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bacceuH peku [lyHau Danube ~ @

Learning
Camaa mexayHapoaHaa peKka B mupe Partnership

18 CTPAaH, 82 MUNANNOHA YeNnoBeK

®
Czech Republic

Ukraine

Plovdiv

Mazedonija
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[lyHaUCKMI BacceiH: OCHOBHbI@ XapaKTePUCTUKN | .
OrpoMHOE 3KOHOMMUYECKOE 3HAYEHUE: Partnership

« HaBuraums (rpy3oBble nepeBO3KN) - BaXKHasA TOproeasi apTepus
* [ngpoaHepreTuka

» OpolueHne

* BogocHabxeHune

* P bl 60” O BCTBO g_k_)‘ International Association

° Typl/l3M f(—'\ﬂ of Water Supply Companies

in the Danube River

IAWD Catchment Area
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Danub O
OauH 13 200 cambiX LLeHHbIX MUPOBbBIX Dant rfg O

9KONOTUHECKUX PerMoHOoB! Partnership

NckntounTtenbHo boratoe buopasHoobpasue:
5000 BMAOB XUBOTHbIX U PACTEHUMN YO of water Supply Companies

in the Danube River

IAWD Catchment Area

L_k_)_J International Association
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|AWD- - MexxgyHapogHas Accounauns BoookaHanos Eeatrmngh
o o artnersni
B 6baccenHe peku [yHan ’

e OcHoBaHa B 1993 roay, B BeHe.

e OOecne4ymBaeT 0OMEH 3HAHUAMU U
MHpopmMaumnen mexay sogokaHanamm
[lyHanckoro permoHa

e YneHbl

e 25 BOAokaHanos 13 9 cTpaH
e 13 OCHOBHbIX Y1EHOB, BKIMOYasa BOAOKaHasbI

e 9 BcnomoraTenbHbIX YI1EHOB

aA\_24 international Association
"'r'-'\"v fW te S pply Compam'es
n the Danube

lAWD C tchment Are

CPABHWUTESNbHbLIN AHANIN3-BEEHYMAPKVHI B KAYECTBE MHCTPYMEHTA [NA MOBbILWEHUA MOKASATESIEN MPON3BOAUTENBHOCTU | HOAEPH
2019 T. | TAWWKEHT, Y3BEKMCTAHE |



IAWD - ronoc dyHaq
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e |AWD obuwiaeTca c
3anHTEepPecoBaHHbIMU CTOPOHaMM
CeKTopa C NOMOLLbI Pa3nnUYHbIX

nevyaTHbIX U OHNAaWH cpencTtB CBA3N

e |AWD obbeaunHser
3anHTEepecoBaHHbIE CTOPOHDI
CeKkTopa, opraHu3ysi pasfnyHbole

MEepOonpuUsaTUa Ans ceTu NapTHEPOB U

Konner

Connect

IAWD

: Danube Wat;j{f: i
Communicate Conferepce
£ 4
< co-organised {
Websites evgms, : L I
eg, WWC2008, CEO Forum
IWA-PI 2017
q‘ Direct ;
Reports " member Houndtablg
contact A of Water Utility
Associations
Danube Water
Newsletters Program
Danube
Learning DANUBIS.org
Partnership

UN Habitat
) (Water Operators'
Capacitate Partnership)

e |AWD nogoepxuBaeTt CBOMX YJIEHOB
bnarogaps LULMPOKOMY NPea1oXKeHMUIo
NHMLUMATUB N0 OOMEHY 3HaHNAMM,
Bkntovaa «[yHanckoe ydebHoe
NapTHEPCTBO»
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Danubg...
UTO Takoe CpaBHUTENbHbLIN aHANU3 NN~ Leaming

OEHUMaPKMHT? rernersnp

e Lleneasa rpynna IWA no 6eH4YMapKuHry:

«6qumap|<|/|Hr - 3TO UHCTPYMEHT OJ14 NoBblILLEHNA NMPON3BOOUTEITIBHOCTH
nocpeacrsoM CUCTEMATUHECKOTO NONUCKa N afgantaunn nepenoBbiX MPakTUK»

e 2 nocrnegoBaTenbHbIX LWara:

° noBbllLEHNE MPON3BOOUTESIbHOCTA

LEVEL PROCESS

FUNCTION

DETAIL

UTILITY

o TASK
® OuUeHKa rnokasarterien npon3sognTesibHOCTU |_

Performance Performance
ASSESSMENT IMPROVEMENT

BENCHMARKING
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CtpaTteruns beHumapkuHra |IAWD
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Activity Tool Technical Support User
Jniform F data DANUBIS DCM mAcR 74; NG Regulator
Benchmarking
Program NationaI/SLtJ)bregional MACR?U/L:,"G Utility
Hubs
Regional public .
Pgl datatl;)ase Eﬁ E Rl{ L ﬂ!T F.gEhGﬂ !eh]te%oruenchnﬁﬂl PUb||C
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Danubg...
Learning
Yto Takoe DANUBIS.org? Partnership

e DANUBIS = beHumapKnHr gyHanckmx

BOZOKaHanoB 1 obMeH nHgpopmaumnen

e OTKpbITOE OHJTANH NPOCTPAHCTBO
3HaHUM O pecypcax BOOOCHaAbXeHUs
n BogootTBeaeHmsa B KOro-BoCTo4HoOM,
BocTto4Houn n LleHTpansHon EBpone

e 3anyuweHo IAWD v Bb B mae 2014 r., - | J
dbmHaHCMpoBaHME OCYLLECTBSAETCA 3a B
cyeT «[dyHanckom BogHou

nporpamMmmbi»

www.danubis.org
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http://www.danubis.org/
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Ba3a gaHHbIX BOgOKaHanoB Sarineranin
e OcHoBy DANUBIS.org coctaBsngaer
pernoHarnbHas, obuenoctynHaa basa
AaHHbIX NoKa3aTeneu -
NPOM3BOANTENBHOCTU BOAOKAHASOB, -
KOTOpasa No3BondAeT cpaBHMBATb S T

OAHHbIE O NPOU3BOANTENBHOCTM
MexXay CTpaHaMn U KOMMYyHarnbHbIMU
NpeanpuUsaTUsSMA.

Overall Performance

e (OcHoBaHa Ha MeToa0nornu,

NCTOYHMKaX OaHHbIX U N T-pelueHnsax - | -
«International Benchmarking L B
Network» (IBNet, www.ib-net.org) o ooy

e [laHHble o0 600 BogokaHanax n3 15
CTpaH 3a 23 roga
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Mporpamma 6eHumapkmHra BogokaHanos (BB

UBP nomoraeTt BogokaHanam
NOCpPeaCTBOM:

e poBEeaEHUNS OLIEHKU

npon3BOoAUTESIbHOCTUN NYyTEM
REGIONAL

cbopa, NpoBepKN 1 aHanunaa ux LEVEL
OaHHbIX
® OBbILLEHNA MPON3BOAUTESILHOCTU
NATIONAL/ BM Hub BM Hub BM Hub
3a CL‘IeT CpaBHeHMH I/IX ﬂaHHbIX C SUBREGIONAL Bulgaria Ukraine Albanlal
rnokasaTtensMu apyrmx LEVEL ROSOV0
npeanpuaTum

UBP peanusyetcsi yepes xabbl, TO
eCTb HaLMOHanbHbIe accounaumn

C 2014 roga npoBeeHO HECKOSbKO
yCMELHbIX LMKIOB
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Mporpamma 6eHumapkmHra BogokaHanos (BB

[TonyynTe NOCTOAHHYIO MOOAEPKKY
KoopauHaTopa No 6eHYMapKUHry ot
BaLlero COOTBETCTBYHOLLEro xaba u
BOMOUTE B CETb CEMENCTBA
BeHUYMapKuHra

[TonyynTe cBOM CODCTBEHHBIN OTYET

O KOMMaHWUK, YTODObI CBEPUTL BAlLW  KoopamHaTopbl xa6oB: AnekcaHaap Kpctuy

AaHHbIEe U BbIABUTL Npobenbl B (dyHanckum xab), Buktopus ckosa (YkpaunHa),

NPoOn3BOAUTESNIBHOCTU Haonp Bptue (Anbanus n Kocoso), Mnpocnas
MwuTkoB (Bonrapus)

[MpucoeanHANTECH K CEMUHApaM No BeHYMapPKUHTY Anst OOMeHa 3HaHUSAMU U
nepenoBbIM OMbITOM

MpucoeauHanTecb kK 06eaeHHON ceccum pykoBoauTenen BogokaHanos u
obcyanTe ¢ HUMU pe3ynbTaTbl U BO3MOXHbIE YIYYLLEHUS B NONUTUKE
npeanpusaTUii (ToNbKo AN yd4acTHMKOB [yHalckoro xaba)
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earning

1-1 cemuHap [JyHaiickoro xaba (03/2018 r.fmehip

WORLD
WATER
DAY

Vizija odrzivog upravljanja 6
)

vodnimresursimau21.vijeku
PRVA BENCMARKING RADIONICA ZA DUNAVSKI REGION
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CtpaTterna 6eHdymapkumudra IAWD

®
Danube ...

Learning
Partnership

Activity Tool Technical Support User
IO [P DANUBIS DCM wacrocon G iring Requlator
collection /
. Regional MACROCON 4:"6 d
Utility - Danube Hub / Utility
Benchmarking
Program National/subregional MACR?U/,_:,"G Utility
Hubs
Regional public .
gonal? DANUBIS.re: - IBNET Public

Pl database

The Internatienal Benchmarking Metwork
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DANUBIS DCM
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Danube ...

Learning
Partnership

e [Inatdopma ana coopa u
ynpasneHnst JaHHbIMK

e Beb-uHTepdenc, nNo3BoONAOLLUN
«ynpaensoWMM KOMNAHUSM» B
Ka)xgown cTpaHe cobupartsb,
NpoOBEPATb, aHaNM3npoBaThb,
ynpaenaTb U 06bMeHMBaTbLCS
OaHHbIMU N NoKasaTensiMu
BOAOKaHanoB B CBOEW CTpaHe

® MOMNHOCTbIO MHOMBUAYANBHO
HacTpanBaeMbl NHTepgenc,
BKITH04MAA CMUCOK NEPEMEHHbIX U
nokasarersieu, s3blk, 4aCToTy
cbopa gaHHbIX, MEXaHU3MbI
obmMeHa JaHHbIMU U T. O.

-3 i} Al L]

Welcome to DCM, the DANUBIS Data Collection and Management Platform

This platform has been developed under the umbrella of the Danubis Water Platform, an online repository of information
on and for utility services in 14 different countries in the Danube region launched by The World Bank and IAWD in
partnership with regulatory authorities and other institutions.

0 114

Surveys that require your action Surveys that require actions from other users

CPABHWUTESNbHbLIN AHANIN3-BEEHYMAPKVHI B KAYECTBE MHCTPYMEHTA [NA MOBbILWEHUA MOKASATESIEN MPON3BOAUTENBHOCTU | HOAEPH

2019 T. | TAWKEHT, Y3BEKNCTAHE |




Danube ...
DANUBIS DCM Bartnership

e KoOHKpeTHble uenu nnatgpopMmbl:

e [03BONSET BOAOKAHaNam BBOAUTb AaHHbIE O
NpPOn3BOAUTENBLHOCTU BOAOKaHaNoB B NPOCTOM Beb-NHTepgence

e [OMOraeT NpeanpuaATUaAM B CTpaHax CBEPSATb KAYeCTBO U
nocrnenoBaTenbHOCTb NPeoCTaBNSAEMbIX AaHHbIX, a Takke
6e3onacHo ynpaBnATb AaHHbIMU U XPaHUTb UX

® [IpefoCTaBliIdeT pykoBOoANTENIAM BOAOKaHAJ10B NMPOCTYO CUCTEMY
nokasarenem NPOnN3BOOUTESIbHOCTN Ha MNMPOTAXEHNN NEepnNoaa
BpEMEHU N OTHOCUTEJIbHO MNMOCTAaBJ1IEHHbLIX Leneu

e obecneumBaeT cBA3b ¢ nnatdopmon gaHHbIXx DANUBIS.org n
CTpaHOBbIMU CUCTEMAMMU A5 OTYETHOCTU N AaNbHEULLEN
06paboTKN AaHHbIX
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Danube ...
DANUBIS DCM Bartnership

» Bwupa HacTpoek 1 paboyero npouecca

Final registration in central | DANUBIS |
DANUBIS i i
DB DB ___|
data Supervision / final iSupervisori
validation | _user |
M .
Data co.ntrt?l / first i Control |
validation | user =
data Supervision / final iSuperwsorI |
validation | user |
o
UTILITY Data entry / Co.ntroI/ First i Control i —
validation I User !
I';:l' """"" | I'ci """"" 1 r('j """"" 1
1data entry idata entry idata entry
Data entry | yl | yl i ryl
| _userl | | _user2 | |_user3 |
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DANUBIS.org no cpaBHeHUtO C Learning
DANUBIS D Mr) Partnership
e DANUBIS.org e DANUBIS DCM
e ba3a paHHbIX B cBOOOOAHOM e basa gaHHbIX 3akpbiTa ana Ml
aocTtyne
e HauuoHanbHasa cuctema cbopa
e OHNaunH NPoOCTPaHCTBO 3HAHUU N ynpasneHnsa gaHHbIMU ONs
O BOJOCHabXeHun n cbopa, NpoBepPKHK, yripaBreHus,
BOOOOTBEAEHNN B PETNOHE obmeHa 1 nybnukaummn gaHHbIX
[yHas O NokasaTensx
e BknoyaeT oOWEeOOoCTYNHYIO NPON3BOANTENBHOCTA
LHEA0CTYNHY BOJOKaHaros
6a3y gaHHbIX Pl
DANUBIS.org u DANUBIS DCM | K, - cBsi3aHbl Mexay cobon yepes IB Net
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NMPUAMEP - cTpaHa X, TeHAeHUMUN  Fertnership

Balans af water fram public warer utilities 1999 - 2018.
[elats frean FCR, procesidng AVWTSE|
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19 SOy NG JOOE S03 S00A NG MR S0F NS N 0D SIL 88N MR STE A0S OG0 MF aTE ‘U‘ International Association
r‘r_\'ﬁ of Water Supply Companies

in the Danube River

IAWD Catchment Area
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CtpaHa Y, ronoBoi oTyeT vancoe V@@

o Learnin
3adeucmeosaHo 150 eoOokaHaros Partnership
Water Coverage
Operating Cost Coverag Sawerageloveragge
Wastewater treament

Collection raio
Cov ergge

Staff WEWW 000

Continuity of Servi
WEWW pop served ontinuity of Service

Mon RevenueWat Sewer System Bloc kages

Metering level

e Bottom 10% e——geeTop 1000 eegesAvergoe
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CrtpaHa Y, roqoBou ot4yer o9
Danube .
LloxoObl omHocumeribHO npou3eo@umeanochL¢ammg
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g_k_)g International Association
ﬁ of Water Supply Companies

in the Danube River

IAWD Catchment Area
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Cnacunbo

Bnagnmup TaycaHoBwuv,
Buue-npesnageHt IAWD

hA\WD”- MexoyHapoaHaa Accouuaunsa BogokaHanoB B baccenHe peku
yHau

.. The Danube Learning Partnership is supported by
M International Associaﬁon ' D anu be .. % DevNAL_i_BEE‘
W of Water Service Companies L earnin g b PROGRAM

in the Danube River i
IAWD Catchmenr Area P a rt n e rS h I p Smart policies, strong utilities, sustainable services

www.iawd.at www.d-leap.org www.danube-water-program.org



