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Counseling Resources and Guidance to Cope with Coronavirus-
Related Stress 

With the uncertainties of the coronavirus outbreak, it is completely understandable to be 
concerned and to experience stress. Even high levels of anxiety can be normal for the 
circumstances. Developing and utilizing a range of strategies to manage this stress is imperative 
for your overall well-being. 

We want to remind all family members that in any situation, the Family Consultation Service can 
be contacted for emotional support and advice: 

• Family Consultation Service for spouses, domestic partners, and dependents 
over 18 years old: +1 (202) 458-5550 | DAMA 5220 85550 | 
familyconsultationservice@wbfn.org 

In addition to this resource, the following resources are available to WBG and IMF staff members: 
• 24/7 Psychological Support Helpline: +1 (202) 458-5600 | DAMA 5220 85600 (live 

translation available for non-English speakers) 

• Counseling Unit Main Contact Information (and for scheduling appointments): 
+1 (202) 458-4457 | DAMA 5220 84457 hsdcounseling@worldbankgroup.org 

• Domestic Abuse Prevention Program: +1 (202) 458-5800 | DAMA 5220 85800 - 
Confidential helpline: 24/7 | daprevention@worldbank.org | 
http://www.worldbank.org/domesticabuse/ 

• The HSD Counseling Unit can arrange a telephone counseling appointment for 
staff and family members with a counselor who speaks Mandarin. If this is 
desired, please send the unit an email (hsdcounseling@worldbankgroup.org) 
specifying your name, location, telephone number, and preferred days and times to 
receive a callback. 

Having a confidential conversation with a counselor about your concerns and life stressors can 
help to alleviate some of the anxiety you may be experiencing. The Family Consultation Service, 
in collaboration with the HSD Counseling Team, has also identified private counselors, many of 
whom speak a number of languages. Please contact us and we will either liaise on your behalf or 
provide you with the contact information, whichever you prefer. 

The following may help to reduce your stress at this time: 

1. Obtain information from credible sources 

• Staff with access to the WBG Intranet can consult HSD's COVID-19 Health Alert at 
http://HSDHealthAlerts/. Staff with access to the IMF Intranet can find the alert here. 

• Only rely on official sources of information to understand the real risk factors and know 
the preventive measures to apply. 
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• Minimize how much you attend to other media sources to prevent being overexposed 
to reporting which is often exaggerated. 

2. Taking care of your physical health and wellbeing 

• Stick to your daily routine as much as possible (in accordance with preventive 
measures recommendations). 

• Minimize alcohol consumption and the use of medications (other than those prescribed 
by your doctor). 

3. Take Time for Spiritual/Religious and Relaxation activities, if possible every day, if you 
typically find these to be helpful. 

For more recommendations, see Managing Fear and Anxiety over COVID-19. 

http://pubdocs.worldbank.org/en/622851580759348468/2019-nCoV-Managing-Fear-and-Anxiety-over-the-Novel-Coronavirus-WBFN-IMFFA.pdf
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