




 
  







3





5



300 2050

10







9

2015

300
2050

.%39 %25

%30



2024 2019

10    |   



11 Introduction 









15

0.49
0.57

%49

   |   



–

0.9710.987

11.212.4

410464

7.49.3

60 150.8350.865

0.7620.881

0.530.63

2019

16    |   



17

6

1

0.9800.9750.9630.933

11.99.510.48.1

405382364374

7.76.06.24.9

0.8570.8690.8470.733

0.8650.8000.6840.685

0.550.490.460.40

1

2016 2006

1 4 3 2 2017

2017

   |   



%31

17

%74 %21

%37 %18

18    |   



19

•

•

•

%45

   |   





21





23

80

   |   



%23

1

%21
%50

%35

500

24    |   



25

%26
1 27

2011 2001

%24.3 2016 %15.5
2025

   |   



(2 )

M-PESA

2007
M-PESA

2017

2

2015
100

2016
2018

180

160

140

120

100

80

60

40

20

0

26    |   



27    |   









31

7-5

    |   



2

2014

%22
%6.6

3

645
210

20 15

14

%300

2016 53 165
60 2018 204

443 169 200
279 1183 68.3

32    |   



33

9.8 53 •

15.4 72 •

29 57 •

239 5 •

2018

2019 2018 2018

500

    |   



450

%70 1000

50

34    |   











2015

2011 2018 6.4

39    |   



2015
2018

9.4 2.26
%10

400

18.50 325

%80 18 6

1.9
8.3

26 450
%1 %82 %17 1.3

%88

40    |   



2011

300

130
2018

41    |   



%90 2018

640

2018

3
2015

2015

42    |   



3 )

26

200
24

43    |   



1.7

483
14.6

12
6.9

44    |   



130
2018

340

1.45 333
9

150

1.4

45    |   



2019
1.3 14

3

2016

2.5

46    |   



%7

650
2017

50

2015
%1.5

%40

47    |   



%16
%75

14

%30 %25

48    |   



15 60 60
150

230

230

49    |   



18 2019
12 300

50    |   



90

2015 300

67

450 135

51    |   



52    |   



1944
1945

2015
350

53    |   



2016 2015
2.64

2017 400
350

3
1.1

300
1.5

30

538

%78

226
2010

54    |   



55    |   



400

82

    |   56







2015 2013 %5 %2.6

10

59



7
11

 12
20

 28
 35
 36
40
41
43
45
47

 48
49

 50
 52
53

 55
 56

© iStock/piyush ghedia

60    |   


