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All cases presented here were collected through primary and secondary research that was conducted in 2015 as part of
the collaboration between the World Bank Group, the World Economic Forum and the Better than Cash Alliance. Each

case listed represents a specific product or service offering that enables the use of electronic financial services among
consumers and providers

Case Categories

Credit and Financing: Products that extend lines of credit to merchants and consumers using alternative data and, in
some cases, via two-way marketplaces.

Electronic Payment and Transfer: Products that enable mobile and card payments, and transfers (including remittances),
through mobile phones and POS terminals.

Bundled Solutions: Non-financial value-added services based on alternative data trails and additional financial products
beyond payments and credit.

Leveraging Partner Networks (i.e. suppliers and non-banks): Products and services that leverage an existing customer
base and non-bank partnerships to extend financial services and products.

Categorization of Case Studies
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Table A: Enabling and facilitating merchants’ electronic payment needs: Most relevant cases (in alphabetical order)

Company Name Company / Product/ Primary Innovation Feature Country/ Payment Stream
Initiative Countries of
Implementation
Airtel Ghana Airtel Africa - direct Allows customers to make Ghana P2B
NFC, Tap N Pay payment for goods and services

merchant payments using Airtel Money’s near field
communication (NFC) technology,
leading to quicker and safer

payment
Asseco Group Asseco South Eastern Payment to retailers through Croatia P2B
Europe — mKupi barcode on user’s mobile phone,

generated using secure offline
authorization code

BBVA Bancomer BBVA — mPOS Flap, Provides plug-in hardware or Mexico P2B
BBVA Bancomer “dongle” (compatible with mobile
phones) as a point of sale (POS)
device, so customers can pay with

cards

Blue Label Blue Label Mexico Allows small retailers to accept Mexico P2B
Mexico — Red Qiubo (joint card payments from customers

venture between by installing POS terminals and

Grupo Bimbo to generate additional revenue

and Blue Label through bill payments and top-ups

Technologies) of prepaid airtime
Capital Tool TREFI A mobile wallet, funded by family Kenya P2B
Company and friends, that limits payments to

healthcare expenses

Clip Clip A mobile phone used as a POS Mexico P2B
terminal, allowing merchants to
provide customers with the option
of paying in instalments

Coca-Cola Hindustan Coca-Cola  Business credits and electronic India P2P B2P B2B
Beverages Pvt Ltd: payments to collection agents
cash to mobile

Ecobank Ecobank A mobile POS terminal tailored for  Several African P2B

small merchants; customers pay countries
by using existing cards

Econet EcoCash An electronic money account Zimbabwe B2B
allowing buyers of produce to pay
smallholder farmers directly via
their mobile phones

Econet Wireless  EcoCash Offering mobile money services Zimbabwe P2P, P2B, B2P

Ezetap Ezetap A mobile phone as a POS terminal  India P2B
targeted to small retailers

Kiva Kiva Mobile phones used by customers India P2B
to pay for household solar energy
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Kopo Kopo

Kopo Kopo

A merchant platform allowing
customers to pay retailers using
mobile money; also provides
unsecured loan product using
transaction history

Kenya

P2B

M-Fawry

M-Fawry

Enables its customers to conduct
bill payments, airtime top-up

and payment of school fees at a
network of retailers, post offices
and ATMs

Egypt

P2B

Microcred

Microcred

Allows retailers to conduct
customer transactions — such as
opening an account — and cash-in
and cash-out services for banking

Senegal

P2B

Nearex

Nearex

Provides a low-cost POS terminal
to receive mobile money payments
from customers

Rwanda Tanzania
Zimbabwe

P2B

Oxigen

Oxigen

Provides a low-cost, wireless
POS terminal that can handle all
types of banking and payment
transactions electronically

India

P2B

Paym

Paym

Mobile phone-enabled money
transfer and payments

UK

P2P P2B B2P B2B

Pesapal

Pesapal

A platform that allows consumers
to buy goods and services online
with mobile money

Kenya

P2B

Sacombank

Sacombank and
MasterCard

A mobile phone as a POS terminal,
targeted to small merchants and
allowing for customer financing
based on transaction history

Vietnam

P2B

Safaricom

Safaricom — Lipa Na
M-PESA

Allows customers to pay retailers
using M-PESA, its electronic
money product, as well as certain
retailers to pay their suppliers

Kenya

P2B, B2B

SmartMoney

SmartMoney

Allows smallholder farmers to
receive payments from their buyers

Tanzania

P2B

Square

Square

Allows retailers to accept bank
cards, using a smartphone as a
POS terminal; also provides an
unsecured loan product using
transaction history

Australia Canada
Japan, USA

P2B

Telesom

ZAAD

Allows customers to pay retailers
electronically, using its electronic
money product

East Africa

P2B
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Thumbzup Thumbzup A mobile phone as a POS terminal, Australia South P2B B2B
allowing retailers to accept bank Africa
cards; also targets suppliers so
they can be paid by card-carrying
retailers
TiendaPago Tienda Pago Allows micro and small retailers to  Peru Venezuela B2B
pay their suppliers using electronic
payment by offering a small,
unsecured loan based on previous
cash flow, paying supplier directly
upon request of the retailer;
eliminates the need for the retailer
to have an account

Westpac Group ~ Westpac Group Customers able to pay through Australia P2B
contactless cards or smartphones,
on a low-cost, Bluetooth-
connected terminal

Table B: Additional cases covering a broader application to financial inclusion areas (in alphabetical order)

Company Name Company / Product/ Primary Innovation Feature Country/ Payment Stream
Initiative Countries of

Implementation

Airtel Ghana Airtel Africa — solar Allows customers to pay solar Ghana P2B
utility bill payments lighting bills

Alibaba Alipay / Online Supply  Online supply chain financing China B2B
Financing (simplified and fast online USA

underwriting and processing);
strategic partnerships with Lending
Club (e-credit line) and iwoca

AMP Credit AMP Platform Alternative lending: innovative Hong Kong B2B
Technologies credit scoring and loan servicing Philippines

(automated loan origination and Singapore

portfolio management system) United Kingdom
Andhra Pradesh ~ Andhra Pradesh smart Smart card, mobile phone, India G2P
Government card programme technology-enabled and agent-

network delivered e-payments to
vulnerable population segments in
Andhra Pradesh

Asseco Group Asseco South Eastern Enables Telenor banka customers — Serbia P2P
Europe and Telenor to easily send money to other
banka P2P payments people (both Telenor and third-
party bank customers) by using a
person’s mobile phone number or
email address: internet and mobile

banking
Capital Tool TREFI Digital tool to generate B2B Peru B2B
Company invoicing: online and mobile

invoicing, business streamlining,
financing tools and financing for
receivables
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Cellulant

Cellulant — Growth

Enhancement Support

(GES) scheme

POS-enabled access to fertilizers
and other farming subsidies

Nigeria

G2P P2B

Deutsche Bank

Deutsche Bank —
paydirekt

E-commerce payment solution for ~ Germany
buyers and merchants

P2B B2P

Digicel

Kore Lavi

Social protection programme Haiti
to improve access to locally

produced food to vulnerable

households, and mobile phone-

enabled cash transfers; lead
implementers: Digicel and the

Ministry of Social Affairs and

Labour

G2P

Digicel

Ti Manman Cheri

Social protection programme Haiti
offering mobile money-based,

G2P payments for families with

young children in school and

living in extreme poverty; lead
implementers: Digicel and the

Ministry of the Economy and

Finance

G2P

Easypaisa

Easypaisa (Telenor
and Tameer
Microfinance Bank)

Over-the-counter and mobile Pakistan
money (mobile account)

transactions (money transfers, bill

and utility payments, international

remittances)

P2B B2P P2P

elranzact

elranzact —
PocketMoni

Cardless ATM options, as well as a Nigeria
mobile payment solution for airtime

top-up, money transfer, bill and

merchant payments

P2P P2B B2B

Facebook

Internet.org
(Facebook initiative)

Enables internet access for
individuals and businesses,
including retailers, to facilitate
better access to and use of
finance

Multiple

All applicable

Farm Family

Farm Family

Onling, alternative lending through  USA
aggregate flexible contract to

SMEs, focusing on rural areas and
agricultural owners

B2B

Finca Haiti

FINCA loan
repayments

Mobile phone-based loan Haiti
repayments for FINCA customers,
including customized reporting

and tracking, agent banking and
innovative repayment model

P2B

Finexkap

Finexkap

Online working capital financing France
platform for SMEs (short time
frame, unsecured loans for short-

term finance)

B2B

Case Annex
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FINO

FINO PayTech

Leverages retail oulets to offer
remittances, basic banking and
other financial services (e.g. buying
insurance); technology-enabled;
merchant channel also amplified
through alternative means, with
FINO providing tie-ups with big
online retailers

India

P2B, B2P, B2B

First Access

First Access

Instant retail credit risk scoring
that leverages in-house financial
institutions data, telco (mobile)
data and alternative sources

DRC Ghana Kenya B2B

Malawi Nigeria

Tanzania Uganda

and Zambia

Fundbox

Fundbox

Big data analytics, engineering
and predictive modelling for
optimizing cash flow for SMEs
and freelancers with outstanding
invoices

USA

B2B

Funding Circle

Funding Circle

Alternative online lending platform
for SMEs

UK, USA

B2B

Globe Telecom

CashKo (partnership
between Globe
Telecom Inc.’s
subsidiary,
G-Xchange; Gcash;
and Rural Net Inc.)

Delivery of affordable mobile
phone banking, internet banking
and agent banking with ATM
functionality to partners (rural
banks and cooperatives)

Philippines

B2B B2P P2G,
P2B

Globe Telecom

RemitBox

An exchange platform for
domestic remittances for
pawnshop-branded remittance
services, enabling airtime top-
ups, remittance platforms and
electronic money; previously
known as Payvenue

Philippines

P2P P2B P2G B2P

GO Finance

GO Finance

Working capital finance loans using
alternative data

Tanzania

B2B

HelloCash

HelloCash

Mobile and agent-banking service
for customers of subscribed banks
of HelloCash’s MFls; services
include bill payment and money
transfers, and local merchants

are used as proxies for financial
institutions’ branches and cash-in
and cash-out access points

Ethiopia

P2P P2B B2P

iwoca

iwoca

iwoca credit facility for credit via
online channels for MSMEs and
SMEs

Germany Poland
Spain, UK

B2B

iwoca and
Alibaba

iwoca and Alibaba
e-credit line

Online platform offering trade
finance: e-credit line for small
businesses to finance orders for
any verified supplier in China,
including free international money
transfers

Spain, UK

B2B
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iZettle AB

iZettle

Tools and solutions for small
businesses, including point-of-sale
app and card reader.

Brazil Europe B2B P2B
(Sweden-based),

Mexico

Kabbage

Kabbage: small

business lending

Online platform for small business
loan products — fully automated
and efficient underwriting
(verification and decision in seven
minutes) and loan provision;
priorities are security and data
privacy, with a tokenization
approach for obtaining customer
information

USA B2B

Kubo.financiero

Kubo.financiero (Kiva-

funded)

Low-cost MFI lending, leveraging
online technology platform and
agent banking

Mexico B2P

Lending Club

Lending Club

Online, alternative lending to SMEs
— business loans and lines of credit
with online, streamlined and fast
underwriting and provision

USA B2B B2P

Market Invoice

MarketInvoice

Invoice finance platform allowing
small businesses to sell their
unpaid invoices to a pool of global
investors (fast turnaround, allowing
for instant liquidity for businesses
and a healthy return for buyers)

UK B2B

MasterCard

MasterCard — Egypt

Payroll cards for government
employees, a national ID combined
with national mobile wallet for
citizens, with the aim of receiving
government payments and
transacting in the formal electronic
economy

Egypt G2P P2B

MasterCard

MasterCard — Nigeria

MasterCard-branded national
identity smart cards with electronic
payment capability (elD cards);
lead implementers: MasterCard
and the Nigerian Identity
Management Commission

Nigeria G2P P2B

MasterCard

MasterCard — South

Africa

Social grant beneficiaries provided
with MasterCard debit cards
having biometric functionality,

and digitizing of social assistance
programmes; lead implementers:
MasterCard and the South African
Social Security Agency

South Africa G2P P2B

Case Annex



MasterCard, HomeSend (joint International payment and money  Multiple (focus P2P B2B
eServGlobal, venture between transfer hub, enabling B2B on developing
BICS MasterCard, cross-border and cross-network countries)
eServGlobal and value transfers through single
BICS) connections, and bridging the
gap between financial institutions,
non-financial entities and mobile
network operators; key features
include a real-time money transfer
messaging platform to process
the remittance transaction, and
a clearing house operated by
HomeSend
M-BIRR M-BIRR, ICT Services Mobile money/mobile banking Ethiopia P2B B2P B2B
Plc payment solution for customers of B2G
MFIs subscribed to the service
M-BIRR M-BIRR — social Social welfare mobile phone Ethiopia G2P
payments program payments through the Tigray
Social Cash Transfer Program;
hand-wrist NFC provided to enable
mobile phone usage
National National Microfinance  Allows customers to open Tanzania P2B
Microfinance Bank (NMB) — Chap an “instant” account, with no
Bank Chap Account minimum balance, to make basic
transactions using a mobile phone
Octet Octet Trading Card Supply chain finance through the ~ Over 60 countries; B2B
and platform portal for buyers and sellers (full headquarters
value chain) and the Octet Trading in Australia and
Card, a secure smart card for China
supply chain transactions
Octopus Card Octopus Card Reusable contactless stored value Hong Kong P2B P2G
Limited smart card for making electronic
payments in online and offline
systems
OnDeck Capital ~ OnDeck Online small business lending USA, Canada, B2B
platform: short-term and long-term  Australia
loans, lines of credit, online and
streamlined loan underwriting, and
quick decision-making process
Oradian-Stellar Oradian — Stellar A platform for inter-MFI settlements Nigeria P2P B2P
to enable money transfers in rural
Nigeria
Oxigen Oxigen — Financial Training and enabling of digital India B2P
Inclusion Hub — financial services tailored to
Sahyog Kendra women customers in rural areas of
India
Oxigen Oxigen — pension Agent, mobile phone and biometric  India G2P

payments

device-enabled delivery of pension
payments
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Paypal PayPal Online merchant financing through  USA B2B
PayPal working capital product
(fast, streamlined underwriting and
loan provision)
Paypal Xoom (PayPal service) Money transfer services platform Multiple P2P P2B P2G
for bill payments, airtime top-ups,
merchant procurements and other
financial transactions through
electronic and mobile phone
channels
Rakuten Rakuten E-commerce and platform Japan B2B P2B
supporting merchant financing
(e.g. Rakuten super business loans
and Rakuten card)
Ripple Labs Ripple Labs Provides a global settlement Multiple All applicable
network, with open source internet
protocol and financial technology
for interbank transactions
Save the Children MVAC emergency Emergency cash transfer Malawi B2P G2P P2P P2B
cash transfer project ~ programme to vulnerable
(implemented by households, delivered through
Save The Children mobile phones (i.e. mobile
International [lead wallets), with Airtel Money as an
partner], OXFAM, implementing participant; agent
GOAL MALAWI, banking model deployed for cash-
Concern World Wide,  out points
Concern Universal,
Christian Aid and
Airtel Africa)
Scotiabank Scotiabank Agent-based mobile money Peru P2B B2P
transactions with a recruitment
model through multi-level
marketing to women (e.g.
cosmetics and household goods),
linked to enabling financial services
and transactions
Stanbic Bank Stanbic IBTC Bank Agent and mobile banking-enabled Nigeria P2B B2P B2B
payments
Stellar Stellar Development Seeks to expand financial access  Multiple B2P P2P
Development Foundation and literacy worldwide via stripe-
Foundation backed open source protocol
(payment network) and common
financial platform; includes low-fee
money transfer services
Tangazoletu Tangazoletu Spotcash application allowing Kenya P2B B2P

clients from savings and credit
cooperative organizations and
MFls to transfer money via mobile
phones

Case Annex
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Taulia Taulia Cash flow-based, web-based Europe, USA B2B
financing solutions: supplier
finance, supplier management,
e-invoicing, supplier engagement

Telmex Telmex Loan underwriting; leveraging Mexico B2B
mobile data/usage

Tencent WeChat Internet/e-commerce platform China P2B
that enables electronic payments
through social media

Tigo (Millicom) Bima (Tigo — Millicom)  Innovation in the sale of mobile East Africa P2P P2B B2P
micro insurance linked to airtime
usage, through the intermediary
Bima in multiple markets (e.qg.
Ghana, Tanzania, Senegal)

TIM TIM Multibank Allows customers to open an Brazil P28 PP
(in partnership with electronic money account on TIM,
MasterCard and Caixa one of the country’s largest mobile
Federal) operators, to pay bills from their

phone, in addition to airtime top-
up and person-to-person transfers

Trader River TradeRiver Online funding solution, providing UK, USA B2B
Finance trade finance for SMEs to access

working capital; buyer provided

with a pre-approved revolving

facility to finance trade with

multiple suppliers

Transferto TransferTo Cross-border mobile payments, Multiple P2P B2B B2P
(phone-to-phone including real-time transfers
mobile airtime of airtime top-ups, goods and
remittances, phone- services, and mobile money; low-

to-phone goods and  cost P2P money transfer (allowing

services remittances,  for small-value transactions),

online mobile money  mobile airtime remittances, global

remittances) value remittance hub, and platform
for mobile money remittances

Transferwise TransferWise Low-cost (international) money Multiple (focus: P2P B2P B2B
transfer, based on a P2P model Australia Canada
Europe Hong
Kong India Nigeria
Philippines USA)

Unique Aadhaar — Agriculture  India’s comprehensive national ID  India G2P P2B
Identification link scheme, as linked to agricultural
Authority of India subsidy payments; uses the digital

fertilizer management system

Zoona Zoona (partnership Provides money transfer and other Zambia P2P P2B
with Kiva) payment services to emerging
MSMEs, leveraging technology
and agent banking

Source: Team analysis based on primary research (company responses to the survey questionnaire developed by the World Bank Group and the World
Economic Forum) and selected secondary research.
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