
Integrating Financial Capability 
into Government Cash Transfer Programs

A Toolkit for Policy Makers and Practitioners

1. Context  2. Benefits  3. Resources  4. Methodology

01 Setting Financial Goals

02 Importance of Having a Budget

03 How to Prepare a Budget

04 Identifying All Sources of Income

05 Identifying the Various Categories of Expenses

06 How to Match Expenses with Income

07 Adjusting Budgets to Unforeseen Events

08 Why Save Money

09 How to Save Money

10 Where to Save Money

11 Saving for Retirement

12 When to Use Savings

13 Why Borrow Money

14 Understanding the Terms of Borrowing

15 Comparing Loan Terms and Conditions

16 Negotiate With a Lender

17 Tracking Repayment and Building Trust

18 Communicating with Confidence
   

19 Mobile Money: 
How to Open and Fill a Mobile Money Account

20 Mobile Money: 
How to Receive Mobile Money Transfers

21 Mobile Money: 
Spending Mobile Money

22 Mobile Money: 
Accumulating and Saving Mobile Money Funds

23 Mobile Money: 
Using Mobile Money Wisely and Avoiding
Mistakes and Fraud

24 Mobile Money: 
To Whom and How to Complain in Case of Fraud

Training Manuals - Editable Backbone Templates: The training manuals were used during face-to-face
workshops. This backbone reference set of complete, non-program specific manuals contains 19 modules - 18
general ones and 1 on mobile money. The radio program episodes below сover the same topics. These editable
templates should be used as the starting point for program design and further customization. 

Backbone Training Materials English French
Backbone Learner's Manual - All Topics, 295 slides PPT, 27.7 MB PPT, 28.4 MB

Backbone Learner's Manual - Calculations Supplement, 62 slides PPT, 11.5 MB PPT, 5.2 MB

Backbone Trainer's Manual - All Topics, 105 pages DOC, 83.1 MB –

Backbone Training of Trainers Manual - All Topics, 144 slides PPT, 15 MB –

Radio Programs - Edutainment: The radio program content was tailored to the cultural context of each country.
Out of 24 sketches, 18 were general financial education content and 6 covered mobile money. 

Radio Program Materials Guinea Liberia Sierra Leone
Concept Note in English PDF, 0.6 MB PDF, 0.6 MB PDF, 0.6 MB
Concept Note in French PDF, 0.6 MB – –

Program Scripts in English – PDF, 1.0 MB PDF, 3.0 MB
Program Scripts in French PDF, 1.1 MB – –

Audio Sketches

http://responsiblefinance.worldbank.org/enhancing-fc/context
http://responsiblefinance.worldbank.org/enhancing-fc/benefits
http://responsiblefinance.worldbank.org/enhancing-fc/methodology
http://pubdocs.worldbank.org/en/565661513800984948/Radio-Sketch-01-ENGLISH-FinEducation-Setting-Financial-Goals.mp3
http://pubdocs.worldbank.org/en/161781513800991680/Radio-Sketch-02-ENGLISH-FinEducation-Importance-of-Having-a-Budget.mp3
http://pubdocs.worldbank.org/en/599311513800997525/Radio-Sketch-03-ENGLISH-FinEducation-How-to-Prepare-a-Budget.mp3
http://pubdocs.worldbank.org/en/624941513801011856/Radio-Sketch-04-ENGLISH-FinEducation-Identifying-All-Sources-of-Income.mp3
http://pubdocs.worldbank.org/en/526581513801030790/Radio-Sketch-05-ENGLISH-FinEducation-Identifying-the-Various-Categories-of-Expenses.mp3
http://pubdocs.worldbank.org/en/348871513801046209/Radio-Sketch-06-ENGLISH-FinEducation-How-to-Match-Expenses-with-Income.mp3
http://pubdocs.worldbank.org/en/576881513801050782/Radio-Sketch-07-ENGLISH-FinEducation-Adjusting-Budgets-to-Unforeseen-Events.mp3
http://pubdocs.worldbank.org/en/388461513801056410/Radio-Sketch-08-ENGLISH-FinEducation-Why-Save-Money.mp3
http://pubdocs.worldbank.org/en/803391513801058849/Radio-Sketch-09-ENGLISH-FinEducation-How-to-Save-Money.mp3
http://pubdocs.worldbank.org/en/801431513801063134/Radio-Sketch-10-ENGLISH-FinEducation-Where-to-Save-Money.mp3
http://pubdocs.worldbank.org/en/442711513801065974/Radio-Sketch-11-ENGLISH-FinEducation-Saving-for-Retirement.mp3
http://pubdocs.worldbank.org/en/367781513801068636/Radio-Sketch-12-ENGLISH-FinEducation-When-to-Use-Savings.mp3
http://pubdocs.worldbank.org/en/147241513801075847/Radio-Sketch-13-ENGLISH-FinEducation-Why-Borrow-Money.mp3
http://pubdocs.worldbank.org/en/946041513801079245/Radio-Sketch-14-ENGLISH-FinEducation-Understanding-the-Terms-of-Borrowing.mp3
http://pubdocs.worldbank.org/en/754501513801081930/Radio-Sketch-15-ENGLISH-FinEducation-Comparing-Loan-Terms-and-Conditions.mp3
http://pubdocs.worldbank.org/en/862081513801084550/Radio-Sketch-16-ENGLISH-FinEducation-Negotiate-With-a-Lender.mp3
http://pubdocs.worldbank.org/en/712891513801087186/Radio-Sketch-17-ENGLISH-FinEducation-Tracking-Repayment-and-Building-Trust.mp3
http://pubdocs.worldbank.org/en/429391513801091429/Radio-Sketch-18-ENGLISH-FinEducation-Communicating-with-Confidence.mp3
http://pubdocs.worldbank.org/en/583841513801095534/Radio-Sketch-19-ENGLISH-FinEducation-MOBILE-MONEY-How-to-Open-and-Fill-a-Mobile-Money-Account.mp3
http://pubdocs.worldbank.org/en/583841513801095534/Radio-Sketch-19-ENGLISH-FinEducation-MOBILE-MONEY-How-to-Open-and-Fill-a-Mobile-Money-Account.mp3
http://pubdocs.worldbank.org/en/388901513801098336/Radio-Sketch-20-ENGLISH-FinEducation-MOBILE-MONEY-How-to-Receive-Mobile-Money-Transfers.mp3
http://pubdocs.worldbank.org/en/388901513801098336/Radio-Sketch-20-ENGLISH-FinEducation-MOBILE-MONEY-How-to-Receive-Mobile-Money-Transfers.mp3
http://pubdocs.worldbank.org/en/420741513801102471/Radio-Sketch-21-ENGLISH-FinEducation-MOBILE-MONEY-Spending-Mobile-Money.mp3
http://pubdocs.worldbank.org/en/420741513801102471/Radio-Sketch-21-ENGLISH-FinEducation-MOBILE-MONEY-Spending-Mobile-Money.mp3
http://pubdocs.worldbank.org/en/908311513801105701/Radio-Sketch-22-ENGLISH-FinEducation-MOBILE-MONEY-Accumulating-and-Saving-Mobile-Money-Funds.mp3
http://pubdocs.worldbank.org/en/908311513801105701/Radio-Sketch-22-ENGLISH-FinEducation-MOBILE-MONEY-Accumulating-and-Saving-Mobile-Money-Funds.mp3
http://pubdocs.worldbank.org/en/678141513801110990/Radio-Sketch-23-ENGLISH-FinEducation-MOBILE-MONEY-Using-Mobile-Money-Wisely-and-Avoiding-Mistakes-and-Fraud.mp3
http://pubdocs.worldbank.org/en/678141513801110990/Radio-Sketch-23-ENGLISH-FinEducation-MOBILE-MONEY-Using-Mobile-Money-Wisely-and-Avoiding-Mistakes-and-Fraud.mp3
http://pubdocs.worldbank.org/en/678141513801110990/Radio-Sketch-23-ENGLISH-FinEducation-MOBILE-MONEY-Using-Mobile-Money-Wisely-and-Avoiding-Mistakes-and-Fraud.mp3
http://pubdocs.worldbank.org/en/812291513801115674/Radio-Sketch-24-ENGLISH-FinEducation-MOBILE-MONEY-To-Whom-and-How-to-Complain-in-Case-of-Fraud.mp3
http://pubdocs.worldbank.org/en/812291513801115674/Radio-Sketch-24-ENGLISH-FinEducation-MOBILE-MONEY-To-Whom-and-How-to-Complain-in-Case-of-Fraud.mp3
http://pubdocs.worldbank.org/en/959041529340364458/FinEdProgram-Template-Vol-01A-Learners-Manual-ENGLISH-June2018.pptx
http://pubdocs.worldbank.org/en/291191529340477284/ProgEduFin-Mod�le-Vol-01A-Manuel-du-Participant-FRAN�AIS-Juin2018.pptx
http://pubdocs.worldbank.org/en/851791529340387544/FinEdProgram-Template-Vol-01B-Learners-Manual-CALCULATIONS-ENGLISH-June2018.pptx
http://pubdocs.worldbank.org/en/719911529340496059/ProgEduFin-Mod�le-Vol-01B-Manuel-du-Participant-Suppl�ment-de-Calculs-FRAN�AIS-Juin2018.pptx
http://pubdocs.worldbank.org/en/219551529340446147/FinEdProgram-Template-Vol-02-Trainers-Manual-June2018.docx
http://pubdocs.worldbank.org/en/685301529340460427/FinEdProgram-Template-Vol-03-TrainingOfTrainers-Manual-June2018.pptx
http://documents.worldbank.org/curated/en/112371528874325627/Concept-note
http://documents.worldbank.org/curated/en/602531528868402369/Concept-note
http://documents.worldbank.org/curated/en/804891528875909826/Financial-education-program-FEP-radio-program-in-Sierra-Leone
http://documents.worldbank.org/curated/en/416301528874589074/Note-de-concept
http://documents.worldbank.org/curated/en/424531528868984841/Radio-sketches-in-English
http://documents.worldbank.org/curated/en/639031528879882676/Volume-II-radio-sketches-in-English
http://documents.worldbank.org/curated/en/911271528874730181/Sketchs-radio-en-fran%C3%A7ais
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