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Haiti: West is testing
unsafe COVID-19
vaccines on African
children

@

BREAKING: Mass vaccination for COVID-19 in Senegal
(West Africa) was started yesterday (4/8) and the first 7
children who received it died on the spot.

e
1 just saw this disturbing news &

They started Mass Vaccination for COVID-19 in Africa
and the first 7 CHILDREN who received it, DIED on the
spot 11

You listened well, they are killing people with a new
vaccine |

Please retweet this!

#coronavirus #COVID19 #SARSCoV2 #Senegal

Senegal: 7 children died
after being given COVID-
19 vaccine

vaccine is being tested in
CDI to spread

Togo: A COVID-19
vaccine is being
combined with routine
vaccines — refuse all
vaccination

o EErE

France: France TV - 2 doctors

discuss testing candidate
vaccines in Africa

DRC: The COVID-19
vaccine is a satanist
vaccine

Immunization & the Perfect Storm of COVID-19 Disinformation

9 Apr 2 2020

Didier Drogba @ @aidi.. - 02/ 20
Il est inconcevable que nous continuon:
& accepter ceci. L Afrique n est pas un

) laboratoire.
« L’Afrlque n’est pas un Je dénonce vivement ces propos graves,
) racistes et méprisants!
laboratoire. » Om s Osk &

— Didier Drogba
(@didierdrogba)

Comoros: A. Guiterres
statement misquoted —
COVID-19 tests in Africans;
mutated to COVID-19 test
in Comorians

Madagascar: Similar to
Comoros

@wmauz Comores infos

Urgent. Antonlo Guteress annonce que le
premier essale technique du vaccin contre le
Corona virus commencera en Afrique et aux
comores.
Antonio Guteress déclare : ['Union européenne et
les nations unies ont pris une décision radicale
de commencer le premier essaie technique du
vaccin de Corona virus aux comores, nous
allens faire une premiére expérience de ce
vaccin chez les comoriens pour voir si cela sera
efficace ou produira les effets secondaires, les
P qui dtre
de l'argent auprés de NUnion européenne, défd
nous slions donnés 17 millions aux dirigeant:

fri pour la

et i
circulation du vaccin.




Vaccination
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O b S e r' v a t 0 r y e Customizable social listening platform, analytical tools &

: : technical support to enable countries track & analyze
Listening & L S
. vaccination conversations in digital space and real world
Analytics

Core principles of social listening
Equitable | Glocal | Coupled to RCCE
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Online and Offline Social Listening System for countries

Multiple systems operating behind curated VDO Dashboard
By use internally, by trained Country Infodemic Managers

®  Making sense of big data.

e  [dentifying and exploring conversations and communities.
° Customizable for each country

° Built for real-world programmatic needs

Offline Community Social Listening Online Digital Social Listening

Sentangle

<OD> Meltwater Junkipedia

Il Report .

Community Feedback
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- TOP STORY

Domain: cnn.com
w4 ©0119,801,258

Story: Biden to announce that |
Merck will work with Johnson & ) ' e .
Johnson to manufacture , ‘ \ o
coronavirus vaccine . R,
w10 ©061,035,595 : ' N\ e\ LT f 4
A . ! .

Tweet: @cnnbrk
wo ©0061,035,595

Re-Tweet: @colossusdiplo » ) Laeseeeeeeg, 7 .

RT @cnnbrk: President Biden is ‘ . . . .

expected to announce today that ‘ . ’ )

Merck & Co. will help Johnson &

Johnson manufacture its

coronavirus vaccine, a rare - .

partnership between two e — e \ N o

competitors https://t.co = N

/HKx6P6faKh ' ey ®
004,647 - <7 /47 ‘



Evidence-Grounded Guide for Developing Strategic National Action Plans

Part 1:

O

o O O O O

Part 2:

(@]

o O O O

Vaccination in the information age

Vaccine Hesitancy

Infodemics, misinformation and disinformation

Why are people susceptible to misinformation?
Misinformation is sticky

3 reasons why people create vaccine disinformation
Don’t be distracted by disinformation

Misinformation management

Preparation Phase

Listen Phase

Understand Phase

Engage Phase

Appendices: case studies, tips, examples, metrics.

Operational framework which ensures:

O

(¢]
(¢]

Online and offline social listening
Close coupling of social listening with engagement actions
Evaluation of impact

Available in English, French, Spanish, Arabic, & Italian

https://vaccinemisinformation.guide

VACCINE
MISINFORMATION
MANAGEMENT
FIELD GUIDE

Guidance for addressing a global infodemic
and fostering demand for immunization

PGPz,  #85ST,  Yale muimegrcuirian  UNICENS




Operational Framework

>

e Information
Ecosystem
Analysis

e Build Social
Listening system




UNICEF ESARO RO Survey: Mapping digital and social media listening for COVID-19

response

Use of log to track information from digital social listening Consolidating findings from digital and offline social

Not systematic

. Most countries reported not logging the
information in a systematic way.

. About half reported not consolidating findings
from digital and offline social listening.

Use of information tracked through digital social listening

Disseminate this information internally
Create and promote accurate content
that addresses the questions/concern...
Directly respond/de-bunk popular
rumours (e.g. through Mythbuster con...
Disseminate and discuss in the RCCE
group

Established a social listening sub-group

#COs

listening?

Yes

nia

Insights are coupled with RCCE

* Information is often disseminated internally or with partners in
the RCCE mechanism or other working groups.

*  Majority of countries reported using information from digital
social listening to create and promote accurate content.

Silvia Sommariva, Jenna Mote, Helena Ballester Bon, Herisoa Razafindraibe, Domoina Ratovozanany, Vanou Rasoamanana, Surangani Abeyesekera, Parvina
Muhamedkhojaeva, Tasmia Bashar, John James, and Massimiliano Sani. Health Security. Feb 2021.57-64. https://doi.org/10.1089/hs.2020.0226



https://doi.org/10.1089/hs.2020.0226

Digital Interventions & Assessment Lab

Behaviour-centered content development, testing & design, implementation guidance

Research Development Pre-Testing [Randomised studies] Implementation M&E
Contextual research Draft messages & Creative
Content formats being Content following behavioral Efficacy & Adaptation for
shared, chanr.1els, cultural principles of “Inoculation,” safety channels SM  Social listening
determinants “Prebunk,” and “Debunk” platform, apps, web

Message Message
Social listening refinement shaping

General Vaccine topics

(missing in info deficits) O
Common vaccine misinfo
Specific misinfo narratives

Rapid A/B
testing

Live workshops

Nyhan B, Reifler J, Richey S, Freed GL. Effective messages in vaccine promotion: a randomized trial. Pediatrics. 2014 Apr;133(4):e835-42



Liberia social listening

Important information gaps

v

General content developed using:

* Pre-existing nOPV2 messaging &
positioning

* Vaccination behavioral insights

+ Contextual insights obtained through social
listening & analytics (design & format)

Multiple rumours:

e COVID-19 vaccine implemented in
Rl and being tested on people

e Polio has not been eradicated, just
renamed (rumor spread from US)

e Polio vaccines are actually
COVID-19 vaccines (medium risk)

v

Prebunking content developed

Does not repeat myth

Simple distinguishes between
diseases and vaccines to limit
confusion

Multiple doses of polio (-~ Children under five years
"a?‘:'"e ah'e not only O old are at the highest risk
SlHCEE N of poliovirus infection. You
vaccine dose adds to .

protect your child can PrOt.eCt your C'h'ld

from poliovirus. from polio by getting them

vaccinated.

In Liberia, the polio vaccine is
given at birth or soon after
and subsequent doses are
given at:

POLIO COVID-19

Is a highly infectious disease causing Is a new disease that can make anyone

paralysis and sometimes death in sick, but older adults and people with

children. underlying medical conditions are at
greater risk of being hospitalized with
breathing troubles.




Thank you!
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Angus Thomson
jthomson@unicef.org




Strategic Engagement: Response Decision Tree

Social Listening

Misinformation Information
Medium/High Risk Gaps

Monitor Closely Debu&l;tizemﬂc ngzﬁ Jge
Effective Raise
Content Voices

Misinformation
Low Risk

Inoculate

(Prebunk)

° Develop & test ) Amplify trusted
content voices

° Accurate & Tailored ° Galvanize new

° Verified content hubs voices

Adapted from:Lewandowsky, S., Cook, J., Ecker, U. K. H., et al. (2020). The Debunking Handbook 2020. Available at hrps://sks.to/db2020



Misinformation:
A Strategic Approach

Unicef/Sabin s
Misinformation Webinar -m
Series

Infodemiology
in Practice

Joint UNICEF - Sabin 3-part Webinar series 12 November, 2020

7:00-8:30 AM EDT

REGISTER NOW

S SABIN bCI')St unicef €

Hosted by Sabin Boost Community

Targeted towards strategies for immunization
professionals to manage vaccination
misinformation Inoculation Against

Disinformation

3 December, 2020
9:00-10:30 a.m. EST

REGISTER NOW

G SABIN bcost  unicef@



https://www.youtube.com/watch%3Fv=nTIGGBx2Hg8
https://www.youtube.com/watch%3Fv=hcFY6OvtUtU
https://www.youtube.com/watch%3Fv=sZYkFaTmrhs

