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1. Summary  

The Development Impact Evaluation (DECIE) unit of the World Bank Development Research Group 
(DECRG) seeks to hire several consultants who will work consultant in support for the impact evaluation 
of the Agile Bank Program. The main responsibilities of the consultant will include logistical coordination 
and scheduling of interviews with World Bank Staff and conducting interviews. They will be working 
closely with the project implementation team. The consultant may be involved in analytical aspects of 
the IE. The consultant will support the roll out of this impact evaluation, focusing on survey 
implementation and data quality.  

2. Background and Objective 

The Agile Bank program is a World Bank program trying to foster a more adaptive and flexible work 
culture within the institution. The impact evaluation of the Agile Bank program uses World Bank 
administrative data and specific surveys of WB staff for measuring the key outcomes. The survey which 
the consultant will support will focus on dimensions of agility, productivity and management practices.  

Tasks 

The consultant will mainly work with the project implementation team to conduct high-quality face to 
face/telephonic interviews with World Bank staff. The consultant will also be involved in logistical 
coordination with World Bank staff on scheduling interviews and follow ups. The consultants may also 
be involved in day to day support on operational tasks as and when the need arises. Specifically, the 
consultants will be responsible for; 

• Participating in survey implementation training, pretesting of the instruments and piloting of the 
survey 

• Scheduling face to face/telephonic interviews with World Bank staff and coordinating the logistics of 
the survey. 

• Conducting in-person/telephonic interviews with World Bank staff using a tablet-based survey 
instrument. 

• Ensuring high quality data entry for interviews conducted with World Bank staff 

Working Period  

DIME anticipates that the approximate level of effort will be approximately 25 work days per 
consultants over a period of 6 weeks. Payment will be commensurate with experience. Work is expected 
to take place during late August to early October 2019. 



 
Consultant Background and Skills 

Enumerators should possess the following skills: 

• Good personal skills. Consultants must be able to interact with people from a variety of 
backgrounds and explain the survey to World Bank staff who are not familiar with the study. 

• Attention to detail. Consultants will be required to carefully follow instructions relating to the 
selection of respondents and recording of responses. 

• Comfortable working autonomously with guidance from implementing team;  
• Available to work part-time through the period of the survey; 
• Available in the DC area through the period of the survey 

How to Apply 

Interested applicants should submit their CVs and a statement of interest to Vincenzo Di Maro at 
vdimaro@worldbank.org and Sushmita Samaddar at ssamaddar@worldbank.org, titling the email 
"Consultant: Agile Bank Program" followed by your last name. The statement of interest should answer 
the question: 

“Please describe your experience and interest in working on research projects in  150 words or less, 
including experience collecting data.”  

Please apply as soon as possible; applications will be reviewed on a rolling basis. 

Only selected candidates will be contacted for an interview. Please, no phone calls 

The World Bank Group is committed to achieving diversity in terms of gender, nationality, culture and 
educational background. Individuals with disabilities are equally encouraged to apply. All applications 
will be treated in the strictest confidence. 
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