
DIME Field Coordinator TORs 
Summary 
The World Bank seeks a consultant to support a portfolio of impact evaluations (IEs) with the Rwanda Transport 
Development Agency (RTDA) in the Ministry of Infrastructure (MININFRA). We are evaluating large-scale 
infrastructural investments in connectivity. The consult’s primary responsibility will be to coordinate the impact 
evaluation of the Rural Feeder Roads Development Project (RFRDP), which aims to increase connectivity to rural 
areas. The IE field coordinator (FC) will be based in Kigali, Rwanda, with significant in-country travel. The ideal 
candidate will have experience working with government, excellent data management skills, and expertise with R 
or Stata. The FC will report to the Washington DC-based Task Team Leaders (TTLs) for the impact evaluation, John 
Loeser and Maria Jones, and the Kigali-based Research Analyst, Christophe Ndahimana. Due to current travel 
restrictions, we are specifically seeking candidates who are currently based in Rwanda.  

Background 
The World Bank’s Development Impact Evaluation (DIME) department generates high-quality and operationally 
relevant data and research to transform development policy, help reduce extreme poverty, and secure shared 
prosperity. It develops customized data and evidence ecosystems to produce actionable information and 
recommend specific policy pathways to maximize impact. Most DIME IEs are associated with a World Bank project. 
DIME works across the following World Bank sectors: Agriculture, Governance, Climate Change, Financial & 
Private Sector Development, Entertainment Education, Transport & Infrastructure, Social Protection & Jobs, and 
Fragility Conflict and Violence. DIME establishes a research team to work on each IE study through its completion.  

A typical DIME research team includes a principal investigator and co-investigators, a research analyst supporting 
the relevant DIME portfolio, a field coordinator based in country to support the government on all aspects of the 
IE, and a research assistant based in Washington, DC, to support data cleaning, processing and analysis.  

Field Coordinator Position Overview 
Field Coordinators (FCs) manage DIME’s impact evaluations in the field and build client governments’ capacity for 
evidence-based policy-making. FCs are responsible for: coordinating the implementation of the impact evaluation 
and any associated interventions, working closely with the project implementation team; preparing and 
supervising all data collection activities; and delivering training to the clients as needed. Field Coordinators are 
based in the country where the research is taking place, typically in the capitol city.   

Duties include, but are not limited to:  

• Liaise with government representatives, local stakeholders and other locally hired field staff to promote 
understanding of and support for the impact evaluation. 

• Contribute to the development and implementation of all data collection activities, including: 
supervision of survey firms, preparation of field protocols and manuals, training of field staff, pilot-tests 
of survey instruments, data quality assurance, and production of regular progress reports.  

• Lead the design and implementation of high frequency checks for all data collection activities 



• Manage all data acquisition activities and make formal data requests as needed (e.g. requests for 
administrative data, private sector data, survey permissions, etc).  

• Closely monitor the implementation of the interventions to be evaluated to ensure that the 
identification strategy is not compromised, and that interventions are implemented as planned. Send 
weekly progress reports on the implementation to the research team. 

• Conduct data cleaning and support on data management and analysis tasks as requested by the 
research team. Data cleaning tasks include ensuring observations are uniquely identified, data are 
internally consistent; conduct merging across data files to ensure clean merges. 

• Support in-country capacity building by helping train government counterparts and stakeholders in 
impact evaluation methodology, data collection, data analysis, etc.  

• Support the dissemination of impact evaluation methodology and results. 

Professional Development 
Formal training sessions are offered by DIME Analytics. Field Coordinators are expected to participate in at least 
5 days of training per year. Trainings include: 

• Manage Successful Impact Evaluations (MSIE): all FCs are expected to attend this 5-day course. MSIE is 
intended to improve the skills and knowledge of impact evaluation (IE) practitioners, familiarizing them 
with critical issues in IE implementation, recurring challenges, and cutting-edge technologies. 

• Remote trainings: DIME Analytics offers short trainings via WebEx throughout the year. These include 
software-specific trainings (R, Stata, Latex, and SurveyCTO), and Continuing Education sessions on topics 
such as Quality Assurance during Primary Data Collection and Qualitative Data Collection Methods.  

• On-demand Technical Assistance: FCs may reach out to DIME Analytics at any time to request technical 
support. Analytics staff provide a technical onboarding to all new hires, and hold regular office hours, in 
addition to scheduled training sessions.  

Feedback and performance management 
FCs will agree on both their work and professional development objectives with their hiring manager at the 
beginning of the contract period. FCs will have two review meetings annually to discuss progress on those 
objectives, any changes, and feedback on performance. FCs are responsible for initiating the check-in meetings.  

Contract arrangements 
FCs are hired as short-term consultants (STCs), for 150 days of work distributed across a 12-month period. Work 
requirements will vary across the year, depending on the life-cycle of the impact evaluation. There will be 25 days 
(5 weeks) during the year with no work expectations.  

Frequent local travel is expected. All travel must be approved in advance through a travel request made through 
DIME Support; expenses will be reimbursed on an actual basis. If required, advances for travel expenses may be 
available on a case-by-case basis, to be discussed with DIME Support and approved by the TTL.  

In general, consultants are expected to provide all the equipment needed for their position. The onboarding will 
include set-up of remote access to internal World Bank systems; DIME Analytics will provide technical support as 
needed. All STCs are expected to have their own Dropbox Pro account.  

https://www.worldbank.org/en/events/2019/06/10/manage-successful-impact-evaluations
mailto:dimeanalytics@worldbank.org
mailto:dimesupport@worldbank.org


Field Coordinator Position Overview 
To apply, please email a cover letter, CV, and sample do-file or R script to Maria Jones (mjones5@worldbank.org) 
and John Loeser (jloeser@worldbank.org). The email must have the subject line “Rwanda Roads Field Coordinator 
Application”. Applicants must be currently based in Rwanda and preference will be given to Kinyarwanda 
speakers. Applications will be considered on a rolling basis. The deadline for application is 9 August 2020. The 
preferred start date is no later than 1 September 2020.  

mailto:mjones5@worldbank.org;%20jloeser@worldbank.org?subject=Rwanda%20Roads%20Field%20Coordinator%20Application
mailto:mjones5@worldbank.org
mailto:jloeser@worldbank.org
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