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  TOR No: 2018-074 

Title:   Junior Professional Officer  

Grade: UC 

Division/VPU: Compensation, Performance and Rewards (HRDCP/HRDVP) 

Duty Location: Washington, D.C. 

Appointment Type 
and Duration: 

Two-year Term Appointment 

   

BACKGROUND 
The World Bank Group (WBG) is one of the premier development organizations in the world. It plays a 
critical role in assisting countries achieve their development goals including the alleviation of poverty and 
the increase in shared prosperity. To fulfill this role, the WBG needs to attract, develop and retain staff of 
the highest technical and professional caliber. 
 
The Human Resources Department Compensation & Performance Unit (HRDCP) is one of the Centers of 
Expertise in Human Resources. Its role is to design, develop, implement, and administer compensation 
and benefits policies and programs for staff and the contingent workforce in Washington, D.C. and over 
130 country offices. 
 
The HRDCP Department consists of 3 functional areas: (1) Global Compensation and Rewards (CoRe), (2) 
Global Benefits and (3) Organizational Performance and Engagement.  The role of the CoRe team is to 
design, develop, implement and administer compensation and rewards/incentives policies and programs 
in the context of the World Bank Group’s overall human resource strategy and business strategy for both 
its Washington headquarters and offices outside Washington.  
 
The job reports to the Manager for Total Rewards unit, who reports to the Director for Compensation, 
Performance and Rewards.  This job works on several projects independently and under the supervision 
of the relevant senior officer and senior specialist in the field of compensation and rewards. 
 
DUTIES AND RESPONSIBILITIES  
Compensation 
Contribute to and support the annual reviews for Staff Compensation for the World Bank Group – 
Washington, D.C. and Country Offices.  This includes: 

▪ Market Survey and Benchmarking- Review, analyze and validate market total compensation survey 
reports submitted by external survey consulting firms.  Lead the procurement process related to the 
selection of the survey consulting firm.  This includes the review and/or preparation of procurement 
specifications (e.g. preparing the Request for Proposal or Terms of Reference) for the procurement 
requirements. Research and obtain other relevant economic indicators required for the compensation 
review (e.g. CPI, exchange rates, changes in tax rules/codes etc.) that would provide information 
regarding market movements and trends in the various countries/labor markets. 

▪ Design of Salary Scale- Under the supervision and guidance of compensation officers or specialists, 
design country office salary scales using the in-house compensation analysis software (CAS), based on 
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the most recent / updated market compensation survey data; review and analyze the data, and 
provide recommendations to officers on issues that may require attention. 

▪ Communication and Annual Pay Increase (API) Process- Support the compensation officers or 
specialists in developing merit increase matrices for a group of country offices up to the pay increase 
process; pay process includes coordination with relevant stakeholders such as IT, Finance, Accounting, 
other HR Units, etc.  Support compensation officers or specialists in developing communications to 
managers and staff, including preparation of presentation materials or briefs for country management 
and staff on the compensation review process. 

▪ Conduct a variety of ad-hoc analysis and special studies/projects for the internal use of the unit/team, 
Bank Group management or client requests (whether HQ or Country Office-related) to include 
gathering and analyzing data and preparing reports and policy advice recommendations based the 
internal and/or external data. 

Rewards and Incentives 

▪ Support and/or project manages rewards and incentives programs for the various business units of 
the WBG.   

▪ Market Research and Benchmarking - Review, research, analyze and validate market information to 
benchmark on awards and incentives schemes; this covers external and internal market practices. 

▪ Implement and/ or Support the Design of Rewards or Incentive Scheme or Program, including 
communication.   

▪ Under the supervision and guidance of officers or specialists, support and assist in the design awards 
and incentives programs; this includes supporting the engagement process with various stakeholders 
on understanding the needs and objectives of the program, desired behaviors and motivations that 
the program needs to drive. 

▪ Conduct special analysis and studies or projects for the internal use of the unit/team. 

Note: 
The selected candidate will not be assigned to programs involving his/her own government such as donor 
coordination and trust fund management. 
 
SELECTION CRITERIA  
Master’s degree in Business, Economics, Statistics, Finance, Accounting or other related field (or 
equivalent combination of experience and skills) and some experience with extensive (numerical) data 
analyses; at least 2 years of relevant experience. 

▪ Strong research/analytical skills, familiarity with specialized computer applications, software 
applications and relevant HR databases. 

▪ Experience in working with large databases; advance knowledge of Excel spreadsheets. 
▪ Strong verbal and written communication skills, and ability to present well-reasoned analysis, findings 

and recommendations. 
▪ Knowledge of Access and Statistical tools is a plus. 
▪ Compensation knowledge or experience is essential.  Attention to detail and careful verification of 

data is critical. 
▪ Excellent organization skills and attention to detail. 
▪ English is essential and knowledge of other languages will be welcome. 

Other Requirements 
In addition to possessing relevant technical and non-technical skills above, the following skills are crucial 
for success in this position: 
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▪ Strong client-orientation. 
▪ Ability to operate sensitively in multi-cultural environments. 
▪ Ability to adapt quickly and respond creatively to changing circumstances. 
▪ Ability to work effectively within tight deadlines, in particular during the annual compensation 

reviews, and during the annual pay increase (API) and Awards/Recognition period.  

 

 


