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DRAFT 
~~latich/HEDycr:hh 
July 28, 1969 

Draft Statement to be Read by l'-larko Zlatich, World Bank Group Observer, 
while attending the 2nd Session of the UNESCO International Advi sory 
Committee on Doc~mentation, Lib~aries and Archives, Paris, August 19-22, 1969 

Mr.. Chairman, I have the honor to report on the activities of the World 

Bar~ Group which relate to the ill~ESCO Programme for Libraries, Documentation 

and Archives. 

Introe!uction 

1. The princi.pal objective of the affiliated institutions comprising the World 

Bank Group (IBRD/IDA/IFC/ICSID) is to financially assist the . economic 

developn.ent of t..heir member countries and so raise the standards of living of 

the peoples of the world. Our interest, therefore, in libraries, documentation 

and archives is mainly that of a prodigious consmner of such services. Out 

of deference to . the traditional confident~al relationship between borrower 
... <a 

a-~d lender, we must restrict outside access to our_ o~m library, do~1mentation 

and archival facilities. However, the following description of those aspects 

of the wo~k of ~he World Bank Group whiGh affect the development of librar,y, 

doowmentation, and archival services in our member countries and a short 

s~-y of the Bank Group's internal arrangements with respect to such 

services, is submitted to indicate the degree of Bank Group support for 

the sims of this Commit tee. 

Assistance to Libraries in Member Countries 

Eccnom.ic Development II.'.sti tute Package Libraries on Economic Develcproont 

2. In 1961 the Economic Development Institute of the International Bank 

for Reconstruction and Developmznt assembled sets of approximately 200 books, 

reports., and reprints dealing with economic planning for donation to developing 

countries . Earmarked for selected specialized libraries of government 

~--~====~~~------------~~====~j 
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development agencies and libraries of university faculties-of economics, 

some 125 sets in English, 210 in French and 210 in Spanish were collected 

with financial assistance from the Rockefeller Foundation and the Inter- . 

American Development Bank. Stock of these original sets is . now exhausted; 

however, since 1967 there has been a continuing program for distribution of 

yearly supplemental libraries. Consisting of some 15 to 30 new titles, these 

supplement~ libraries are chosen by the faculty and lecturers of the EConomic 

Development Institute and are sent out to original recipients of the basic 

libr~ to additional depositories who have expressed interest subsequent 
. • I • 

to the distribution of the basic library. As of cluly 1969, '187 supplemental 

sets in Spanis·h have been distributed to 22 countries (mostly in Latin 

·America), 146 in :Ehglish to 71 countries, and 170 sets in French to 69 

countries. 

·• .... 
Financing Education Projects 

3. The Bank ascribes a high priority to the financing of projects which will 

educate ·and train manpower required for · economic development. Primary 

attention is given to technical education and vocational training, second~ 

education, and teacher training. 

4. In accordance with its general lending policy, the Bank Group usually 

finances on~ a portion of the total capital expenditures for education 

projects. Normally included under such costs are buildings and equipment of 

which libraries and books are frequent components. To date, however, no 

librar.y or documentation facilities have been financed which are not part of 

a larger educational complex such as a school or a teacher training college. 

Nor, does the projected Bank lP.nding program forecast any future loans 

exclusively for such facilities • 
• 
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Unpriced Publications 

~. 5. · Any institutional library in the world may place itself on the mailing 

list for IBRD/IDA/IFC/ICSID gratis materials • . Such publications consist 

mainly of press releases announcing loans, credits, grants and project : 

assistance; speeches of principal officers, annual reports, and public 

information pamphlets. 

Priced Publications 

6. An extensive exchange program with developing countries is maintained 

both f'or UN and specialized agency offices on a regional leve~ and such 

developmental institutions as development finance companies and university 

. faculty libraries specializing in economic development. 

7. A special complimentary mailing list generally restricted to institutional 

libraries in developing countries is main~ained for the receipt of the 
·t . • .. 

Occasional Papers monograph series • Inagurated in 1966 and now amounting 

to seven titles, this series is prepared in the hope that some of the 

researCh work formed within and for the Bank and its affiliated organizations . 

may be usefully shared with others in the field of economic development. The 

monographs reflect the opinions of their authors only and are intended to 

stimulate further research.· Originally published in English, translations of 

selected titles into Spanish and French are made in order to achieve wider 

readership. Libraries in developed countries are referred to the book trade 

for this series as well as other priced items prepared by the Bank Group • . 

8. To date, no comprehensive catalog of World Bank Group publications has 

been prepared. I.ists of currently available sale and gratis publications 

may be obtained from the Bank Group Department of Information and Public 

Affairs. 

• 
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Documentation I 4 

Econom:i.cs Department Catalog of Studies 

9. The Economics Department of the World Bank Group distributes inter-

nationally on a selective basis a Catalog of Economic Studies produced by 

the Bank (this catalog was formerly distributed quarterly under the title 

nstatus of Studies~'). The catalog will be issued in an initial version and 

semi-annually updated. It is sent to organizations and ins~itutions whiCh 

have economlc research interests in connnon with the World Bank Group. The 

Economics Department of the Bank controls both the circu~~i9~ of the catalog 

and the distribution of the studies listed therein. 

Archives 

10. Assistance to archival facilities of member countries would not 

ordinarily be within the scope of the Bank's lending operations. 
. . . . 

Internal Documentation, Library and Archival Facilities 

Documentation 

ll. The ~rld Bank Group collects documents on economic development and 

related subjects from governments, international agencies and research 

institutes the world over. These are deposited for reference use in the 

Bank's Research Files which is a documents collection established solely 

for staff use. Restricted to items of current i mportance in administrative 

support of the Group's daily economic, fina~cial and technical operations, 

this collection consists of some 250,000 pieces arranged for manual retrieval 

in geographical-subject order. 

• 
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12. Aside from those prepared specifically for the general public, docuw.ents 

prepared in the World Bank Group are normally for internal use only. However, 

:an arrangement exists for the regular distribution of certain classified 

economic and project appraisal reports for the exclusive use of the staffs 

of those international agencies which have economic development objectives 

in common with the Bank. 

Libraries 

13. The Joint Bank-Fund Library which is operated jointly with the 

International Monetary Fund, has a collection of over 90,000 catalogued . . 
volumes in some 30 languages. It receives over 2,600 periodical titles, 

140 newspapers and some 10,000 serials. Its collection is strong in economic 

development, particularly banking and finance, economic planning, foreign 

trade and statistics. Use of' the Joint Bank-Fund Library is largely 

restrtcted, to staff of' the two organizations and to qualified outside users 

upon approval by the Librarian. 

Archives 

1.4. The Bank Group Archives, which are inviolable in accordance with the 

Articles of Agreement by which the Bank was established, are available for 

use by World Bank Group Staff only • 

• 
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INT}~·~ATIONAL SYliPOSrJ7"I 01; DOctJ:r.EIT_il...TION 
OF THE UNITED NATIONS JJfl) O'fHER 
INTERGOVEBNMElJTAL ORrJ.AUIZATION3 

y~(y< 
UNITARjEuR/SEM .lj\o! .P. II/5 

\.i Geneva, 21.:.2.3 August 1972 

, ,, 

... 

ttACQUISITIOIT AlTD OnGJJIIUTIOH OF TI'fr:sRL·iAT_IONAL 
DOCDl·Eli1rATIOlT Y!ITHiii S:.t-:E \'!ORLD B..:JE{ G201.TP" 

by 

:f>·J__ 
Chief, Reseach Fi es an 1. rary "-2rvices Section 

Records ~~d Corwrunications Division, 
International Bank for Reconstruction 

&~d Develop~ent 

1. :Before I bet;in the discussion of ho\·r the B211k acquires 2.nd organizes international 
a.£ency documents, 2v Ho:r.'Ci 2.bout the iEI.Jortance of such nateri2.ls to this group of t--· " 

affiliated fin2-l."'1cial institutions 1·.rould perhaps be in order. Of the 110,000 ne\·rspaJ.Jer~ ~ -"";:. 
books, documents a.."'1d other :Jieces of in.formation2.l p2.per the :B2nk's library and ~'-~-;~=~<·:·1/ · 
documentcdion services :::-eceJ.ve,{and processed .fro!Yl outside sources during the calenda~ .,"'· ~ _:.1 
yeax 1971, some 65 per cent \·iere produced by the int e:national agencies const i tutin.c 
t!1e t'":..i~-:0~ ~It:wtio::~ :~~~lj-. _ .t\.ccGrd.i..:lb to de~.:l.!:d-·l:.::e i.;e,tte~s, ir:.ter::e.1~ion?. } ?,S0!"lc~:-
docunents can be sho1:n to pla~i a le2.din~:;- pal--t iL'1 ini'omation retrieval: in 1./1 .L 

Research Files ar.!.d Lib:r.'2.~' Services Section, Hhich provides documentation services to 
\·iorld Ba.lJ.k Crvup .staff, received 10~377 enquiries~ of 'd1ich 4,372 Here for doctli'Tieats 
or f'or information co:ut2.inc::d in i_rlternc:.tio!l2.l acer:cy ( OECD included) :r2aterials. 11hus, 
interv.~tional agency cocl~ents not only pr0vid2 a significant 1a~a·b~se for tee staff of 
the '\;lorld BerJ( Grsup but 2.lso constitute a sl:.bsta,.'1tial Hork-load factor for o:u.r service 
facilities \-ihich mnst discover, acquire, accession, index, store and retrieve ti1em to 
fill c;r antici;pat2 use:r needs. 

I. ACQUISITION NETHODf.: OF TI-:E "~.-!ORL:D :SAlT'.i GROUP ·. 

A. Inter-ar::e~1cy Ar:rP.ements 

2. The bulk of doC':.mentation proC.uced by the agencies 1-:hich is of use to the Bank 
Group is systematica.ll~{ received under the terms of standiLe;· i.Pter-agency exchallf;'C 
aETeements governing the c' ... istrib1.-:.t icn of docu.wer..ts for i.r.i'ormo..t ion pur:;;oses mton~7 t~e 

several int en12.tional acencies. Over the J'eal'S, this syst 0m h2.s proven to <JS p. 
hi[;hly satisfactory means for obtaininG the m2.jori ty of needeci docurr1ents in t!1e shortest 
possible ti1J1e cmd at minimal overhead expenses - for recir;ient as uell as sender • 

3. If any criticisn night be ver..tu1·ecl at this point, it is that the receil; t o.i'tc·n 
lc£S bc-hi!:d the dE'~2.nd f')I' certai_'l documents.. This is no doubt attributablo to u3e 
of surface raail to delivel' the bul:~ of docl.ute!lt~ issued. , .... e are grateful then fcl' 
the co-operation of t~1osc distribu~ion services Hhich i1:rC.Jilll)tly respond to om .. requeDts 

GE. 72-98~.0 
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for air dispatch of priority documents. vk have, however, noticed a recent tendenqy 
,among some agencies to refer our requests for non-distributed items or for titles 
n~eded quickly to a commercial dealer, i.e. u~IPUB, ~~th the consequences of-unforeseen 

.. delays in receipt as \Tell as the irnposi ticn of a surcharge for documents, '"hich, under 
exchange terms, -vre feel there is good reason to expect grat.is. But, to date, no 
intimation of change in policy by any agency belon{5·ing to the exchD..nge system, has 

~ come to our attention. Such tL~ilateral actions indeed would seem counterproductive 
to the spirit of the Jackson . repor;t. and. other . efforts novr under active consideration 
to facilitate circtllation of documentation needed ·to support development assistance 
activities to ~ .. rhich effort most members of the system are devoting all, or nearly all of 
their resources. Indeed, such unilateral ch211t;es in exch211ge procedures might escalate 
into an exchange of ·retaliatory distribution restrictions ' ·rhich, in the long run, -vrould 
orily increase· acquisitions costs for all agencies concerneQ. 

B. Limited. Workin~ Paners and Conference Series ·Documents 

4- Documents not subject to the usual inter-agency exchange agreements are those 
issued in limited series, but llhich, paradoxically, vTe fiiid are often the most SOU€ht 
after by our users. Nomally, vre receive notice of such ciocuments only \vhen the 
conference report is accessioned and the list of submitted papers is discovered in an 

· annex~ These papers are t:.SU2~lly much more detailed than the conference report and the 
info2~ation or data they contain, usually at a country or microeconomic level, is in 
great demand by the Bacl<'s economists, financial analysts, and statisticians. 
Hovrever, since this documentation is not routinely distributed through interagency 
charJ12l~, it is often n9cessayy to rA~l.est copies directly from the established ag61cy 
distribution service. Uniortunc..t ely, ·uy t:1e time ov_:t~ l~equent r2e.cbes ~h2 con ferPn sc 
commi.ttee, it has either itself been dissolved or the stock of papers is exhausted. 
At times, we can obtain copies of papers from individual authors but only at 'the 
e?CPen~e of additional delays in getting the needed · information to o-ur users. 

5. · \lhile it must be granted that meetines are of primary benefit to the participants, 
it ca.nnot' be denied that' u..n.less they are of the closed variety' the. information they 
generate is basically intended for eventuc.l, if not immediate, general dissemil12.tion. 

I . > 

6. A solution to this -- problem is suggested for consideration. Provi?-ed such a step 
\trill prove practical and 1:·easonably cost-effective for the agencies conc-erned, an~r 
documents prepared in limited, vTOrking payer or conference series should automaticall~r 
be microfilmed by the agency .responsible for corr.r.1issio:i.1il1rZ or convening the meeting Ol~ · 
workiii.g party to \·Thich the papers are contributed. The microfilm mc.sters cov~d then 
be placed in t~1e custody of the e.ppro1;riate agency documentation or archival service 

., for COpy T'elease, subject to vi!1atever conditions may be appropriate in each case6 
The remaining probleQ, that . of identifying such ~~~ers in the first place, is, of 
co_urse, left to the skill of the professiona.l documsntalist or librari211. 

c. Lists and Catalopues of Publications and Documents 
t..~ ... ,; ~- ~ : ~ 

7. Because the exchane;e system '·rorks so ~-rell in general, there is little need in 
daily practice to refer to agency lists and cataloc,ues. Yet, this is not to say that 
they can be dispensed witl-1. On the contrary, they are _2.n essential concomit211t to 
reference v.rork. Except for those v1hid1 succeed in identifyinG all or, nearly all, 
internal agency documents, ue find, though, no particular advantage has accrued to dat8 
from the lists vThose production is computer assisted. 

l .--
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II. SERVICING AliD HANTILJNG TIITERHATIONAL OOCUM:EHTATIOH 

A. Documentation and Library Services within the 'vorld Bank G~oup 

8. Traditional library services to the staff of the · World Bank are provided by the · 
Joint Bank-Fund Library which is administered by and is located ill the International 
Monetar;~r Pund. I shall not deal with this facility since it vrill no doubt be 
·described in a pap.er presented to Panel III by its Librarian, Mr. Martin Loftus. 

Documentation Services - . -·· -· - ..... -... - .. . .... .. ·-
; 

9. : Within the vlorld Bank Group , documentation services are centralized in the · 
Research· File·s and Library Services Section· of. the Records and Cow.munications Division, 
Administrative Services Department. Briefly, the threefold fun8tions of the Section 
are: 

First, to assemble relevant source .data documentation and maintain 
research collections of such documentation. 

Second, to selectively disseminate recorded knoHledge according to 
user needs. 

:Third, to selectively acquire external · materials in response to 
specific ·requests;; 

10. The ty-pes of materials ha.D.G.lt:d b;y- the Tiesc:arch Files ~d Libra:r:,"" Se:r"':i~~n i2:pcnd 
entirely upon the current ini~ormation needs of .the economics, engineering and other 
operational Bank Group staff. The common characteristics of this material is that it 
is CUrrent and ephemeral \Iith a retention period r<?~Tely exceeding its demand USe. 
Therefore, th~re is no attempt to. b:uild a retr_ospective collection. In-house, 
there is no recours e to automated indices' because·,-· -in effect' the file is self-
indexed. Select eo: recent acquisitions are . announc ed in a list. circuJ.at ed fortnightly 
to interested staff. Documents dealing with specified subject categories, such as 
commodity price statistics, are automatically circulated on the basis of pre-established 
user profiles. All storage ls of hard copy be.cause turnover time._is too short to 
justify microfilming. · Thus, in response to their requests, users receive actual 
documents rather than citations to · literature. Direct broHsing is encouraged but 
most requests are receivedJtelephonically. Files searches are manual but rarely 
require more than fe,·r minute~ to turn up all materials ''~e have on a given topic. 
Materials not in the file are solicited, as needed, directly from appropriate sources, 
such as t:O.e agency distribution services. Those books or publications t hat are 
accessioned for permanent use are either manuals; directoTies, yearbooks or texts. 
When no longer in use, they are either passed on to the Joint Baruc-Fund Library or 

· dis carded. ' 
·.· c. - Lists fl.HC:.. va:.:,c . ~·· '--'-.-:: ~: :_._,_ .:---..:..--------·- ·-·' .:. ·- ----· · 

11. A flow 

'. 
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Figure l. Flo\·T of Documentation 
"'""Recoi"'ds · ·a:nd Corrmnmications-·n:tv.ision · · · 
Rese~ch.Files and Library Services 

' .. 

·International Orga._'1.izations, National Governments, Public ·and ·Pri vat·e 
Research and Development Institutions, Universities, Colleges, etc. 

Logging, Date Stamping 
and Circulation to Staff 

To Keen ft. ·· ·L:_::_··· .. - J // . ... . 

Cljp 'and 
Discard 

/)\ 

..... . 

v 
. . f Kardex I 

J\ 
. / '- . 

/,/ . ~ "" .. 

Area Desk for Classification 
. • • • :then 

Direct Circulation 

To · Interested 
Staff. • • • and 

To .Research Files for 
AsBigning Ret ention 

_Eeriod • • • t hen 

.. 

Cataloguing and Listin~ 
as Available on Loan 

To Joint Library for 
Po ssible Ret ention 
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B. Documents Processing Techniques 
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12. File a.ITangement of documents. Because of the nature of the needs··of the client 
body, it was early determined that file arrangement of documents by symbol, by author 
end/or by title failed to retrieve their contents quickly or completely. Thus, . 
retrieval largely depended on subject and geographic ~~alysis. . In 1949, a modified 
decimal system based on that employed for some years in the United States Department of 
Conunerce Library vras lrorked out to accommodate the classification of all types of 
documents dealing ~.:ri th the development sciences. It vras found that international 
agency documents, other than those dealing vlith procedural matters or summ .. ary records 
of general meetings, would be eas ily accormnodated 1-rithin such a scheme. Accor:di.."'1gly, 
the classification scheme was e~~ended to cover this type of documentation as vrell. 
Thus, each agency doclunent is filed under the appropriate subject ~,.,ithin the appropriate 
country or regional file along \·ri th all other documentation regardless of sourc9 or 
publisher, having the same classification. 

~ . 

·· 13. The only exceptions to this rule are General Asstm!b
01

ly ... ·and proc'edurc~ ·documents. 
Smce they are not normally called for by subject but~ by ··s et~ion or -ev:¢n symbol, this 
type of material is separated and filed by symbol until. -o,fficial · r ecorci.s are received. 
At this point, vre discard the mimeographed set while .the official .. records are- kept for 
permanent librar<J retention. }'or agencies vrhich do tiot .. print of fici al rec.ords for 
procedural meetings, vre simply follo\·r a rule based 6n..,.d~and~us ?_- expe:t.-~ence, purging 
this type of material biennially. · ···· ; ~ . > ' .. · ·::.·};--:··~~~-::_,~~-:::¥~~· 

. ~ ... ~ · ·-

Classification Schefil.e for Doclilllents used for Informational Pu.iooses by the.,.·~~\, 
\

J B . . & •;crld c:-::.11<: Grou.p Staff · - .J..ti:;;,;-
~-

14. The classification sche~e itself is a faceted system employing a 3-digit bin~J 
code ranging from 100-499 covering t\-Tenty-five major sector interests of the Bank 
Group. The general outline of the classification is the next T~ble • 

Table I. Outline of Classific2.tion Scher1e 

Topic Classification Nos. 

General Information 
Geogra~hy and Environment 
Population and Family Planning 
Government Administration and Services 
Develo})ment .. and Development _Pl2..mling 
International Orgcnizations . ~d Relations 
National and Natural Resources 
l1a.npo\·:er 
Ag:r·icul ture, Forestry and Fisheries 
Hinerals and 1'uels 

;: .~'"'::;;..._Industry ~ --~--:-· .. ~·- J··--· Period · • - • - ; · then 
Public Utilities :_ .. _____ ------ ·- --------- __ ·- __ 
Transport and Communications 
Construction Jndust17 
Urbanization 
Housing 
National Finances 

100 110 
111 119 
120 - 129 
130 - 149 
150 159 
160 - 199 
200 - 209 
210 - 218 
220 - 229 
230 239 
240 249 
250 - 259 
260 - 269 
270 - 279 
280 - 289 
290 - 299 
300 329 
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Topic 

· Government Finances 

.. 
... .. .:..~ -·· · ~- Classi~ication N6s. 

!'. 
; ... 330-·--·· ·349· -· :. :_;_ 

Prices and Domestic.Trcde 
.National Income 

_, ... ·.·· 350 359 :. . . · . ..... ,,. 

·Int·ernational Trade 
External Trade 
Foreign Exchange 

·:· Balance of Payments 
· .. ·External · Investment, Lend.irig . ~d Borrowing 

360 399 
400 409 
410 419 
420 429 
430 439 
L1AO 442 , 

· 15·.. :Originally h:j..erarchical, the · scheme is no\·r simply faceted due to the constramt 
iillposed by the original rcnge of class numbers '\vith too I!luch concentrated lTithin the 
200 1 s. Any further expansion of our subject coverage by the addition of another _ 
major sector to the Bank 1 s lending programme -vrould · compel us to consider an : over-haul 

0 . 

o:f the . . scheme. Fortunately, this has not been necessa~J to date. H2.jor headi.."lgs 
:for Hous:ing ·and Urbanizz.tion '\vere successfully accommodated during 1971. 

16 .... : Our classification of international do6uments then is the simple s~lection of the 
appropriate - class number added to the appropriate area or country designation. · 
DocUJileht$ such as the vlorld economic survey are· filed in '\vhat '\·Te tenn non...:.regional 
(macroeconomic) files but '.·ri th the same classification number · as. vroul_d be used for a 
document covering a limited geographic area. Since the emphasis of the ..:Sank has 
been on countrie_s, the. organization of our storac;e mode has followed suit. 
Arrang€lllent by se.cfor; . cut tin[( acros:s ·. :.. geographic lines- is ·· a possl.bility and~ is beinr; 
tried · !"'or technical~ j_. e. feasrbili ty clocuments.. But, from the poli1t oi -vie·H of 
staffirig flexibility, the geographic basis has, to date, continually proven its 
adequacy to meet our needs. Thus, to retrieve any_ doCu.r!lent the user needs only kno'\v 1. 

its country and.subj~ct and, if it falls within our ·retention schedules, He do the rest. 

17. Retention 2nd disposition of reference do~unents. At the time it is classified, 
each document added· to- ti::.-e file. is coded ·\·Jith· a- -·symbol indicating its ma.Yirnum retention 

.period, ·method of disposal and terminal life year. Depending largely on the subject 
area··o:f}he .. doc1.Lment and to a lesser extent on its type (e.g. armual reports which 
are kept t1v0 years regardless of countT"J) or geographic c..rea covc.:-ed ( e •b'• materio.ls 
on USA are retained for one year) the re-t-ention periods vary from one to· five years 
as given beloH: 

Table II. Retention and Disposal Codes used in 
Research Files 211d. Libr2:ry Sc:rvices 

A Keep three years (except Europe and USA for one year), then disca:r·d 

B - Keep . three years (except Europe and USA for one year), then 
~oln:~ - Lib~ary 

---- -

C Keep ·until substituted, then Joint Library 

D Keep until substituted, then Qiscc..rd 



- --
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E - Keep five years (except Europe and USA for two years), then disca.l;'d 

F- Keep five years (except Europe and USA fartwo years), then 
Joint Library 

G- Keep five years (except Europe for three yea~s), th€n Joint ·Librar.y 

H ~Keep indefinitely (by special instruction only). 

III. COUCLUSION 

18. Inte:rnal Retriev2.l Ir.r0rovement Plans. With respect to sub,ject retrieval, 
we are ·Horking \-lith methods \<fhich \vill increase access to the detailed contents of 
those international agency docw-:1ents \vhich cover more than one sector of a giv8"1 
country or \vh .. ich report on a single sector in a multi tude of countries. lr/e hope 
that current trials l.ri th filing cross references in the form of xeroxed copies of 
title pages and tables of contents will enable us to avoid the necessity of going 
on to more labour-intensive expedients such as ar.illotation. 

19. .Although technically feasible, we have no tangible evidence that converti.'1g our 
manual methods to automated data processing viOuld yield sufficient benefits to \varrc:·nt 
the cost increase \·rhich such a conversion Hould entail. We feel that any major changes 
in oux· present procedures must await significant shifts in demand pattern, or from 
taking such fundamental decisions as whether to selectively decentralize our doctllllents 
file, by bringing groups -Qf documents in close physical proximity to their principal 
or sole users. 

-.:. .,... , ! 
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BROAD TERMS OF THE UNITED NATIONS SYSTEMS 
REPORT ON THE WORK OF THE UNACC TASK FORCE 

ON INDEXING VOCABULARIES 

I ; 
I . ~; . . 

1. The history of interagency indexing efforts goes back over a quarter 
of a century. It is not the purpose here to cover the course of these 
efforts since a comprehens ive essay on the subj ect has already been drafted 
by Hr . G.S. Marti ni, Dag Hammarskjold Li brc?.ry, f or eventual publica tion in 
the Unesco Bulletin for Archives Libraries and Documentation. 

2. In 1975 the Working Party on Indexing of Doc~rments was revived by the 
Administrative Committee on Coordination (hereafter ACC) because of the 
increasing concern of governments and other organizations over the availabi­
lity of information in the documents of the agencies of the United Nations 
System. The purpose · of the Working Party was clearly stated by the ACC in 
a circular letter (Reference AD323/22 dated 20 August 1976) adClressed to 
participants of the Working Party meeting held at New York 15-19 November 1976. 

" ••• the exploration of primary means for making information in 
the documentation of the various agencies more widely accessible ••• 
by determining what information contained in documents might be 
exchanged, how they might be described bibliographically and 
what common indexing terms might be usefully employed ... 

3. In addition to certain standard bibliographic data elements, the Working 
Party agreed that the broad subject field and specific subject descriptors 
are mandatory for each document description. Recognizing tqe significance 
of an indexing vocabulary to the retrieval of documentation, the Working 
Party report CO-ORD/R.ll97, p. 13-14, included the following recommendation: 

F. Indexing vocabulary 

It was recognized that effective retrieval of information required 
a high degree of compatibility and co-ordination of the terminology used 
by the participating organizations in the indexing of their documentary 
material. 

It was further recognized that equivalent indexing terms in multiple 
languages were desirable. 

For the purpose of developing full compatibility among existing in­
dexing vocabularies, the Working Party recommended the setting up of an 

. . informal ~ask Fo1;~«~sed1~ rllpxe~'tatives of interested United 
- ·· - - --· · --- Nations organizations and two or three terminology experts. This Task 

Force 'ivould : 
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(a) Make a comparative evaluation of existing general and sectoral · 
thesauri from the point of view of their potential contribution to 
the needs of the United Nations system; 

(b) Determine the best means of arriving at a thesaurus of broad terms 
reflecting all programme sectors of the United Nations system. 

In that regard, the Working Party noted with interest that IDRC 
had awarded a contract to OECD to prepare during the period from 
1 November 1976 to 31 October 1977 an updated version of the Macrothesaurus: 
A basic list of economic and social development terms. Therefore, the 
Working Party further recommended that the Task Force, in carrying out its 
assignment, would maintain close links with the OECD unit engaged in the 
revision of the Macrothesaurus. 

It was agreed that the ILO would co-ordinate the work of the Task 
Force and provide the necessary link with OECD. 

It was also understood that the Task Froce would consult with all 
organizations in the United Nations system during the course of its work. 

The work of the Task Force would be reviewed at the next meeting of 
the Working Party. 

4. The question of evaluating existing thesauri, was dealt with in Paris, 
28-29 June 1977, at the first meeting of the Informal Inter-agency Task Force 
on Indexing Vocabularies. The report of the meeting, circulated as CO-QRD/ 
R.l229, 28 July 1977 contained a list of existing agency VOGabularies, i.e. 
those of UNESCO, ILO, WHO, FAO and UNIDO. It was proposed that UNESCO, in 
view of its acknowledged leadership in the thesaurus field, would prepare a 
feasibility study for .the establishment of a "Computerized United Nations 
Inter-Thesaural system of Indexing Terms employed by United Nations Agencies, 
with English and French Terms in parallel files." To date no. report of pro­
gress has been received on this study. 

5. In compliance with the Working Party's instructions, close links were 
forged between the Task Force on Indexing Vocabularies and the OECD/IDRC 
team working on the MACROTHESAURUS. On 9 December 1976, a number of Geneva­
based agencies met with Mr. Jean Viet, the team leader. It was the consensus 
of this meeting that the work on the MACROTHESAURUS might incorporate the 
requirements of the Task Force. To that end, the MACROTHESAURUS team was 
to consult with individual agencies to try to "ensure that all of the 
agencies' needs are catered for •••• " A new edition of the MACROTHESAURUS 
incorporating some agency submitted changes, as well as others, was published 
in December 1978. 
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6. By the 17-20 January 1978 meeting of the Task Force, the agencies themselves 
determined that for the purposes of the broad terms list, the }~CROTHESAURUS 
was too limited in scope in as much as it deals chiefly with the fields of 
economic and social development, while the UN system goes beyond these a r eas. 
Thus, the Task Force determined that the broad terms list should be compiled 
within the system from terms submitted by each agency. To accomplish the com­
pilation, the Task Force approved the following recommendations as quoted from 
the meeting repor t COORD/R.2161: 

a) All organizations of the United Nations system should draw up 
lists of terms that represent their current programmes and activities; 
the specifications for the submission should include the following 
basic elements. 

i) The terms should be submitted in English and in other lan-
guages ·if available; the United Nations (Translation Division, 
Department of Conference Services) should be asked to establish 
equivalents in the various languages; 

ii) The terms should be precise enough to fully describe the 
various substantive activities of each organization; the list should 
be restricted to activities at a sectoral and sub-sectoral level; 
for those organizations that operate on a programme budget basis, 
the list should include all activities at the major programme and 
sub-programme levels; 

iii) Terms related to individual projects should not be submitted; 

iv) Thos.e organizations which have a thesaurus should submit the 
lists of broad terms in the structure already in use so as to facili­
tate the subsequent work of the technical team; 

v) The preparation of the list should, as appropriate, be entrusted 
in each organization to the office responsible for indexing activities, 
in coordination with other relevant offices of the organization. 

b) Collection and compilation of the list of broad terms submitted by 
the organizations should be undertaken by the IOB (i.e. Interorganizati on 
Board for Information Systems) Secretariat with the technical assistance 
of the ILO and UNESCO, the compilation to be in a form suitable for review 
by October 1978; in that effort the IOB Secretariat should take into account 
the parallel effort to revise the ACC programme classification. 

't~:· ... 'Thanks · to the energetic work of the IOB, the compilation of the agency res­
ponses to the canvas has gone through two manually prepared drafts. In each 
case the IOB secretariat circulated the complete drafts for agency commentary 
and correction. A Task Force review of the list. took place under IOB sponsor­
ship in Geneva, 22-24 January 1979. 
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8. The Geneva meeting recommended that the contributions of 27 agencies could 
be more useful if placed in a structured form, along the lines of the ACC pro­
gramme classification. The meeting decided that the Broad Terms should be 
limited to descriptors, each term representing as far as possible a unitary con­
cept. Terms which were originally submitted in the form of programme statements 
were to be converted into descriptors. Because some organizations had also 
submitted prog"i:--amme titles, acronyms and other names, a separate ·--se-ction _ _ _ 
identifying forms of name ("identifiers") was to be prepared. Some 
agencies also submitted terms of a generic type. Here too, a separate 
section will list such terms commonly used to cover general or administra­
tive areas of activity. 

9. Following the January meeting, the list of Broad Terms has been fully 
automated using ISIS programmes made available by the ILO and specialy 
adapted for this purpose. The list is presently undergoing correction and 
slight amplification to make it ready for presentation to the Agencies in 
fall 1979. 

7 
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