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Scope and Key Indicators



About the Global Findex database
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• In 2011 the World Bank – with funding from the Bill and Melinda 

Gates Foundation – launched the Global Findex database

• It is the world’s most comprehensive database on how adults 

save, borrow, make payments and manage risks

• Compiled using nationally representative survey data of more 

150,000 adults age 15 and above in over 140 economies 

around the world

• Data is comparable across time (2011, 2014, 2017) and across 

economies



About the Global Findex database (II)
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• Global Findex data has become a mainstay of global efforts 

to promote financial inclusion. In addition to being widely 

cited by scholars and development practitioners, Global Findex 

data are used to track progress towards the World Bank’s goal 

of Universal Financial Inclusion and the UN Sustainable 

Development Goals (8.10.2)

• Key indicators: account ownership, digital payments, formal 

savings, formal borrowing

• Other indicators: access to and use of formal and informal 

financial services – including by gender, household income 

group, age group, education level, employment status, rural
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Financial inclusion is on the rise globally

The third edition of the Global Findex database shows that 1.2 billion adults 

have gotten an account since 2011, including 515 million since 2014. 
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Overall in developing economies, women are less likely than men to 

have an account

The gender gap in developing economies remains unchanged at 9 

percentage points since 2011
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Advances in fintech hold the key to expanding access to financial services

1.1 billion unbanked adults have a 

mobile phone
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Opportunities to expand access to financial services among the unbanked

… 75% of whom have a mobile phone



Country Coverage and Frequency of Collection



Global Findex data coverage and frequency
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• Collected every three years: 2011, 2014, 2017, 2020 (expected)

• Data is available for over 140 economies around the world per 

survey round

• Aggregated at the country-level, including by gender, household income 

group, age group, education level, employment status, rural (published in 

spring the following year)

• Individual-level data (published in fall the following year)



Methodology



How Global Findex data is collected
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• Indicators are drawn from survey data covering almost 150,000 people 

in over 140 economies – representing more than 97 percent of the 

world’s population – in each survey round.

• Collected in collaboration with Gallup, Inc. by adding the Global Findex 

module to the Gallup World Poll. 

• Surveys of typically 1,000 people per economy using a randomly 

selected, nationally representative sample of adults age 15 and above 

(not households).

• Interview procedure:

• Surveys are conducted face to face in economies with less than 80 

percent telephone coverage or where customary methodology

• Telephone interviewing employed in all other economies 



Comparative advantage and limitations



Different sources of financial inclusion indicators
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Review of supply-side and demand-side financial inclusion indicators 

 Supply-side Demand-side 

 Emphasis Data sources Emphasis Data sources 

In-depth 

data, but less 

coverage 

- Information 
gathered from 
multiple 
stakeholders 
 

- Large, targeted 
sample sizes 

- MixMarket 
- Microcredit 

Summit data 

- Various 
institution‐ 
specific 
administrative 
data 

- Sizable, focused 
samples to 
analyze sub‐
national 
relationships 
 

- Broad 
questionnaires to 
finely capture 
nuanced issues 

- FinScope 
- EFiNA 
- Finclusion 

(Intermedia) 
- LSMS financial 

access modules 
- Other country-

specific surveys 

Limited 

headline 

numbers, but 

broader 

coverage 

- Cross-country 
comparisons 
 

- Annual surveys 

- IMF Financial 
Access Surveys 

- GSMA 
- WB Global 

Payment 
Systems 
Survey 

- Cross-country 
comparisons 
 

- The potential for 
repeat surveys 
 

- Enough  
covariates to 

segment 

- Global Findex 

 



Using Global Findex data
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Advantages

• Data comparable across over 140 economies and across time

➢ Benchmarking against peer economies and regional or global averages

• Data allow for disaggregation of financial service users by gender, 

income, etc. 

➢ Identify segments of the population with the greatest barriers to access to 

finance, such as women or the poor

Limitations

• Limited ability to analyze sub-national relationships

• Limited ability to capture nuances or economy-specific financial products



Application for diagnostic work to inform 

NFIS and measurement of NFIS results



Using Global Findex data in NFIS
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• Track progress over time

• Benchmark against peer economies or regional and global 

averages

➢ Examples: Jordan, Pakistan, Uganda, Zambia, etc.

• Inform design of country-owned demand-side surveys



Example: NFIS 2018-2020 Jordan
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• Track progress over time

• Benchmark against regional and global averages



Example: NFIS Pakistan
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• Track progress over time

• Benchmark against peer economies and regional averages



Example: NFIS 2017- 2022 Uganda 
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• Track progress over time and benchmark against peer economies



Data Access



How to access Global Findex data
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• Our website: www.worldbank.org/globalfindex

• World Bank Databank (country-level data)

• World Bank Microdata Library (individual-level data)

Other materials for download & sharing:

• Full report (English)

• Overview of key findings (English, Arabic, Chinese, French, Spanish)

• Little Data Book

• Data glossary in English, Spanish, and French

• Report figures and maps and underlying data for all countries

• Video animation of key trends (English, Arabic, French, Spanish)

http://www.worldbank.org/globalfindex


Thank you!

Questions?


