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Dear Sir or Madam, 

Living Life is a new initiative by the Development Economics, Global Indicators Group of the World 
Bank. The project aims to study the quality and efficiency of the interaction between citizens and their 
governments, in those administrative procedures that the majority of citizens need to go through over 
a lifetime.  

Data collected by Living Life will be presented in a report and used to identify best practices around 
the world. The study covers nine different areas:  

1. Registering a birth; 
2. Registering a death; 
3. Getting an ID; 
4. Voting; 
5. Paying taxes; 
6. Access to health; 
7. Access to education; 
8. Access to electricity; 
9. Access to water and sanitation. 

Living Life is made possible by the pro bono (free of charge) contributions from lawyers, civil society 
organizations, international experts, government officials and representatives of service providers 
working in the local context of the countries covered by the project. 

We would be honored to benefit from your expertise for the Living Life project. Your contribution will 
be acknowledged in the final report. We are contacting you with reference to the “Registering a birth” 
indicator in <<Economy>>, but please do let us know if you are interested in contributing to any of the 
other eight indicators according to your expertise.  

“Registering a birth” seeks to measure a typical citizen’s ability to register a birth and the number of 
different procedures s/he needs to go through, the amount of time as well as the costs required. The 
questionnaire seeks your objective responses to assist the project team in data collection. Please 
refer to the instruction page and review the guidelines for answering the questionnaire. 

Please return the completed questionnaire to <<Email>> no later than <<Deadline>>. If you have any 
questions, do not hesitate to contact us. We appreciate your time and effort. 

Thank you for your invaluable contribution to the Living Life project and to the work of the World Bank 
Group. 

Sincerely,  
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Primary Contributor Information: Please check the box next to information you do not want us to publish. 

Do not publish     Title (Mr., Ms., Dr.)      
First Name                  
Last Name                   

      
      
      

Never Published Position                        
Profession                    

      
      

Do not publish     
Do not publish     
Do not publish     
Do not publish     

Firm/Institution name   
Website                        
E-mail address             
Phone                           

      
      
      
      

Never published 
 

Fax                               
Mobile phone                

      
      

Do not publish                      
           
 

Street                            
City                               
Zip/Postal code             
P.O. Box                        
State/Province               
Country                          

      
      
      
      
      
      

 
Additional Contributors: 

Name  Occupation  Email  Phone  Address  
Title  
First Name  
Last Name 

Firm/Institution  
Position  
Profession   

e-mail phone  
mobile  

street 
state/province 
city/country 

Title  
First Name  
Last Name 

Firm/Organization  
Position  
Profession   

e-mail phone  
mobile  

street 
state/province 
city/country 

Title  
First Name  
Last Name 

Firm/Organization  
Position  
Profession   

e-mail phone  
mobile  

street 
state/province 
city/country 

 
  Please e-mail me an electronic copy of the report and my certificate of appreciation, rather than mailing me a 

paper copy. 
 
Referrals: Please help us expand our list of contributors by referring us to other experts. 

 

First name  Last name  Position  Firm/ 
Institution  

Address  Phone  E-mail  
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How to proceed: 
 
1. Please provide your contact information and information regarding others who contributed to this 

survey. Please indicate whether, in recognition of your contribution, you would like your contact 
information published on our website and/or report.  

2. Please review the assumptions in order to fully understand the context of the survey module. If 
you have any questions about the assumptions or instructions, feel free to contact us. 

3. Please use the field called legal basis to indicate the legal source of your answer. As part of the 
legal source, please cite the name of the law, regulation or official form and the applicable articles 
or sections. Any comments relevant to understanding your answer should also be entered here. 
There is additional space for comments and links to relevant laws at the end of the module. 

4. If any additional assumptions are necessary to provide answers to any of the questions, please 
make what you consider to be the most reasonable assumption and inform us of the choice you 
have made and why it was necessary.  

5. When going through the survey, please keep in mind the following definitions: 

a. Notification of birth is also known as a certificate of live birth. It is not a government issued 
birth certificate that can be used as an identification document. It is a document attesting to 
the birth, usually issued by a medical professional in a standard format. There may be 
instances or systems in which a notification of live birth may be provided by a community 
leader or where the verbal testimony of a person suffices.   

b. Registration of the birth is the formal notification given to the civil registration system of the 
government (or in countries where there is no civil registration system, to whichever body is 
responsible for maintaining such records). It is the continuous, permanent and universal 
recording of the occurrence and characteristics of births in accordance with the legal 
requirements of a country. 

c. A birth certificate is a certified document that is issued once a child is registered. It 
constitutes proof of registration and can be used to access services and establish a legal 
identity. 

d. A procedure is any interaction between a person making a request and another party, such 
as a healthcare provider or a government agency. The number of procedures depends on the 
interactions required to register and certify a birth. If only one interaction with the same 
agency is required to obtain several outcomes, for example, notification and registration of 
birth are done by the same agency in the hospital, only one procedure is counted.  

e. Simultaneous means that one procedure can be done at the same time and place as another, 
for example, the application for a birth certificate can be filled out simultaneously with the 
registration of the birth. 

f. Fee refers to official costs. 

g. Time is measured in calendar days. This captures the median duration that is necessary to 
complete a procedure. The minimum time for a procedure is assumed to be 1 day. For 
procedures that can be fully completed online, the time is noted as half a day.  

h. Documentation may include: marriage certificates, family books, national identification cards, 
etc. 



4 
 

 
 

i. A recognized union is when a couple is not in a registered marriage, but in a relationship that 
affords a heightened level of rights and protections. These might include civil unions and 
unregistered customary marriages.  

 

Assumptions:  
 
The survey reflects the situation of a typical birth in <<Economy>>. As such, below are a series of 
assumptions about the birth in question.  
 

 The birth was a live birth. 
 Both parents of the child are alive.  
 The birth occurred in a licensed public healthcare facility (e.g. hospital, clinic). 
 The birth was attended by trained medical professionals (e.g. doctor, midwife). 
 The birth is being registered by a married father who is in a registered marriage (unless 

specified otherwise) within one week of the birth 
 The birth certificate is being requested by a married father who is in a registered marriage 

(unless specified otherwise). within one week of the birth 
 The birth takes place in <<Main Business City>> (the main business city). 
 The birth registration and certification take place in <<Main Business City>>. 
 If the economy provides a "short" and a "long" form of the birth certificate, please assume that 

the application refers to the "long" (unabridged) certificate. 
 

Variation:  

Each module is to be completed under the assumption that the person conducting the procedure is a 
man in a registered marriage (unless otherwise specified) and is the father of the child.  

Because there might be variations in ability to submit a request, ability to receive documents and 
requirements for submissions, a comment area has been provided underneath each module to 
highlight how these differ based on the individual in question.  
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I. List of Procedures for Registering a Birth and Obtaining the Birth Certificate 

Procedure 1 Registration of birth  
 

Responsible 
Agency 

What agency is responsible for registering the birth?  
      
Legal basis:  
      

Cost  In local currency:       

Legal basis for fee:       
(For example, law/regulation or copy of form.) 

Time How long does it take until the birth is registered? 
In calendar days:       

Remote/Online 
Procedure 

Can the birth of a newborn be registered online or 
remotely, for example, by phone or mail? 

Yes    No    

Legal basis and/or website:       

Procedure Details Describe the process for birth registration: 
      
Please add any additional comments explaining the details of the procedure: 
      

Documentation and 
Requirement 
Details 

The following documents and requirements are necessary to register a birth:  
 Identification document of father  
 Identification document of mother  
 Notification of live birth 
 Medical/health information  
 Additional signature; if so, by whom:       
 Other:       

Information reflected on the registration of birth includes: 
      

Payment Details What are the available methods of payment? 
 Free of charge 
 Cash 
 Credit card 
 Mobile money (cellphone) 
 Online payment 
 Other:       

Additional 
Comments 

      

 

Variation 1 

Does anything captured above differ for the following individuals? If so, please describe how: 

Married mother in a registered marriage       

Mother in a recognized union       

Father in a recognized union       

Unmarried mother       

Unmarried father       

 

Procedure 2 Application for issuance of birth certificate 
Responsible 
Agency 

What agency is responsible for issuing the birth certificate?  
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Legal basis:  
      

Cost  In local currency:       

Legal basis for fee:       
(For example, law/regulation or copy of form.) 

Remote/Online 
Procedure 

Can the application for issuance of a birth certificate be 
filled out online, by mail or using mobile technology? 

Yes    No    

Legal basis and/or website:       

Documentation and 
Requirement 
Details 

The following documents and requirements are necessary to apply for a birth certificate:  
 Name of the child 
 Name of the mother 
 Name of the father 
 Place of birth 
 Identification document of father  
 Identification document of mother  
 Notification of live birth 
 Father’s marital status 
 Medical/health information  
 Additional signature; if so, by whom:       
 Payment of fee  
 Other:       

 

Procedure 3 Issuance and delivery of birth certificate 
Documentation and 
Requirement 
Details 

Information reflected on the birth certificate includes: 
 Name of the child 
 Sex of the child  
 Name of the mother 
 Name of the father 
 Place 
 Date/time of birth 
 Description of physical traits 
 Biological samples/fingerprints (biometric data) 
 Description of social/economic status of the parents/newborn (e.g. caste) 
 Father’s marital status 
 Religion 
 Ethnicity 
 Name of physician/midwife/hospital 
 Other:       

Additional 
Comments 

      

 

II. Administration and Accessibility of Birth Records 

Motivation to Register and Legal Incentives 

1. Is registration of the birth of a child 
legally required? 

Yes    No    

Legal basis: 
      

2. If it is legally required, who has the 
legal obligation?  
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3. What is the time limit to register a birth 
according to the law (in days) 

      

4. Are there any sanctions for 
noncompliance with the obligation to 
register a birth? 

Yes    No    

5. If so, what are the sanctions? 
 

After 30 days:       

After 1 year:       

Legal basis:  
      

6. Are there regional, municipal, or mobile 
branch offices of the government 
agency responsible for birth 
registration? 

Yes    No    

Legal basis: 
      

 

Delayed Registration of a Minor: Assume the birth registration is being conducted by a married father and 
that the child being registered is six years old. 

1. Are there regulations regarding late registration 
of a child that would govern in this instance? (6 
years old) 

 

Yes  No  

Legal basis: 
      

2. What are the documents required for 
registration of a 6-year old child? 

 

      

Legal basis: 
      

 

Obtaining a Birth Certificate as an Adult: Assume the adult in question was already registered at birth, but 
is now requesting a birth certificate as an adult (having attained the legal age of majority). 

1. Must the adult return to the locale (e.g. 
province or municipality) where the birth was 
registered in order to request a birth certificate?  

Yes    No    

Legal basis: 
      

 

Infrastructure 

1. Are registration records kept in a 
centralized, electronic database? 

Yes    No    

If yes, please name the responsible agency:  
      
Legal basis: 
      

 


