


Outline

× Legal Framework 

× Payments Landscape 

× Mobile Financial  Services  

× Financial Inclusion Aspects 

× Challenges and Conclusion



ZIMBABWEAN POPULATION

6,234,931

6,738,877

12,973,808



Legal and Regulatory Framework

·Reserve Bank Act - Promotes the smooth operations of PS

·Banking Act - Provides for Supervision of  Banks

·National PaymentSystemAct ï

· Provides for the recognition, operation, regulation and oversight 
of payment, clearing and settlement systems including all 
electronic payments 

· Bank Use Promotion and Suppression of Money Laundering Act 

· International Best Practices/standards, Directives and Guidelines.  
Agreements, rules & procedures approved by the Central Bank

The Reserve Bank therefore has oversight responsibilities for 
payment systems including retail payments

Reserve Bank of Zimbabwe



TrustConsultative

Reference Point

Moderator

Advisor / 
facilitator

Partnership

Á RBZSupportiveof innovation, but strict on ethics, fairnessand consumer
rights

Á Gatekeeperfor safety and efficiency of payments through policies and
regulations

Collaborative Efforts

Å NPS driving  a healthy relationship with key stakeholders 



× Barter 

× Precious commodities

× Paper Based

× Money in the form of notes and coins

× Electronic

Reserve Bank of Zimbabwe

Evolution of Payments
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éIdentify a need in the society and find a solution ïmoney will follow



MAJOR DEVELOPMENTS 

2000

1995

2002

2001

2006

2009-2013

2014

2015

NPS Reform 
initiative 

NPS ACT

RTGS goes 

live

Telecash

CSD for Govt

securities -

live

Retail including  

Mobile money 

products launched

Various retail 
products additives
Nettcash /Getcash

NPS 

Framework & 

Strategy

2016

LAUNCHED NFIS and 

MPS PROMTION OF EPS 

Visa, 

MasterCard, 

Zimswitch, 

Ecocash, One 

Wallet  



CURRENT STATUS

· IssuedOversightFramework

· IssuedtheRecognitionCriteria

· Approvedtheadoptionof agentbankingmodels

· All banks on mobile paymentplatforms and local

cardSwitch

· Crossborderremittances



AFRICA: Worldôs Fastest Growing Region in Mobileé



Mobile Financial Services

üMFS ïUse of mobile systemson the go for 
financial transactions and services.

üAll banks  have partnered 3 Mobile Network 

Operators & two Network Agnostic Operators  to 

offer MFS  

üAs at end of August 2016 electronic money 
balances amounted to USD105 million

üBefore MFS these funds largely represented cash 
in the economy outside the banking system

Reserve Bank of Zimbabwe



Factors Contributing to Growth of 

Mobile Financial Services

Mobile 
Financial 
Services 
Boom

Increasing 
Mobile 

Penetration

Growth of 
Informal 
Economy

Low Access to 
Traditional 

Banks

Improved 
Internet 

Availability

Loss of Trust in 
Banks 

Improved 
Security on 

Mobile/Internet 
Platforms


