Webinar
Operational Risk Management (ORM) for Public Debt Managers
Wednesday, December 7, 2016, 9:00 a.m. - 10:30 a.m.

Washington, D.C. time (EST)

08:45 - 09:00 a.m. Participants are requested to connect to the conference call for a
prompt start at 09:00 a.m.

09:00 - 09:05 a.m. Welcome and introduction
Mehmet Coskun Cangoz, Manager, Government Debt and Risk Management,
World Bank Treasury

09:05 -09:25 a.m. Country case: Turkey
Nilufer Turan, Head of Operational Risk Management Department,
Turkish Treasury

09:25 - 09:45 a.m. Country case: United Kingdom
Carla Searle, Operational Risk and Compliance Manager,
UK Debt Management Office

09:45 —-10:05 a.m. Business continuity management at the World Bank Treasury
Alessandro Caillat, Senior Financial Officer, Treasury Corporate Services,
World Bank Treasury

10:05 - 10:25 a.m. Q&A session
10:25-10:30 a.m. Wrap-up and closing

Sebastien Boitreaud, Government Debt and Risk Management, World Bank
Treasury



