
MODULE 6 - WATER, SANITATION & HYGIENE 

Month, Year 
 

Today, we would like to ask about access to water and toilet facilities by your household. 

Drinking-water  

1. What is the main source of drinking-water for members of your household?  
Answer:__________   [Enumerator to probe and code from response] 
1=Piped water into dwelling → Q5 
2=Piped water into compound, yard or plot → Q5 
3=Piped water from neighbour → Q3 
4=Public tap/standpipe → Q3 
5=Tubewell/borehole → Q3 
6=Protected well → Q3 
7=Unprotected well → Q3 
8=Protected spring → Q3 
9=Unprotected spring → Q3 
10=Rainwater collection → Q3 
11=Cart with small tank/drum → Q3 
12=Tanker-truck → Q3 
13=Surface water (river, dam, lake, pond, stream, canal, irrigation channels) → Q3 
14=Bottled water → Q2 
15=Other (specify):_______________ → Q3  
 

2. What is the main source of water used by your household for other purposes, such as cooking 
and hand washing? Answer:__________ [Enumerator to probe and code from response]  
1=Piped water into dwelling → Q5 
2=Piped water into compound, yard or plot → Q5 
3=Piped water from neighbour  
4=Public tap/standpipe  
5=Tubewell/borehole  
6=Protected well  
7=Unprotected well  
8=Protected spring  
9=Unprotected spring  
10=Rainwater collection  
11=Cart with small tank/drum  
12=Tanker-truck  
13=Surface water (river, dam, lake, pond, stream, canal, irrigation channels)  
14=Other (specify):_________________  

 
3. How long does it take to get to this water source, collect water and come back? 

Answer:_______Minutes. Record zero (0) if water source is on the premises and 99=Don’t know               
 [Note that the question refers only to a single water-hauling trip to the source cited in 
Q1 and does not consider multiple trips in a single day] 



 
4. Which household members usually go to this source to fetch water?  

 
Household Roster (pre-loaded prior to the phone interview)  

Household 
ID Code 

Name  1. Gender  
1=Male 
2=Female  

2. Age Enumerator:  
LIST UP TO 3 HH ID CODES  

01     
_________; _________; _________  
 

02    
03    
04    
05    
06    
07    
08    
09    
10    
11    
12    
13    
14    
15    
 

5. Do you do anything to your water to make it safer to drink? Answer:___________ 
1=Yes 
2=No → Q7 
99=Don’t know     

 
6. Do you do the following to the water to make it safer 

to drink?  [Read out all options]    
 

1=Yes 
2=No 
99=Don’t know 

A. Boil   
B. Add bleach/chlorine  
C. Strain it through a cloth  
D. Use a water filter (ceramic, sand, composite, etc.)  
E. Solar disinfection   
F. Let it stand and settle  
G. Anything else? (specify):________________  
 
 

7. In the last 2 weeks, for how many days did your household have NO WATER AT ALL from your 
main source of drinking water (Q1):    Answer:______days   [ENTER 0-14]; 99=don’t know. 
[Notes: (i) It has to be clear to the respondent that ‘no water’ means service was not functional 
(if piped water or because lack of power or the vendor did not serve on those days) or the well 
was dry, etc. That is, limitation from the supply side. (ii) The respondent should refer to FULL 
days (no half days). Answer should be <15] 

 



8. ASK ONLY THOSE USING PIPED WATER AND BOREHOLES: ITEMS 1-5 OF Q1 
Which of the following is true about your household’s ability to get water from your main source 
of drinking water in the last 2 weeks? In the last 2 weeks, water was available…   
[Read out options 1-4 to the respondent].  Answer:____________ 
1=Less than 2 hours a day  (1 day = 24 hours period, could also be at night) 
2=Between 2-12 hours a day  
3=More than 12 hours a day but less than 24 hours a day 
4=24 hours a day  
99=Don’t know  
 

 
Sanitation  

 
9. What kind of toilet facility do members of your household typically use?  

Answer:___________  [Enumerator to probe and code from response] 
If “flush” or “pour flush”, probe: where does it flush to? 
1=Flush/pour flush to piped sewer system  
2=Flush/pour flush to septic tank 
3=Flush/pour flush to pit latrine 
4=Flush/pour flush to elsewhere 
5=Flush/pour flush to unknown place/not sure/Don’t know 
6=Ventilated improved pit latrine (VIP) 
7=Pit latrine with slab 
8=Pit latrine without slab/Open pit  
9=Composting toilet 
10=Bucket 
11=Hanging toilet/hanging latrine 
12=No facilities or bush or field → Q13 
13=Other (specify):_______________ 

 
10. Do you share this facility with others who are not members of your households? Answer:______ 

1=Yes 
2=No → Q13 

 
11. Do you share this facility only with members of other households that you know, or is the facility 

open to the use of the general public? Answer:___________  
1=Other households only (not public)  
2=Public facility → Q13  
 

12. How many households in total use this facility, including your own household? Answer:_______ 
99=Don’t know 
 

13. The last time your youngest child [<7 years] passed stools, what was done to dispose of the 
stools? [Code from response] Answer:___________ 
0=No child < 7 years old  
1=Child used toilet/latrine 
2=Put/rinsed into toilet/latrine 
3=Put/rinsed into drain or ditch 



4=Thrown into garbage 
5=Buried 
6=Left in the open 
7=Other (specify) 
99=Don’t know 
 

FOR Q14-17, ASK ONLY THOSE WHO INDICATED 2 – 9 for Q9  

14. What is the usual interval for emptying the tank/pit? Answer:___________ 
1= 0-6 months  
2 = 6 -12 months 
3 = 12 -24 months 
4 = more than 24 months 
99=Don’t know 

 
15. Who usually empties the pit/ tank? Answer:___________ 

1=Yourselves → Q17 
2=Sweeper for a fee → Q16 
3=Other (Specify) →Q17  
99=Don’t know → Q17 
 

16. The last time the pit/tank was emptied how much did your household spend to have it emptied?  
Amount: _____________[LOCAL CURRENCY]. Record 99=don’t know  
 

17. How was the pit/tank emptied? Answer:___________ 
1=Manually/by hand 
2=With a mechanical pump 
3=Other (Specify) 
99=Don’t know 
 

Hygiene  
 

18. Have you used soap to wash your hands at least once since this time yesterday? 
1=Yes → Q19  
2=No → Thank the respondent and end interview  
 

19. Under what circumstances did you use soap to wash your hands?   
 
SPONTANEOUS RESPONSE. DO NOT READ ANSWERS ALOUD. 
 
IF “for washing my hands” OR “for washing my children’s hands” IS 
MENTIONED, PROBE WHAT THE OCCASION WAS.  ASK TO BE SPECIFIC. 

 
RECORD ALL THAT APPLY.  

1=Yes 
2=No 

A. While bathing a child   
B. While bathing yourself  
C. After using the toilet   



D. After or while cleaning a child’s bottom  
E. After cleaning a latrine/toilet   
F. After returning home from outside  
G. Before preparing food/cooking  
H. Before feeding a child/children   
I. After or while cleaning dishes  
J. Washing child’s hands  
K. After or while doing laundry   
L. Because they look or feel dirty   
M. Before eating   

 
 
 


