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Listening to Africa  

Household Baseline Questionnaire 2014 
  

THIS SURVEY IS BEING CONDUCTED BY THE NATIONAL STATISTICAL OFFICE UNDER THE AUTHORITY OF THE 2013 STATISTICS ACT.  

THIS INFORMATION IS STRICTLY CONFIDENTIAL AND IS TO BE USED FOR STATISTICAL PURPOSES ONLY. 

 

 

MODULE A-1: HOUSEHOLD IDENTIFICATION  
 

  ID Code  Name 

A01 Country  ISO ALPHA-3 code:   

A02 District or Province    

A03 TA, STA, or Town    

A04 Enumeration Area   

A05 Place / Village Name    

A06 Household ID   

A06a Full Household ID from IHS3 Survey   

A07 Name of Head of Household from IHS3 Survey   

A08 Name of current Head of Household    

A09 Dwelling Structure Number     

 
A10. Setting (Mark an “X” in the appropriate box):  

  
A11. Type of Household (Mark an “X” in the appropriate box): 
 

A12. Why was the originally selected household replaced? 
1=Dwelling found, but no household member could be found 
2=Dwelling found, but no eligible respondent  
3=Eligible respondents refused  
4=Dwelling found, but appears unoccupied 
5=Dwelling destroyed 
6=Dwelling not found  
 
SPLIT HOUSEHOLDS  

IF THE ORIGINAL HOUSEHOLD HAS SPLIT SINCE IHS3 (i.e. SOME MEMBERS HAVE MOVED OUT OF THE HOUSEHOLD), INTERVIEW ONLY THE 
HOUSEHOLD IN THE SAME DWELLING AS IN IHS3 (i.e. THE ORIGINAL HOUSEHOLD).      

Rural  Urban  

Originally selected  Household 
(Mark an “X”, then >>A13) 

  Replaced household   
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 PREVIOUS SURVEY (IHS3)  CURRENT SURVEY  

A13 Description of location of household during IHS3:  
 
 

A15 Is this household in the same dwelling as in IHS3?  
1=Yes >> A17 

2=No  

A16 Description of new location of household:  
 
 
 

A14 What are the GPS Coordinates of the Dwelling?  
 

 Degree Min Sec 

Latitude (S)    

Longitude (E)    
 

A17 What are the GPS Coordinates of the Dwelling? (Retake – Do Not Copy) 
 

 Degree Min Sec 

Latitude (S)    

Longitude (E)    

  

 
 
A18. Phone number of household head (from previous survey - IHS3): ___________________________________________________________  
 
A19. Phone numbers of other household members (from previous survey - IHS3): _______________________________________________________________ 
 
A20. Contact Information for Reference Persons (from previous survey - IHS3)     
 

 Reference Person 1  Reference Person 2 Reference Person 3 

1. NAME    

2. RELATION TO HEAD OF HOUSEHOLD    

3. PHONE    

4. DISTRICT     

5. TA, STA, or TOWN    

6. PLACE/VILLAGE     

 
 
A21. Details of contact person in the location of this household [ENUMERATOR: COLLECT DIRECTLY FROM CONTACT PERSON AFTER INTERVIEW]  

 
Name:____________________________________Phone number(s):_________________________________________________________________ 
 
[This person must not be from a selected household for this survey. It should be the village head, any local officer, owner of a shop, or a person who lives in the 
same village or neighbourhood as this household]   
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MODULE A-2: SURVEY STAFF DETAILS   
 

A22. Enumerator Name:_______________________________ 
 
A23. Enumerator Code:_______________________ 
 
 
A24. Enumerator Visit  

 Date: (DD/MM/YYYY)  
 

Start Time 

(24-HOUR FORMAT) HH:MM 

End Time 

(24-HOUR FORMAT) HH:MM 

Attempt 1 |__|__|/|__|__|/|__|__|__|__| |__|__|/|__|__| |__|__|/|__|__| 

Attempt 2 |__|__|/|__|__|/|__|__|__|__| |__|__|/|__|__| |__|__|/|__|__| 
Attempt 3 |__|__|/|__|__|/|__|__|__|__| |__|__|/|__|__| |__|__|/|__|__| 
 
 

A25. Supervisor Name:_______________________________ 
A26. Supervisor Code:_______________________  
A27. Date of questionnaire inspection: (DD/MM/YYYY) |__|__|/|__|__|/|__|__|__|__|  
 

A28. Name of Data Entry Clerk: _______________________________ 
A29. Data Entry Clerk Code: _______________________________ 
A30. Date of Data Entry: (DD/MM/YYYY) |__|__|/|__|__|/|__|__|__|__|  
  

A31. Name of Data Validation Clerk: _______________________________ 
A32. Data Validation Clerk Code: _______________________________  
A33. Date of Data Validation: (DD/MM/YYYY) |__|__|/|__|__|/|__|__|__|__|   
 
 

MODULE A-3 - INTRODUCTION & SELECTION OF RESPONDENT  
 
CONVEY THE FOLLOWING MESSAGE TO THE HOUSEHOLD TO BE INTERVIEWED 

Good morning/afternoon/evening! My name is……..The National Statistics Office is conducting an important survey on social and economic issues, in particular, 
the situation of households in this country. We have selected your household and about 1,500 others throughout MALAWI for this very important survey referred to 
as “Listening to MALAWI”. The information your household provides will help us understand more about the opinions and living conditions of people in this country. 
This is very important because it will guide decisions to improve welfare in our country.   
 
First, I need to select, randomly, an adult member of your household who will be the main respondent for today’s interview and follow up interviews. Starting with 
the head of the household, please give me the names and ages of all the adults aged 18 and above who have been living in this household in the past 6 months 
(that is, people who normally live and eat their meals together in this household) and are expected to live here in the next 12 months.  
 
SELECTION OF ADULT RESPONDENT FOR INTERVIEWING   



LISTENING TO AFRICA HOUSEHOLD BASELINE SURVEY                                                                            QUESTIONNAIRE No. |__|__|__|__| 

 

Page 4 of 45  

 

NOW SELECT AN INDIVIDUAL RESPONDENT TO INTERVIEW ACCORDING TO KISH GRID/KISH SELECTION TABLE 
List all qualifying adults aged 18 years and above. Start with the oldest and work down to the youngest. 

1. Take the last digit of the questionnaire number and find the same number in the top line of the Kish Grid (i.e. the numbers are underlined and in bold). 

2. Drop a line along this column. 

3. Look along the row of the last person in the list. Circle the number where the two lines intersect. This is the Kish # linked to the selected respondent. 
4. Ask to speak to the person on the list whose number is the same as the one you have taken out of the Kish Grid. 

5. If that person is not at home, YOU MUST arrange to call a second time and a third time to interview that individual. 

KISH GRID 

Kish  
# 

Names of household members: 18 
years or older who have lived here in 
the past 6 months and expected to live 
here in the next 12 months. 

Age 
(Years) 

LAST DIGIT ON QUESTIONNAIRE NUMBER 

1 2 3 4 5 6 7 8 9 0 

1       1 1 1 1 1 1 1 1 1 1 

2       2 1 2 1 2 1 2 1 2 2 

3       1 2 3 1 2 3 1 2 3 1 

4       1 2 3 4 1 2 3 4 1 2 

5       4 5 1 2 3 4 5 1 2 3 

6       4 5 6 1 2 3 4 5 6 1 

7       3 4 5 6 7 1 2 3 4 5 

8       3 4 5 6 7 8 1 2 3 4 

9       2 3 4 5 6 7 8 9 1 2 

10       1 2 3 4 5 6 7 8 9 1 

 
Record name of selected Respondent: ……………………………………………………. 

THE SELECTED RESPONDENT 
Is [NAME OF RESPONDENT] at home now? 

YES >> Continue to A34  
NO >> Make a follow up appointment to return to the household when he/she will be around.  
 
Follow up Appointment 
Time:  (USE 24-HOUR FORMAT) |__|__|:|__|__|     Date: (DD/MM/YYYY) |__|__|/|__|__|/|__|__|__|__| 
 
If the selected Respondent is not at home after three attempts, replace him/her with another adult member of the household following the same procedure.   
 
ENUMERATOR: CONTINUE ONLY IF SELECTED RESPONDENT IS AVAILABLE DURING FIRST VISIT OR FOLLOW UP APPOINTMENT  
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A34. Details of Selected Adult Respondent    
 

1. Name   

2. Household  Member ID Code [TO BE FILLED AFTER COMPLETING THE HOUSEHOLD ROSTER - MODULE B]  

 
INTRODUCTION OF THE MOBILE PHONE SURVEY TO THE SELECTED RESPONDENT 

The National Statistics Office is conducting an important survey on the situation of households in this country. This survey is being conducted under the authority 
of the 2013 Statistics Act. This information is strictly confidential and is to be used for statistical purposes only. We have selected your household and about 1,500 
others throughout MALAWI for this very important survey referred to as “Listening to MALAWI”. You are the selected respondent from your household. Your 
answers will help us understand more about the opinions and living conditions of people in this country. This is very important because it will guide decisions to 
improve welfare in this country. Because this is a sample survey, your answers represent not only yourself and your household, but also hundreds of other 
households like yours. For this reason, your participation in this voluntary survey is extremely important to ensure the completeness and accuracy of the final 
results. Although there are no penalties for failure to answer any question, each unanswered question lessens the accuracy of the final data. Your cooperation will 
be a distinct service to our country.   
 
The project is divided into two phases; the first phase is a face-to-face interview which is what we are just about to do. The second is a monthly interview over the 
phone. At the end of today’s interview, we will make a brief call to introduce you to the National Statistical Office which will be calling you once every month over 
the next two years. Each phone interview will take about 20 minutes of your time or less. As appreciation for your participation in the surveys, we will send 400 
Kwacha airtime recharge to your mobile phone each time you complete a phone interview. The questions that we will ask you over the phone will be a follow up on 
the questions that we ask you in today’s interview. Your cooperation is extremely important to the success of this project  
 
Before I start, do you have any questions or is there anything which I have said on which you would like any further clarification?  
May we proceed with the interview? [Mark an “X” in the appropriate box] 
  

Yes  THANK THE RESPONDENT AND CONTINUE 

No  THANK THE RESPONDENT AND RECORD REASONS FOR REFUSAL. DO NOT REPLACE WITH SOMEONE FROM THIS SAME 
HOUSEHOLD; RATHER REPLACE THIS HOUSEHOLD WITH A DIFFERENT HOUSEHOLD ON THE RESERVE LIST. 

 
 
 

 
INTERVIEW START TIME (USE 24-HOUR FORMAT) 

  H  H  : M  M 

|__|__|:|__|__| 

 
 
 
TABLE OF CONTENTS  
 

PAGE   

7  MODULE B HOUSEHOLD ROSTER 

9 MODULE C EDUCATION 

11 MODULE D HEALTH  

14 MODULE E LABOUR 

19 MODULE F HOUSING 
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20 MODULE G ELECTRICITY & TRANSPORT  

23 MODULE H WATER, SANITATION & HYGIENE  

27 MODULE I CONSUMPTION   

29 MODULE J NUTRITION & FOOD SECURITY  

32 MODULE K DURABLE GOODS     

33 MODULE L SECURITY & VIOLENCE 

35 MODULE M SUBJECTIVE ASSESSMENT OF WELL-BEING  

38 MODULE N AGRICULTURE  

41 MODULE O SHOCKS & COPING STRATEGIES  

42 MODULE P MOBILE PHONE SECTION  

 

 

ENUMERATOR RESERVATION CODES 

 

CODE  MEANING 

97  Refused 

98 Not applicable  
99 Don’t Know  
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MODULE B: HOUSEHOLD ROSTER     
 
                                            ASK FOR ALL HOUSEHOLD MEMBERS, INCLUDING THOSE NOT PRESENT AT THE TIME OF THE INTERVIEW 
 

B01 B02 B03 B04 B05 B06 B07 B08 

ID  
 
 

C 
O 
D 
E 

NAME 
 
MAKE A COMPLETE 
LIST OF ALL 
INDIVIDUALS WHO 
NORMALLY LIVE 
AND EAT THEIR 
MEALS TOGETHER 
IN THIS 
HOUSEHOLD, 
STARTING WITH THE 
HEAD OF 
HOUSEHOLD.  
 
(CONFIRM THAT 
HOUSEHOLD HEAD 
HERE IS SAME AS 
HOUSEHOLD HEAD 
LISTED ON COVER.) 

SEX 
 
 
 
 
 
 
 
 
 
1=MALE 
2=FEMALE 

RELATIONSHIP TO HEAD OF 
THE HOUSEHOLD:  
 
1=HEAD 
2=WIFE/HUSBAND 
3=CHILD/ADOPTED CHILD  
4=GRANDCHILD 
5=NIECE/NEPHEW 
6=FATHER/MOTHER 
7=SISTER/BROTHER 
8=SON/DAUGHTER-IN-LAW 
9=BROTHER/SISTER-IN-LAW 
10=GRANDFATHER/MOTHER 
11=FATHER/MOTHER-IN-LAW 
12=OTHER RELATIVE 
13=SERVANT/SERVANT'S    
      RELATIVE 
14=LODGER/LODGER'S   
      RELATIVE 
15=OTHER NON-RELATIVE 
16=OTHER (SPECIFY) 

PHONE 
NUMBER 
 
FOR ALL 
PERSONS 
WHO OWN 
PHONES 
 
 
RECORD 
99 IF NO 
NUMBER 

How old is 
[NAME]? 

 
IF 6 YEARS 
AND OVER, 
GIVE YEARS 
ONLY.  IF LESS 
THAN 6 YEARS 
IN AGE, GIVE 
YEARS AND 
MONTHS 
 
 
 
 
 
 

When was 
[NAME] born? 

How 
many 
days did 
[NAME] 
eat in this 
household 
in the past 
7 days? 

YEARS MONTHS  MONTH YEAR 
(4-DIGIT) 

NUMBER 
OF DAYS 

01          

02          

03          

04          

05          

06          

07          

08          

09          

10          

11          

12          

13          

14          

15          

                                             
                                             ENUMERATOR: GO BACK AND FILL THE ID CODE OF THE SELECTED RESPONDENT (A34)  
  
                                             B08a.  If more than 15, how many other people normally live and eat their meals together in this household? ________________ 

 

IN ORDER TO MAKE A COMPREHENSIVE 

LIST OF INDIVIDUALS CONNECTED TO 

THE HOUSEHOLD, USE THE FOLLOWING 

PROBE QUESTIONS: 
 

First, give me the names of all 

the members of your immediate 

family who normally live and eat 

their meals together here. 
 

WRITE DOWN NAMES, SEX, AND 

RELATIONSHIP TO HH HEAD (B02 to 

B04).  LIST HOUSEHOLD HEAD ON 

LINE 1. 
 

Then, give me the names of any 

other persons related to you or 

other household members who 

normally live and eat their 

meals together here. 
FILL IN B02 to B04. 
 

Are there any other persons not 

here now who normally live and 

eat their meals here?  For 

example, household members 

studying elsewhere or traveling.  
FILL IN B02 to B04. 

 
Then, give me the names of any 

other persons not related to you 

or other household members, but 

who normally live and eat their 

meals together here, such as 

servants, lodgers, or other who 

are not relatives. 
FILL IN B02 to B04. 

 
DO NOT LIST SERVANTS WHO HAVE A 

HOUSEHOLD ELSEWHERE, AND GUESTS 

WHO ARE VISITING TEMPORARILY AND 

HAVE A HOUSEHOLD ELSEWHERE.  
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MODULE B: HOUSEHOLD ROSTER (CONTINUED)  
 

B01 B09 B10 B11 B12 B13 B14 B15 
ID  
 

C 
O 
D 
E 

Where was [NAME] born? 
1=THIS VILLAGE  
2=OTHER VILLAGE IN THIS 
DISTRICT  
3=VILLAGE IN OTHER DISTRICT  
4=THIS TOWN OR URBAN 
CENTRE  
5=OTHER TOWN OR URBAN  
CENTER IN THIS DISTRICT  
6=TOWN OR URBAN CENTRE 
IN OTHER DISTRICT 
7=OUTSIDE THIS COUNTRY 

How long 
is it since 
[NAME] 
has been 
living in 
this village 
or urban 
location? 
 
YEARS 

Where is 
[NAME]'s father? 
 
IF MEMBER OF HH, 
RECORD ID   
 

22=LIVING  
OUTSIDE OF HH 
33=DEAD 
99=DON’T KNOW  

Where is 
[NAME]'s 
mother? 
 
IF MEMBER OF 
HH,RECORD ID  
 

22=LIVING  
OUTSIDE OF HH 
33=DEAD 
99=DON’T KNOW 

What religion, if 
any, does 
[NAME] 
practice?  
 
1=NONE 
2=TRADITIONAL 
3=CHRISTIANITY 
4=ISLAM 
5=OTHER  
RELIGION 

What is [NAME]'s present marital 
status? 
 
Persons aged 10 years and over 

 
[READ OUT ALL OPTIONS]   
 
1=NON-FORMAL UNION 
2=MONOGAMOUS MARRIED >>B16 
3=POLYGAMOUS MARRIED  
4=SEPARATED >>B16 
5=DIVORCED  >>B16  
6=WIDOW OR WIDOWER >>B16 
7=NEVER MARRIED  >>B16  

How many 
spouses/partn
ers does 
[NAME] have 
altogether? 
 
 
 
 
NUMBER 

01        

02        

03        

04        

05        

06        

07        

08        

09        

10        

11        

12        

13        

14        

15        

 
 
B16.  What language do you normally speak at home? SEE CODES BELOW 
 

1=CHEWA 6=NKHONDE    11=LAMBYA 

2=NYANJA  7=NGONI   12=SENGA 

3=YAO    8=SENA    13=SUKWA 

4=TUMBUKA   9=NYAKYUSA 14=ENGLISH 

5=LOMWE 10=TONGA 15=OTHER 

 
 

 

ENUMERATOR: RECORD PRIMARY 
RESPONDENT ID FOR MODULE B: _______ 
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MODULE C: EDUCATION  
 
ASK FOR ALL PERSONS AGED 3 YEARS AND OLDER, INCLUDING THOSE NOT PRESENT AT THE TIME OF THE INTERVIEW 
 

C00 C01 C02 C03 C04 C05 C06 C07 C08 C09 

 
 

C 
O 
D 
E  
 

ID 

WHO IS 
REPORTING 
THE INFORM-
ATION FOR 
THE 
INDIVIDUAL? 

 
88=SELF-
REPORTED 
IF ANOTHER HH  
MEMBER, 
ENTER 
HH ROSTER 
ID CODE 

 
PUT AN 'X' FOR 
ALL 
INDIVIDUALS 
WHO ARE 
AGED BELOW 3 
YEARS.   
DO NOT 
ADMINISTER 
THIS MODULE 
TO THESE 
INDIVIDUALS.  

Is [NAME - 
LINKED TO ID 
CODE] able to 
read and write 
in any 
language? 
 
 
1 = YES, OFFICIAL 
LANGUAGE   
 
2 = YES, LOCAL 
LANGUAGE  
 
3 = YES, OFFICIAL 
AND LOCAL 
LANGUAGE   
 
4 = NO 

Has 
[NAME] 
ever 
attended 
school? 
  
 
1=YES  
      >>C05 
2=NO 
       

 

What was the main 
reason [NAME] never 
attended school? 
 
1=STILL TOO YOUNG TO 
ATTEND 
 SCHOOL 
2=NO MONEY FOR FEES, 
UNIFORM, BOOKS, ETC. 
3=POOR QUALITY OF 
SCHOOLS 
4=ILLNESS OR 
DISABILITY 
5=NOT INTERESTED 
6=PARENTS DID NOT LET 
ME 
7=HAD TO WORK OR 
HELP AT HOME 
8=SCHOOL TOO FAR 
FROM HOME 
9=SCHOOL CONFLICT 
WITH 
 BELIEFS 
10=OTHER (SPECIFY) 
             

(THEN» NEXT MEMBER)  

What is the highest grade [NAME] 
attended? 
 
 

What is the 
highest 
educational 
qualification 
acquired by 
[NAME]? 
 
1=NONE 
2=PRIMARY 
SCHOOL 
3=JUNIOR 
SECONDARY 
SCHOOL 
4=SENIOR 
SECONDARY/ 
HIGH SCHOOL 
5=NON-
UNIVERSITY 
 DIPLOMA 
6=UNIVERSITY 
DIPLOMA/ DEGREE  
7=POST-
GRADUATE 
 DEGREE  
8=OTHER HIGHER 
EDUCATION (NON-
DEGREE)  

How old 
was 
[NAME] 
when 
he/she 
started 
school? 
 
 
 
 
 
 
 
 
 
 
 
YEARS  

Did 
[NAME] 
attend 
school in 
the last 
completed 
academic 
year? 
 
 
 
1=YES 
2=NO  

Is [NAME] 
currently 
attending 
school or, if 
school is not 
now in 
session, does 
[NAME] plan 
to attend next 
session? 
 
 
1=YES  >>C11 
2=NO 
 

01          

02          

03          

04          

05          

06          

07          

08          

09          

10          

11          

12          

13          

14          

15          

0=NURSERY/PRE-

SCHOOL 
 

PRIMARY 
1=STANDARD 1 
2=STANDARD 2 

3=STANDARD 3 
4=STANDARD 4 

5=STANDARD 5 
6=STANDARD 6 
7=STANDARD 7 

8=STANDARD 8  

 

SECONDARY 
9=FORM 1  
10=FORM 2 
11=FORM 3 
12=FORM 4 

13=FORM 5  
14=FORM 6 

15=FORM 7 

 

UNIVERSITY 
16=UNIV. 1  
17=UNIV. 2 

18=UNIV. 3 

19=UNIV. 4 

20=UNIV.5 & ABOVE  
 

TRAINING COLLEGE 
21=TC YR. 1  
22=TC YR. 2  
23=TC YR. 3  
24=TC YR. 4 
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MODULE C: EDUCATION (CONTINUED) 
  

C00 C10 C11 C12 C13 C14 C15 C16 C17 C18 

 
C 
O 
D 
E  

 
ID  

 

Why is [NAME] not continuing 
his/her education? 
    

1=Acquired all education wanted 
2=No money for fees, uniform, 
books, etc. 
3=Too old to continue 
4=Too young to continue  
5=Married/Became pregnant 
6=Illness or disability 
7=Found work 
8=Not interested 
9=Had to work or help at home 
10=Poor /crowded school facilities 
11=Poor quality instruction 
12=Teachers often absent 
13=School too dangerous for girls 
14=Sexually assaulted in school 
15=School too far from home 
16=School conflict with beliefs 
17=Failed exam/ Dismissed/ 
Expelled   
18= To learn a trade 
19=Other (specify) 
 

(THEN » NEXT MEMBER) 

What class is [NAME] currently 
in? 
 
 
 

What type of 
school does 
[NAME] 
attend?  
 
[READ OUT 
ALL 
OPTIONS]   
 
1=Government 
2=Private Non-
Religious 
3=Church/Missi
on school 
4=Islamic 
school  
5=Other school   

  

Is 
[NAME] a 
day 
scholar 
or a 
boarder 
at the 
school? 
 
 
1=Day 
Scholar 
2=Boarder
 >>C16 

 

How does 
[NAME] get 
to school 
each day? 
 
1=Foot 
2=Bicycle 
3=Bus/Mini 
bus 
4=Private 
vehicle 
5=By taxi 
6=Other 
(specify) 
 
 

How long 
does it 
usually 
take 
[NAME] to 
get to 
school by 
this 
means of 
transport? 
 
 

 
 
 
 
 

 
 

IN 
MINUTES 

How 
much is 
[NAME]’s 
TUITION 
fees for 
the 
current 
school 
year? 
  
 
ENTER 
ZERO IF 
THERE 
ARE NO 
TUITION 
FEES 

 
 

LOCAL 
CURREN

CY 

Does [NAME] 
attend extra 
classes, other 
than the ones 
provided in 
school?   
 
 
1=YES 
2=NO  
   >> NEXT 

MEMBER 
 

 

How much 
is [NAME]’s 
TUITION 
fees for the 
current 
school 
year, for 
the extra 
classes? 
  
 
ENTER 
ZERO IF 
THERE ARE 
NO TUITION 
FEES 

 
 
 

LOCAL 
CURRENCY  

01          

02          

03          

04          

05          

06          

07          

08          

09          

10          

11          

12          

13          

14          

15          

 
ENUMERATOR: RECORD PRIMARY 
RESPONDENT ID FOR MODULE C: _______ 

0=NURSERY/PRE-

SCHOOL 
 

PRIMARY 
1=STANDARD 1 
2=STANDARD 2 

3=STANDARD 3 
4=STANDARD 4 

5=STANDARD 5 
6=STANDARD 6 
7=STANDARD 7 

8=STANDARD 8  

 

SECONDARY 
9=FORM 1  
10=FORM 2 
11=FORM 3 
12=FORM 4 

13=FORM 5  
14=FORM 6 

15=FORM 7 

 

UNIVERSITY 
16=UNIV. 1  
17=UNIV. 2 

18=UNIV. 3 

19=UNIV. 4 

20=UNIV.5 & ABOVE  
 

TRAINING COLLEGE 
21=TC YR. 1  
22=TC YR. 2  
23=TC YR. 3  
24=TC YR. 4 
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MODULE D: HEALTH  

ASK THIS MODULE FOR THE SELECTED RESPONDENT ONLY 
 
D01. In the past 4 weeks, have you suffered from an illness or injury? Answer:___________  
1=Yes  
2=No >>D12 
 
D02. What was the illness or injury? [Do not read options. Code from response] LIST UP TO 3  

 
 
 
 

1=FEVER, MALARIA 7=LOWER RESPIRATORY 
(CHEST, LUNGS) 

13=DENTAL PROBLEM 19=PAIN WHEN PASSING URINE 25=FRACTURE 

2=DIARRHEA  8=FLU 14=EYE PROBLEM 20=DIABETES  26=WOUND 

3=STOMACH ACHE 9=ASTHMA 15=EAR/NOSE/THROAT 21=MENTAL DISORDER 27=POISONING 

4=VOMITING 10=HEADACHE 16=BACKACHE 22=TUBERCULOSIS (TB)  28=PREGNANCY  

5=SORE THROAT 11=FAINTING 17=HEART PROBLEM 23=SEXUALLY TRANSMITTED DISEASE  29=UNSPECIFIED LONG-TERM ILLNESS  

6=UPPER RESPIRATORY 
(SINUSES) 

12=SKIN PROBLEM 18=BLOOD PRESSURE 24=BURN  30=OTHER (SPECIFY) 

 
D03-D10, ASK FOR THE MOST RECENT ILLNESS ONLY  

 
D03. What action did you take to find relief for the illness/injury?  [Do not read options. Code from response]  Answer:___________  

1=Did nothing  >>D11 5=Went to a Pharmacy >>D04 9=Used medicine I had at home >>D11 

2=Went to a Government health facility >>D04 6=Went to a local Grocery store for medicine >>D11  10=Used medicine from a friend, relative or neighbour >>D11 

3=Went to a Church/Mission health facility >>D04 7=Went to a Traditional Healer >>D11 11=Used personally known remedies >>D11 

4=Went to a Private/NGO health facility >>D04 8=Went to a Faith Healer >>D11 12=Other >>D11 

 
D04. How long did you take to reach the health facility from your home? (one way travel only)  Answer:________hours and ___________minutes  
 
D05. How long did you have to wait to be attended to? Answer:________hours and ___________minutes  
 
D06. Who diagnosed the illness? Answer:___________  
1=Doctor/Clinical Officer 
2=Nurse 
3=Health Assistant 
4=Other  
 
 
 
 
 

ILLNESS/INJURY 
1 

ILLNESS/INJURY 
2 

ILLNESS/INJURY 
3 

   

ENUMERATOR: RECORD START TIME FOR MODULE D:  

HOURS:_______MINUTES: _______ 
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D07. Did the doctor/clinical officer/nurse/health assistant do any of the following…? 1 = Yes 
2 = No  

A Take your temperature   

B Take your pulse   

C Listen to your chest with a stethoscope  

D Pinch your abdominal skin  

E Weigh you  

F Take blood, stool or urine sample from you  

 

D08. Did you pay for the following…?  1 = Yes 
2 = No  

A Consultation fee    

B Notebook or patient card  

C Drugs   

D Lab tests   

E Bribe / unofficial payment   

 

D09. How satisfied were you with the treatment you received? [READ OUT ALL OPTIONS]  Answer:_________ 
1=Very dissatisfied 
2=Dissatisfied 
3=Neither satisfied nor dissatisfied 
4=Satisfied 
5=Very satisfied 
 

D10. Have you encountered any of these problems with your local public clinic or hospital 
during the past one month…?  

1=Yes  
2=No 

A Services are too expensive / unable to pay   

B Lack of medicines or other supplies  

C Lack of attention or respect from staff  

D Absent doctors  

E Long waiting time  

F Dirty facilities  

 
FOR THOSE WHO ANSWERED D10, SKIP TO D12  

 
D11. Why didn’t you go to a health facility? [READ OUT ALL OPTIONS]  Answer:___________  
1=Illness/injury was not serious  
2=No money  
3=Couldn’t get to health facility (too far away, roads not passable, etc.)  
4=Bad treatment was expected at health facility (e.g. absence of drugs, absent provider,   incompetent provider, etc.)  
5=Other 
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D12. Do you have a mosquito net or any insecticide treated net? Answer:___________  
1=Yes 
2=No >>D15  

 
D13. Did some, all or no household member sleep under a mosquito net or any insecticide treated net last night? Answer:___________  
1=None >>D15  
2=Some  
3=All >>D15 

 
D14.Which household members slept under a mosquito net or any insecticide treated net last night?   

[Read all options. If applicable, record multiple responses separated with a comma] Answer:__________________________   
1=Men (16 years or older)   
2=Women (16 years or older)  
3=Children (< 16 years old)  
4=Pregnant women  
5=Elderly people (65 years and older)  
6=Those who are working/employed   

 

D15. Do you personally have health or medical insurance?  Answer:__________________________    
1=Yes   
2=No 

 

 

   

ENUMERATOR: RECORD END TIME FOR MODULE D:  
HOURS:_______MINUTES: _______ 
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MODULE E: LABOUR    
 
E1. ASK E1.1-E1.24 FOR THE SELECTED RESPONDENT ONLY 
 

E1.01 In the last 6 months, did you work as an employee for a wage, salary, 
commission or any payment in kind; including doing paid domestic work or paid 
farm work, but excluding apprentices, even if for one hour? 

1=Yes 
2=No  

 

E1.02 In the last 6 months, did you run a non-farm business of any size for yourself or 
the household, even if for one hour? (Examples of non-farm business include 
selling things in the market or by the side of the road, tailoring, making or selling 
bricks, charcoal or beer, etc.) 

1=Yes 
2=No  

 

E1.03 In the last 6 months, did you help in any kind of non-farm business run by your 
household, even if for one hour? 

1=Yes 
2=No  

 

E1.04 In the last 6 months, were you an apprentice? 
 
INCLUDE APPRENTICESHIPS THAT ARE PAID CASH, IN KIND, UNPAID OR 
FOR WHICH THE APPRENTICE PAYS TO PARTICIPATE 

1=Yes 
2=No 

 

E1.05 In the last 6 months, did you work on your household’s farm/raise household 
livestock/ hunting/ or fishing at own-account, even if for one hour?   

1=Yes 
2=No  

 

E1.06 ENUMERATOR: AMONG THE ANSWERS TO E1.1, E1.2, E1.3, E1.4, E1.5 IS 
THERE ANY YES?  

1=Yes 
2=No >>E1.19 

 

E1.07 Of the activities in the last 6 months, please describe the type of activity that is 
your primary activity in terms of time spent on the activity.    
 
[Read all options]  
  

 

1=[ if E1.1=1], Work as a paid employee, including working as a paid 

employee in family non-farm business, but excluding apprenticeship); 
2= [if E1.2=1], Run family non-farm business (own account); 
3= [If E1.3=1], Help in family non-farm business without being paid a 

wage(family worker); 
4= [If E1.4=1], Apprentice; 
5= [If E1.5=1], Work on household’s farm/ livestock /fishing  

 

E1.08 What is the sector of your primary activity? 
 
Enumerator to probe and code from response:  
 
E.g. What does the company do?  

 
 
 

1=Agriculture (excluding livestock & fishing)  
2=Livestock rearing  
3=Fishing 
4=Forestry   
5=Construction  
6=Manufacturing  
7=Legal  
8=Health  
9=Banking/Finance/Insurance 
10=Communication/Technology 
11=Trading/Retail  
12=Mining/Oil/Gas industry  
13=Tourism/Hotel/restaurant  
14=Childcare/Domestic/Housework 
15=Personal services (e.g. hairdressing, Taxi, etc.) 
16=Other 

 

ENUMERATOR: RECORD START TIME FOR MODULE E1:  
HOURS:_______MINUTES: _______ 
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E1.09 Is your employer for your primary activity in the last 6 months…? 
[Read all options]  

 

1=Private company 
2=Yourself or your household  
3=Private Individual  
4=Government 
5=State-Owned Enterprise (Parastatal)  
6=Public Works Program  
7=Church/Religious Organization  
8=Political Party 
9=Other  

 

E1.10 In the last 7 days, approximately how many hours did you work at your primary 
activity?  

RECORD ZERO (0) IF HE/SHE DID NOT DO HIS/HER PRIMARY 
ACTIVITY  IN THE LAST 7 DAYS 

 

E1.11 Is your position at your primary activity…? 
[Read all options]  

   

1=Permanent  
2=Fixed-term with duration ≥ 1 year 
3=Temporary/seasonal/freelance  

 

E1.12 Do you have a contract for your primary activity?   1=Yes 
2=No  

 

E1.13 Are you enrolled in a pension scheme in your primary activity?   1=Yes 
2=No 

 

E1.14 How many minutes do you usually take to get to your primary activity?  ENTER NUMBER OF MINUTES; ZERO IF PRIMARY ACTIVITY IS 
AT HOME 

 

E1.15 Are you happy with your primary activity?  1=Yes 
2=No  

 

E1.16 Do you have any other economic activities apart from your primary activity?  1=Yes 
2=No >>E1.18 

 

E1.17 In the last 7 days, approximately how many hours did you work at these other 
activities? 

  

E1.18 Would you be willing to work more hours, if there is work? 1=Yes  
2=No   

 

E1.19 IF EITHER ANSWER TO E1.6 IS “NO” OR ANSWER TO E1.10 IS “0”:   

What is the main reason that you did not do any activity in the last 6 months or 
last 7 days?  

 

[Code from response]  
 
OTHERWISE >>E1.20 

 

1=Temporarily sick/Injured  
2=Long term sick / Disabled 
3=In school  
4=Too young/ too old to work 
5=Retired 
6=Taking care of own household/family 
7=Waiting for reply from employer 
8=Waiting for busy season 
9=Trying to start a business 
10=Paid  leave 
11=Unpaid leave 
12=Low season/bad weather 
13=Lost/quit job  

14=Other 

 

E1.20  In the last 4 weeks, were you looking for any kind of a job? 1=Yes 
2=No >>E1.22 
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E1.21 What was the main thing you did to look for a job in the last 4 weeks? 

[Code from response]    

 

1=Registered with a recruitment agency  
2=Replied to job advertisements  
3=Asked friends/relatives 
4=Asked previous employers or other persons with job contacts 
5=Went to a factory/company 
6=Other (specify):_________________  

 

E1.22 IF ANSWER TO E1.20 IS “NO”:  

What was the main reason you did not look for a job in the last 4 weeks?  

 
[Code from response]      
 

 OTHERWISE >>E1.23 

 

 

1=Temporarily sick/Injured  
2=Long term sick / Disabled 
3=In School 
4=Retired/ too young  
5=Taking care of own household/family 
6=Waiting for reply from employer 
7=Waiting for busy season 
8=Trying to start a business 
9=Satisfied with current job 
10=discouraged/no jobs available 
11=Don’t want to work   
12=Other  

 

E1.23 Would you be willing to move elsewhere in this country for employment reasons? 1=Yes 
2=No  

 

E1.24 Would you be willing to move abroad for employment reasons? 1=Yes 
2=No  

 

 

 

 

 

 

 

 

 

 

 

ENUMERATOR: RECORD END TIME FOR MODULE E1 

HOURS:_______MINUTES: _______ 



LISTENING TO AFRICA HOUSEHOLD BASELINE SURVEY                                                                            QUESTIONNAIRE No. |__|__|__|__| 

 

Page 17 of 45  

 

MODULE E: LABOUR (CONTINUED)  

 
E2. ASK FOR ALL OTHER HOUSEHOLD MEMBERS AGED 5 YEARS AND OLDER 

E2.1 E2.2 E2.3 E2.4 E2.5 E2.6 E2.7 E2.8 E2.9 

ID  
 

C 
O 
D 
E 

PUT AN 'X' 
FOR THE 
SELECTED 
RESPONDENT 
AND THOSE 
UNDER 5 
YEARS.  
 
DO NOT 
ADMINISTER 
THIS 
SECTION TO 
THESE 
INDIVIDUALS 

In the last 6 
months, did you 
work as an 
employee for a 
wage, salary, 
commission or any 
payment in kind; 
including doing 
paid domestic work 
or paid farm work, 
but excluding 
apprentices, even if 
for one hour?  
 
1=Yes 
2=No  

In the last 6 months, 
did you run a non-
farm business of any 
size for yourself or the 
household, even if for 
one hour? (Examples 
of non-farm business 
include selling things 
in the market or by 
the side of the road, 
tailoring, making or 
selling bricks, 
charcoal or beer, etc.)  
 
1=Yes 
2=No  

In the last 6 
months, did 
you help in 
any kind of 
non-farm 
business 
run by your 
household, 
even if for 
one hour? 
 
 
 
 
1=Yes 
2=No 

In the last 6 months, 
were you an 
apprentice? 
 
INCLUDE 
APPRENTICESHIPS 
THAT ARE PAID 
CASH, IN KIND, 
UNPAID OR FOR 
WHICH THE 
APPRENTICE PAYS 
TO PARTICIPATE  
1=Yes 
2=No  

In the last 6 
months, did 
you work on 
your 
household’s 
farm/raise 
household 
livestock/ 
hunting, 
fishing at 
own-account, 
even if for 
one hour?  

 
1=Yes 
2=No   

ENUMERATOR: 
AMONG THE 
ANSWERS TO 
E2.3 – E2.7 IS 
THERE ANY 
YES? 

 
 
 
 
 

1=Yes 
2=No>>Next 
member 

Of the activities in the last 6 months, please 
describe the type of activity that is your primary 
activity in terms of time spent on the activity.   .   
 
[Read all options]  
 
1=[ if E2.3=1], Work as a paid employee, 
including working as a paid employee in family 
non-farm business, but excluding apprenticeship); 
2= [if E2.4=1], Run family non-farm business 
(own account); 
3= [If E2.5=1] Help in family non-farm business 
without being paid a wage(family worker); 
4= [If E2.6=1] Apprentice; 
5= [If E2.7=1] Work on household’s farm/ 
livestock /fishing 

01         

02         

03         

04         

05         

06         

07         

08         

09         

10         

11         

12         

13         

14         

15         
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MODULE E: LABOUR   (CONTINUED) 

E2.1 E2.10 E2.11 E2.12 E2.13 E2.14 E2.15 

ID  
 

C 
O 
D 
E 

PUT AN 'X' 
FOR THE 
SELECTED 
RESPONDENT 
AND THOSE 
UNDER 5 
YEARS.  
 
DO NOT 
ADMINISTER 
THIS 
SECTION TO 
THESE 
INDIVIDUALS 

What is the sector of your primary activity? 
 
Enumerator to probe and code from response:  
E.g. What does the company do?  
1=Agriculture (excluding livestock & fishing)  
2=Livestock rearing  
3=Fishing 
4=Forestry   
5=Construction  
6=Manufacturing  
7=Legal  
8=Health  
9=Banking/Finance/Insurance 
10=Communication/Technology 
11=Trading/Retail  
12=Mining/Oil/Gas industry  
13=Tourism/Hotel/restaurant  
14=Childcare/Domestic/Housework 
15=Personal services (e.g. hairdressing, Taxi, etc.) 
16=Other 

Is your employer for your 
primary activity in the last 6 
months…? 
 
[Read all options]  
  
1=Private company 
2=Yourself or your 
household  
3=Private Individual  
4=Government 
5=State-Owned Enterprise 
(Parastatal)  
6=Public Works Program  
7=Church/Religious 
Organization  
8=Political Party 
9=Other 

In the last 7 days, 
approximately how 
many hours did you 
work at your primary 
activity? 
 
 
 
 
 
 
 
 
 
 
 
 
 
HOURS  

Is your position at your 
primary activity…? 
 
[Read all options]  
 
 
1=Permanent  
2=Fixed-term with 
duration ≥ 1 year 
3=Temporary/seasonal/f
reelance  
  

Do you have 
a contract for 
your primary 
activity?   
 
 
 
1=Yes 
2=No    

01       

02       

03       

04       

05       

06       

07       

08       

09       

10       

11       

12       

13       

14       

15       

 

 

 

 

ENUMERATOR: RECORD PRIMARY RESPONDENT ID FOR 
QUESTIONS E2.2 - E2.15: _______ 
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MODULE F: HOUSING   

F01  FO2 F03 F04 F05 F06 F07 

What is the ownership 
status of this dwelling? 
 
[Read all options]  

  
  
1=OWNED 
2=BEING PURCHASED     
3=EMPLOYER PROVIDES  
4=FREE,AUTHORIZED 
5=FREE, NOT 
AUTHORIZED 
6=RENTED  

 

WHAT GENERAL 
TYPE OF 
CONSTRUCTION 
MATERIALS ARE 
USED FOR THE 
DWELLING? 
 
1=PERMANENT 
2=SEMI-PERMANENT 
3=TRADITIONAL 
(SEMI-PERMANENT  
IS MIX OF  
TRADITIONAL 
(GRASS, MUD)& 
MODERN MATERIALS 
(IRON SHEET,  
CEMENT) 

THE OUTER WALLS 
OF THE MAIN 
DWELLING OF THE 
HOUSEHOLD ARE 
PREDOMINANTLY 
MADE OF WHAT 
MATERIAL? 
 
1=GRASS 
2=MUD 
3=COMPACTED EARTH  
4=MUD BRICK (UNFIRED) 
5=BURNT BRICKS 
6=CONCRETE 
7=WOOD 
8=IRON SHEETS 
9=OTHER (SPECIFY) 

THE ROOF OF 
THE MAIN 
DWELLING IS 
PREDOMINAN
TY MADE OF 
WHAT 
MATERIAL?  
 
1=GRASS 
2=IRON SHEETS 
3=CLAY TILES 
4=CONCRETE 
5=PLASTIC  
SHEETING 
6=OTHER 
(SPECIFY 

 

THE FLOOR OF 
THE MAIN 
DWELLING IS 
PREDOMINANTLY 
MADE OF WHAT 
MATERIAL? 
 
1=SAND 
2=SMOOTHED MUD 
3=SMOOTH 
CEMENT 
4=WOOD 
5=TILE 
6=OTHER  
(SPECIFY) 

 

How many 
separate rooms do 
the members of 
your household 
occupy? 
 
(DO NOT COUNT 
BATHROOMS, 
TOILETS, 
STOREROOMS, OR 
GARAGE)  
 
 
 
 
 
NUMBER OF ROOMS 

What is your main 
source of lighting fuel?  
 
1=COLLECTED 
 FIREWOOD 
2=PURCHASED  
FIREWOOD 
3=GRASS 
4=PARAFFIN 
5=ELECTRICITY 
6=GAS 
7=BATTERY/DRY  CELL 
(TORCH)  
8=CANDLES 
9=OTHER (SPECIFY) 

 
 
 

      

 
 
 

F08 FO9 F10 F11 F12 F13 

What is your main source of 
cooking fuel? 
 
1=COLLECTED FIREWOOD >>F11 

2=PURCHASED FIREWOOD  >>F10 

3=PARAFFIN 
4=ELECTRICITY 
5=GAS 
6=CHARCOAL 
7=CROP RESIDUE 
8=SAW DUST 
9=ANIMAL WASTE 
10=OTHER (SPECIFY) 

Do you ever use 
firewood as 
cooking fuel? 
 
 
1=YES 
2=NO >>NEXT 
MODULE 

Do you ever collect 
firewood?  
 
 
1=YES 
2=NO >>NEXT 
MODULE 

Where do you go to collect 
firewood? 
 
1=OWN  WOODLOT 
2=COMMUNITY  WOODLOT 
3=FOREST  RESERVE 
4=UNFARMED AREAS OF 
COMMUNITY 
5=OTHER (SPECIFY) 

How long does it take 
you to walk from your 
dwelling to where you 
usually go to collect 
firewood? 
 

Of the firewood you 
used in the past week, 
how much of it did you 
purchase? 
READ OUT ALL 
OPTIONS 
 
1=NONE 
2=A LITTLE 
3=LESS THAN  HALF 
4=HALF 
5=MORE THAN  HALF 
6=ALMOST  ALL 
7=ALL 

TIME 
AMOUNT 

1=MINUTE 
2=HOUR 

 
 
 

      

 
ENUMERATOR: RECORD PRIMARY 
RESPONDENT ID FOR MODULE F: _______ 
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MODULE G: ELECTRICITY & TRANSPORT   

ELECTRICITY  
G01. Do you have electricity working in your dwelling, from any source: electric grid, generator or solar system? Answer:___________ 
1=Yes 
2=No >>G13  

 
G02. Is your main source of electricity through the National electricity grid [LOCAL NAME], government/community generator or personal solar system/personal 
generator power …? Answer:___________ 
1=National electricity grid [LOCAL NAME]  
2=Government/community generator >>G14  
3=Personal solar system/personal generator power >>G14  

 
G03. Following your application to get electricity, how long did you have to wait for your connection to be in working order?  
Time:_______ . Unit:__________  [CODE FROM RESPONSE]      
1=Day 
2=Week 
3=Month 
4=Year 
98=If did not apply >>G05  

 
G04. Did you have to pay an unofficial fee to get a connection? Answer:___________ 
1=Yes 
2=No  
 
GO5. In the past 6 months, how frequently did you experience power cut /blackout in your area? [READ ALL OPTIONS] Answer:___________    

1=Never  
2=Several times a month 
3=Several times a week 

4=Everyday  

 
G06. In the past 7 days, how many days did you experience power cut in your area? Answer:___________  [ENTER 0–7]   
 
G07. When there are power cuts, how long would you say they typically last? [READ ALL OPTIONS] Answer:___________  

1=Less than 30 minutes  
2=Between 30 minutes – 1 hour 
3=Between 1-2 hours 
4=Between 2-6 hours 
5=More than 6 hours  

 
G08. Compared to 6 months ago (month of baseline survey), has the frequency of power cuts increased, stayed the same or decreased these days? 
Answer:_____  
1=Increased 
2=The same 

ENUMERATOR: RECORD START TIME FOR MODULE G:  
HOURS:_______MINUTES: _______ 
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3=Decreased 
 

G09. In the event of a power cut, what source of energy do you use for lighting? [READ OUT ALL OPTIONS]  Answer:___________  

1=Firewood  
2=Paraffin (including Kerosene) 
3=Candles 
4=Government/community generator  
5=Solar system/personal generator power 
6=Other   

 
G10. Would you be willing to pay a higher price for electricity if there were fewer power cuts? Answer:___________  
1=Yes 
2=No 

  
G11. Does your household usually pay for electricity? Answer:___________  
1=Yes >>G16 

2=No 
 
G12. Why does your household not pay for electricity? [READ OUT ALL OPTIONS] Answer:___________  
1=Government house >>G16  
2=Unhappy with the level of service provided by the national electricity grid [LOCAL NAME] >>G16 
3=Steal electricity >>G16 
4=Other (specify):________________ >>G16 

 
G13. Although you do not have electricity in your dwelling, does your village / neighbourhood have access to the national electricity grid [LOCAL NAME]? 
Answer:___________ 
1=Yes 
2=No  
 
G14. What is the main reason for your household not to have access to the national electricity grid [LOCAL NAME]? READ ALL OPTIONS] Answer:__________  
1=Application pending >>G15  
2=Connection/Wiring fee unaffordable >>G16 
3=No need for electricity >>G16 
4=Dwelling inappropriate for connection >>G16 
5=Line was disconnected >>G16 
6=Don’t know how to get connected >>G16 
7=No national electricity grid [LOCAL NAME] in this community >>G16 
8=Other >>G16 

 
G15. How long have you been waiting for? Time:_______ . Unit:__________ [CODE FROM RESPONSE]      

1=Day 
2=Week 
3=Month 
4=Year 

 

http://en.wikipedia.org/wiki/Kerosene
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TRANSPORT  
 
G16. Which of the following means of transport is mostly used 
by your household these days?  

ANSWER 

1. Trek/Walk/On foot  

 

2. Donkey/ Cart (hand or animal)  

3. Bicycle 

4. Motorcycle/Scooter  

5. Private car/vehicle   

6. Private Boat/Canoe     

7. Public transport (Bus/Minibus, Taxi, etc.)  

 
G17. What is your main complaint, if any, regarding public transport?  [READ ALL OPTIONS] Answer:___________  

1=No complaint  
2=Public transport services are unreliable 
3=Price too high  
4=It is too time consuming 
5=It is too dangerous 
6=Other 
 
 
 
 
 
 
 
 
 
  

ENUMERATOR: RECORD PRIMARY 
RESPONDENT ID FOR MODULE G: _______ 

ENUMERATOR: RECORD END TIME FOR MODULE G:  
HOURS:_______MINUTES: _______ 
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MODULE H: WATER, SANITATION & HYGIENE   

Drinking-water   

H01. What is the main source of drinking-water for members of your household?  Answer:__________   [Enumerator to probe and code from response] 
 

1=Piped water into dwelling  >>H05 6=Protected well >>H03 11=Cart with small tank/drum >>H03 

2=Piped water into compound, yard or plot  >>H05 7=Unprotected well >>H03 12=Tanker-truck >>H03 

3=Piped water from neighbour >>H03 8=Protected spring >>H03 13=Surface water (river, dam, lake, pond, stream, 
canal, irrigation channels) >>H03  

4=Public tap/standpipe >>H03 9=Unprotected spring >>H03 14=Bottled water >>H02 

5=Tubewell/borehole >>H03 10=Rainwater collection >>H03 15=Other (specify):_______________ >>H03  

 
 

H02. What is the main source of water used by your household for other purposes, such as cooking and hand washing? Answer:__________ [Enumerator to 
probe and code from response] 
  

1=Piped water into dwelling  >>H05 6=Protected well  11=Cart with small tank/drum  

2=Piped water into compound, yard or plot  >>H05 7=Unprotected well 12=Tanker-truck  

3=Piped water from neighbour  8=Protected spring 13=Surface water (river, dam, lake, pond, stream, 
canal, irrigation channels)  

4=Public tap/standpipe  9=Unprotected spring 14=Other (specify):_______________ 

5=Tubewell/borehole  10=Rainwater collection   

 
 
H03. How long does it take to get to this water source, collect water and come back? Answer:_______Minutes. Record zero (0) if water source is on the premises 
and 99=Don’t know [Note that the question refers only to a single water-hauling trip to the source cited in H01 and does not consider multiple trips in a single day] 

 
H04. Which household members usually go to this source to fetch water? LIST UP TO 3 HH ID CODES, SEE HOUSEHOLD ROSTER (B01): 
 _________; _________; _________  

 
H05. Do you do anything to your water to make it safer to drink? Answer:___________ 
1=Yes 
2=No >>H07 

99=Don’t know     
 

HO6. Do you do the following to the water to make it safer to drink?   
[Read out all options]    
 

1=Yes 
2=No 
99=Don’t know  

A Boil   

B Add bleach/chlorine  

C Strain it through a cloth  

D Use a water filter (ceramic, sand, composite, etc.)  

ENUMERATOR: RECORD START TIME FOR MODULE H:  
HOURS:_______MINUTES: _______ 
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E Solar disinfection   

F Let it stand and settle  

G Anything else? (specify):________________  

 

H07. In the last 2 weeks, for how many days did your household have NO WATER AT ALL from your main source of drinking water (H01): Answer:______days   
[ENTER 0-14]; 99=don’t know.  
[Notes: (i) It has to be clear to the respondent that ‘no water’ means service was not functional (if piped water or because lack of power or the vendor did not serve 
on those days) or the well was dry, etc. That is, limitation from the supply side. (ii) The respondent should refer to FULL days (no half days). Answer should be 
<15] 
 
HO8. ASK ONLY THOSE USING PIPED WATER AND BOREHOLES: ITEMS 1-5 OF H01 
Which of the following is true about your household’s ability to get water from your main source of drinking water in the last 2 weeks? In the last 2 weeks, water 
was available…   
[Read out options 1-4 to the respondent].  Answer:____________ 
1=Less than 2 hours a day  (1 day = 24 hours period, could also be at night) 
2=Between 2-12 hours a day  
3=More than 12 hours a day but less than 24 hours a day 
4=24 hours a day  
99=Don’t know  

 
 
Sanitation  

 
H09. What kind of toilet facility do members of your household typically use?  Answer:___________  [Enumerator to probe and code from response] 
 
If “flush” or “pour flush”, probe: where does it flush to?  

1=Flush/pour flush to piped sewer system  6=Ventilated improved pit latrine (VIP) 11=Hanging toilet/hanging latrine 

2=Flush/pour flush to septic tank 7=Pit latrine with slab 12=No facilities or bush or field >>H13 

3=Flush/pour flush to pit latrine 8=Pit latrine without slab/Open pit  13=Other (specify):_______________  

4=Flush/pour flush to elsewhere 9=Composting toilet  

5=Flush/pour flush to unknown place/not sure/Don’t know 10=Bucket  

 
 
H10. Do you share this facility with others who are not members of your households? Answer:_____________________ 
1=Yes 
2=No >>H13  

 
H11. Do you share this facility only with members of other households that you know, or is the facility open to the use of the general public? Answer:___________  
1=Other households only (not public)  
2=Public facility >>H13  

 
H12. How many households in total use this facility, including your own household? Answer:_____________________ [99=Don’t know] 

 
H13. The last time your youngest child [<7 years] passed stools, what was done to dispose of the stools? [Code from response] Answer:___________ 
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0=No child < 7 years old  5=Buried 

1=Child used toilet/latrine 6=Left in the open 

2=Put/rinsed into toilet/latrine 7=Other (specify) 

3=Put/rinsed into drain or ditch 99=Don’t know 

4=Thrown into garbage  

 
FOR H14-H17, ASK ONLY THOSE WHO INDICATED 2 – 9 for H09  
 
H14. What is the usual interval for emptying the tank/pit? Answer:___________ 
0 = Never emptied tank/pit >>H18  

1= 0-6 months  
2 = 6 -12 months 
3 = 12 -24 months 
4 = more than 24 months 
99=Don’t know 
 
H15. Who usually empties the pit/ tank? Answer:___________ 
1=Yourselves >>H17 
2=Sweeper for a fee >>H16 
3=Other (Specify) >>H17 
99=Don’t know >>H17 

 
H16. The last time the pit/tank was emptied how much did your household spend to have it emptied? Amount: _____________[LOCAL CURRENCY]. Record 
99=don’t know 

 
H17. How was the pit/tank emptied? Answer:___________  
1=Manually/by hand 
2=With a mechanical pump 
3=Other (Specify) 
99=Don’t know 

 
Hygiene  

 
H18. Have you used soap to wash your hands at least once since this time yesterday? 
1=Yes >>H19  
2=No >>Thank the respondent and SKIP to Module I   

 

H19. Under what circumstances did you use soap to wash your hands?  SPONTANEOUS RESPONSE. DO NOT READ ANSWERS ALOUD. 
 
IF “for washing my hands” OR “for washing my children’s hands” IS MENTIONED, PROBE WHAT THE OCCASION WAS.  ASK TO BE SPECIFIC. 
RECORD ALL THAT APPLY  

1=Yes 
2=No 

A While bathing a child   

B While bathing yourself  



LISTENING TO AFRICA HOUSEHOLD BASELINE SURVEY                                                                            QUESTIONNAIRE No. |__|__|__|__| 

 

Page 26 of 45  

 

C After using the toilet   

D After or while cleaning a child’s bottom  

E After cleaning a latrine/toilet   

F After returning home from outside  

G Before preparing food/cooking  

H Before feeding a child/children   

I After or while cleaning dishes  

J Washing child’s hands  

K After or while doing laundry   

L Because they look or feel dirty   

M Before eating   

 
 

  

ENUMERATOR: RECORD PRIMARY 

RESPONDENT ID FOR MODULE H: _______ 
ENUMERATOR: RECORD END TIME FOR MODULE H:  

HOURS:_______MINUTES: _______ 
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MODULE I: CONSUMPTION 

FOOD CONSUMPTION OVER PAST WEEK (7 days)  
 

I01. Over the past week (7 days), approximately how much did your household spend on purchased food and beverages (non-alcoholic  and alcoholic beverages)? 
_________________________ LOCAL CURRENCY 
 

  I02 I03a I03b  I04 I05 

  Over the past week (7 
days), did you (or other 
members of your 
household) consume the 
following foods…?  
 
1  =  YES 
2  =  NO  >> [NEXT  ITEM] 

How much did 

you spend on 

[…] over the 

past 7 days?  

LOCAL 

CURRENCY  

IF 0 >> I04  

Over the past 7 
days, how much 
[...] did your 
household 
purchase?  

Over the past 7 
days, how much 
[...] consumed by 
your household 
came from own-
production?  

Over the past 7 
days, how much 
[...] consumed by 
your household 
came from gifts 
and other 
sources?   

QUANTITY UNIT QUANTITY UNIT QUANTITY UNIT 

1 Tomato         

2 Tanaposi/Rape         

3 Salt         

4 Sugar Cane         

5 Cassava tubers         

6 Nkhwani         

7 Traditional beer (masese)         

8 White sweet potato         

9 Eggs         

10 Fresh fish         

11 Bean (brown)         

12 Mango         

13 Maize ufa mgaiwa (normal 
flour) 

        

14 Dried fish         

15 Banana         

16 Sugar         

17 Cooking oil         

18 Maize ufa refined (fine flour)         

19 Rice         

20 Orange sweet potato         

21 Locally brewed liquor 
(kachasu) 

        

22 Avocado          

ENUMERATOR: RECORD START TIME FOR MODULE I:  

HOURS:_______MINUTES: _______ 

CODES FOR UNIT: 
KILOGRAMME . . . .1      
50 KG. BAG . . . .2       
90 KG. BAG . . . .3 
    
PAIL (SMALL) . . .4 
PAIL (LARGE) . . .5 
     
No. 10 PLATE . . .6     
No. 12 PLATE . . .7 
     
BUNCH. . . . . . .8 
      
PIECE. . . . . . .9 
HEAP . . . . . . 10 
BALE . . . . . . 11  
       
BASKET (DENGU) 
  (SHELLED). . . 12 
BASKET (DENGU) 
 (UNSHELLED) . . 13 
OX-CART  
 (UNSHELLED) . . 14 
LITRE. . . . . . 15 
CUP. . . . . . . 16 
TIN. . . . . . . 17 
GRAM . . . . . . 18 
MILLILITRE . . . 19 
TEASPOON. . . . .20 
BASIN. . . . . . 21 
SACHET/TUBE. . .22 
OTHER (SPECIFY). 23 
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FOOD AND NON-FOOD EXPENDITURES OVER PAST ONE MONTH  

I06. Over the past one month (30 days), approximately how much did your household spend on each of these items…?   
      IF   NOT CONSUMED, RECORD ZERO 

AMOUNT 
LOCAL CURRENCY 

A Tobacco   

B Housing (rents only)  

C Housing (repairs and maintenance)    

D Utilities (electricity, water, gas and other fuels, heating) and communication (fixed line phone, mobile phone, etc.)  

E Transportation (public transport, fuel for car, maintenance of car, bicycle, motorcycle, etc.)  

F Hotels, restaurants, cafes     

G Recreation and entertainment events (including movies and tickets for sports )  

H Firewood, charcoal, paraffin or kerosene and candles   

I Hygiene and personal products (body soap, clothes soap, toothbrush, toothpaste, toilet paper, skin creams, shampoo, 
razor blades, cosmetics, hair products, etc.) 

 

 
 
NON-FOOD EXPENDITURES OVER PAST 12 MONTHS 

I07. Over the past 12 months, approximately how much did your household spend on each of these items…?   
      IF NOT CONSUMED, RECORD ZERO 

AMOUNT 
LOCAL CURRENCY 

A Education (including tuition, books, kindergarten expenses)   

B Health (including medicines, hospital bills and health insurance)  

C Clothing and footwear  

D Durable goods (e.g. furniture, household appliances, TV, car, etc.)  
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MODULE J: NUTRITION & FOOD SECURITY  

 

A. NUTRITION 

 
 Ja1. In the past one week (7 days), how many days did you 

or others in your household consume any [...]? 
 
IF NOT CONSUMED, RECORD ZERO  

NUMBER OF DAYS 

A. Cereals, Grains and Cereal Products (Maize Grain/Flour; Green Maize; Rice; Finger Millet ; Pearl 

Millet; Sorghum; Wheat Flour; Bread; Pasta; Other Cereal) 
 

B. Roots, Tubers, and Plantains (Cassava Tuber/Flour; Sweet Potato; Irish Potato; Yam; Other 

Tuber/Plantain) 
 

C. Nuts and Pulses (Bean; Pigeon Pea; Macademia Nut; Groundnut; Ground Bean; Cow Pea; Other 

Nut/Pulse)  
 

D. Vegetables (Onion; Cabbage; Wild Green Leaves; Tomato; Cucumber; Other Vegetables/Leaves)  

E. Meat, Fish and Animal Products (Egg; Dried/Fresh/Smoked Fish (Excluding Fish Sauce/Powder); 

Beef; Goat Meat; Pork; Poultry; Other Meat)  
 

F. Fruits (Mango; Banana; Citrus; Pineapple; Papaya; Guava; Avocado; Apple; Other Fruit)  

G.  Cooked Foods from Vendors (Maize - boiled or roasted; Chips; Cassava – boiled; Eggs – boiled; 

Chicken; Meat; Fish; doughnut; Samosa; Meal eaten at restaurant; Other cooked foods from 
vendors)  

 

H. Milk and Milk Products (Fresh/Powdered/Soured Milk; Yogurt; Cheese; Other Milk Product - 

Excluding Margarine/Butter or Small Amounts of Milk for Tea/Coffee) 
 

I. Fats/Oil (Cooking Oil; Butter; Margarine; Other Fat/Oil)  

J. Sugar/Sugar Products/Honey (Sugar; Sugar Cane; Honey; Jam; Jelly; Sweets/Candy/Chocolate; 

Other Sugar Product) 
 

K.  Spices/Condiments (Salt; Spices; Yeast/Baking Powder; Tomato/Hot Sauce; Fish Powder/Sauce; 

Other Condiment) 
 

L. Beverages (Tea; Coffee; Cocoa, millo; Squash; Fruit juice; Freezes/flavoured ice; Soft drinks such 

as Coca-cola, Fanta, Sprite, etc.; commercial traditional-style beer; Bottled water; Bottled /canned 
beer; Traditional beer; Wine or commercial liquor; Locally brewed liquor; other beverages)  

 

 
 
 
 
 
 

ENUMERATOR: RECORD PRIMARY 

RESPONDENT ID FOR MODULE I: _______ 
ENUMERATOR: RECORD END TIME FOR MODULE I:  
HOURS:_______MINUTES: _______ 

ENUMERATOR: RECORD START TIME FOR MODULE J:  

HOURS:_______MINUTES: _______ 
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B. FOOD SECURITY 
 
J01. In the past 7 days, did you worry that your household would not have enough food? Answer:__________ 
1=Yes 
2=No 
  

J02. In the past 7 days, how many days have you or someone in your household had to…  IF NO DAYS, RECORD ZERO DAYS 

a. Rely on less preferred and/or less expensive foods?   

b. Limit portion size at meal-times?  

c. Reduce number of meals eaten in a day?   

d. Restrict consumption by adults in order for small children to eat?  

e. Borrow food, or rely on help from a friend or relative?   

 

J03. How many meals, including breakfast are taken per day in your household?  NUMBER  

a. Adults  

b. Children (6-59 months) LEAVE BLANK IF NO CHILDREN  

 
J04. In the past 12 months, have you been faced with a situation when you did not have enough food to feed the household? Answer:__________  
1=Yes 
2=No >>J07 

 
J05. When did you experience this incident in the last 12 months? 
MARK X IN EACH MONTH OF 2013 AND 2014 THE HOUSEHOLD DID NOT HAVE ENOUGH FOOD 
LEAVE CELL BLANK FOR FUTURE MONTHS FROM INTERVIEW DATE OR MOTNHS MORE THAN 12 MONTHS AGO FROM INTERVIEW DATE. 

2013 

Jan Feb Mar Apr May June July Aug Sep Oct Nov Dec 

            

2014 

Jan Feb Mar Apr May June July Aug Sep Oct Nov Dec 

            

 
J06. What was the cause of this situation? LIST UP TO 3 [Do not read options. Code from response].        
 
CODES FOR J06: 

1=Inadequate household stocks due to drought/ poor rains 
2=Inadequate household food stocks due to crop pest damage 
3=Inadequate household food stocks due to small land size 
4=Inadequate household food stocks due to lack of farm inputs 
5=Food in the market was very expensive 
6=Unable to reach the market due to high transportation costs 

CAUSE 1 CAUSE 2 CAUSE 3 
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7=No food in the market 
8=Floods/water logging 
9=Other (Specify):_____________________ 
 

J07. Does your household cope with food shortages in any of the following ways? 1=Yes   
2=No  

A. Reduce number of meals eaten in a day   

B. Limit portion size at meal-times  

C. Rely on less preferred and/or less expensive foods   

D. Change food preparation  

E. Borrow money, food, or rely on help from a friend or relative   

F. Postpone buying tea/coffee or other household items?  

G. Postpone paying for education (fees, books, etc.)?   

H. Sell household property, livestock, etc.?   

  
JO8. In case of food shortage, who eats less?  Answer:__________  
1=Boys 0-15 years    
2=Girls 0-15 years  
3=Boys and Girls 0-15 years     
4=Men 16-65 years 
5=Women 16-65 years 
6=Men and women 16-65 years 
7=People over 65 years old 
8=Everyone eats equal amounts 
  

ENUMERATOR: RECORD PRIMARY 
RESPONDENT ID FOR MODULE J: _______ 

ENUMERATOR: RECORD END TIME FOR MODULE J:  
HOURS:_______MINUTES: _______ 
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MODULE K: DURABLE GOODS  
 
 K01  K02 K03 K04   

  

  
  

  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

 K01  K02 K03 K04 

D
U

R
A

B
L
E

 G
O

O
D

 

  
  

How many 
[ITEM]s do 
you own? 
 
Enter Zero 
if none 

If you wanted to sell 
one of this [ITEM] 
today, how much 
would you receive? 
 
IF MORE THAN ONE, 
AVERAGE VALUE. 

D
U

R
A

B
L
E

 G
O

O
D

 

  
 

How many 
[ITEM]s do you 
own? 
 
Enter Zero if 
none 

If you wanted to sell one 
of this [ITEM] today, 
how much would you 
receive? 
 
IF MORE THAN ONE, 
AVERAGE VALUE. 

  

ITEM 

CODE 

  

ITEM 

CODE 

  

ITEM 

  

NUMBER 

AMOUNT 

LOCAL CURRENCY 

  

ITEM 

  

NUMBER 

AMOUNT 

LOCAL CURRENCY 

501 Mortar/pestle      517 Bicycle      

502 Axe      518 Motorcycle/scooter     

503 Bed     519 Motor vehicles      

504 Table     520 Boat/canoe      

505 Chair     521 Mobile phone           

506 Fan     522 Fixed telephone      

507 Air conditioner     523 Upholstered chair, sofa 
set 

    

508 Radio/radio cassette or player     524 Coffee table (for sitting 
room) 

    

509 CD/DVD player     525 Cupboard, drawers     

510 MP3 player      526 Lantern (paraffin)     

511 Ipad     527 Clock/watch      

512 Television     528 Iron (for pressing clothes 
– charcoal or electric) 

    

513 Kerosene/paraffin stove     529 Computer      

514 Kettle/Water heater      530 Satellite dish     

515 Electric or gas stove;  hot plate     531 Solar panel     

516 Refrigerator     532 Generator     

 
 
 
 

 ENUMERATOR: RECORD PRIMARY 
RESPONDENT ID FOR MODULE K: _______ 
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MODULE L: SECURITY & VIOLENCE 

ASK FOR THE SELECTED RESPONDENT ONLY 

L01. Over the last 12 months, how often, if ever, have you experienced any of the following…?  
   READ OUT ALL OPTIONS 
  

1=Never  
2=Rarely 
3=Most of the time 
4=Always  
98=Not applicable 

A Had something stolen from your house (including money)   

B Had your house  burglarized or vandalized  

C Theft of car/Van/Truck/Motorcycle/Bicycle or their parts  

D Theft of crops or livestock that belong to your household  

E Theft  of wallet/purse or pick pocketing outside your house without violence   

F Been physically attacked or assaulted outside the house  

G Been mugged or Robbed outside the house  

H Feared violence in your own house  

I Feared crime outside your house   

J Had conflicts/disputes regarding any of your plots/land  

 
Perceptions of security 

L02. Over the last one month, did you feel safe from crime and violence when …? 1=Yes 
2=No  
98=Not applicable 

A You are alone at home   

B Walking or driving or riding a bicycle alone in your neighbourhood during the day   

C Walking or driving or riding a bicycle alone in your neighbourhood at night    

 

L03. Do you have confidence that the Police can protect household and property from crime and violence? Answer:____________________ 
1=Yes 
2=No 
 
L04. In your opinion, which of the following ways can best control crime? Answer:________________ 
1=Police patrol 
2=Community policing 
3=Youth empowerment 
 
L05. Looking back, how do you rate the personal security of you and your family compared to twelve months ago? Would you say that it is worse, the same, or 
better compared to twelve months ago?  Answer:____________________  
1=Worse  
2=The same  
3=Better  
99=Don't know  
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 L06. In your opinion, is this country generally peaceful or marked by violence? Answer:____________ 
1=Generally peaceful >>L08  

2=Marked by violence 
 
L07. What is the main cause of violence in this country? [Code from response] Answer:____________________  
 

1=Ethnic differences 5=Religion 

2=Political differences 6=Marriage 

3=Land disputes 7=Other (specify) 

4=Chieftaincy 99=Don’t know  

 
L08. Based on your experience, what do you think is the main reason that most people do not report crimes like thefts or attacks to the police when they occur? 
        [Do not read options. Code from response] Answer:______________ 

 

1=Most people do report crimes to the police  5=Police would have demanded money or a 
bribe to help  

9=Victim too ashamed or embarrassed  

2=People don’t have enough time to report crimes  6=Police wouldn’t have been able to do 
anything  

10=Crime was reported to some other authority 
like local government or traditional leaders  

3=No police or police station in the area / police 
station too far  

7=Police may be involved in the robbery or 
assault  

11=Other [specify]  

4=Police don’t listen or care  8=Victim feared reprisal from attacker  99=Don’t know  

 
 

L09. If you were a victim of crime in this country, who, if anyone, would you go to first for assistance? [Do not read options. Code from response] 
Answer:______________ 

 

1=Nobody/no effective assistance available 5=A street committee or local security organization  9=Your own family or friends  

2=The police  6=A powerful local person or local gang  10=The family of the perpetrator  

3=A security service or security company that you pay for  7=You would personally take revenge  11=Other [specify]  

4=A traditional leader or traditional court  8=You would join with others to take revenge  99=Don’t know  

 
 
Domestic Violence   

L10. During the last 12 months, has any household 
member ever…  

1=Yes 
2=No >>NEXT 
ROW 

L11. Is this person 
a man or woman? 
1=Man 
2=Woman 

L12. Did he/she do this when 
he/she was sober, drunk? 
1=Sober 
2=Drunk 
99=Don’t know 

L13. Did you complain to a public official, or 
seek help from other authorities? 
1=Yes 
2=No 

A Threatened to harm you?      

B Said or did something to humiliate you in front 
of others? 

     

C Beaten you, threatened you with a weapon, 
or used a weapon to injure you? 

    

D Kicked, pushed, or hit you with their hands?      

ENUMERATOR: RECORD PRIMARY 
RESPONDENT ID FOR MODULE L: _______ 
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MODULE M: SUBJECTIVE ASSESSMENT OF WELL-BEING 
 

M01 M02 M03 M04 M05 M06 M07 M08 M09 M10 M11 M12 

Concerning 

your 

household's 

food 

consumptio

n over the 

past one 

month, 

which of the 

following is 

true?  

Concern-

ing your 

housing, 

which of 

the 

following 

is true? 

Concern-

ing your 

house-

hold's 

clothing, 

which of 

the 

following 

is true? 

Concernin

g the 

standard 

of health 

care you 

receive for 

household 

members, 

which of 

the 

following 

is true?  

Imagine six steps, where on the 

bottom, the first step, stand the 

poorest people, and on the 

highest step, the sixth, stand the 

rich.  

 

SHOW THE PICTURE OF THE 

STEPS BELOW.  

Which of the following is 

true?  Your current 

income . . . [READ]:  

How many 

changes of 

clothes do you 

(HH HEAD) 

own? 

 
(NUMBER OF 

TROUSERS FOR 

MEN; SKIRTS/ 

DRESSES FOR 

WOMEN) 

What do you (HH 

HEAD) sleep on?  

 
 
 
 
 
 
 
 
 

 

What do 

you (HH 

HEAD) 

sleep 

under in 

the cold 

season? 

What do you 

(HH HEAD) 

sleep under 

in the hot 

season? 

 

 

 

On 

which 

step 

are 

you 

today? 

On which 

step are 

most of 

your 

neighbours 

today? 

On 

which 

step are 

most of 

your 

friends 

today? 

 

 

 

NUMBER 

 

            
 

 

 

 

 

 

 

 

 

 

 

 

1 - Poorest 

3 

2 

4 

5 

6 - Richest 

1=BED & MATTRESS   
2=BED & MAT (GRASS)    
3=BED ALONE 
4=MATTRESS ON FLOOR 
5=MAT (GRASS) ON 
 FLOOR 
6=CLOTH/SACK ON 
 FLOOR 
7=FLOOR (NOTHING 
 ELSE) 

8=OTHER (SPECIFY) 

1=ALLOWS YOU TO BUILD 
 YOUR SAVINGS 
 
2=ALLOWS YOU TO SAVE JUST A 
LITTLE  
 
3=ONLY JUST MEETS YOUR 
EXPENSES 
 
4=IS NOT SUFFICIENT, 
 SO YOU NEED TO USE YOUR 
SAVINGS TO MEET EXPENSES 
 
5=IS NOT SUF FICIENT, SO YOU 
NEED TO BORROW TO 
 MEET EXPENSES 
 
6=IS NOT SUF FICIENT, BUT YOU 
MANAGE WITH WHAT YOU HAVE, 
WITHOUT HAVING TO BORROW 
 

1=BLANKET & SHEETS 
2=BLANKET ONLY 
3=SHEETS ONLY 
4=LOIN CLOTH 
5=FERTILIZER or GRAIN 
 SACK  
6=CLOTHES  
7=NOTHING  
8=OTHER (SPECIFY)  

1=It was less than adequate for household needs 
2=It was just adequate for household needs 
3=It was more than adequate for household needs 
 

(NOTE THAT 'ADEQUATE' MEANS NO MORE OR NO LESS 
THAN WHAT THE RESPONDENT CONSIDERS TO BE THE 
MINIMUM CONSUMPTION NEEDS OF THE HOUSEHOLD.) 
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MODULE M: SUBJECTIVE ASSESSMENT OF WELL-BEING (CONTINUED) 
M13 M14 M15 M16 M17 M18 M19 M20 M21 M22 

During the 
last 12 
months, were 
you worried 
that your 
household 
would run out 
of food 
because of 
lack of money 
or other 
resources to 
get food? 

During the 
last 12 
months, did 
your 
household run 
out of food 
because of 
lack of money 
or other 
resources to 
get food?  

During the 
last 12 
months, did 
your 
household 
lack enough 
money or 
other 
resources to 
get healthy 
and nutritious 
food? 

During the 
last 12 
months, did 
you have to 
consume a 
diet based on 
only few kinds 
of foods 
because of 
lack of money 
or other 
resources to 
get food? 

During the 
last 12 
months, did 
you not eat 
breakfast, 
lunch or 
dinner 
because of 
lack of money 
or other 
resources to 
get food?  

During the 
last 12 
months, did 
you eat less 
than you 
thought you 
should 
because of 
lack of money 
or other 
resources to 
get food?  

During the 
last 12 
months, did 
you feel 
hungry but 
didn’t eat 
because of 
lack of 
money or 
other 
resources to 
get food?  

During the last 
12 months, did 
you eat only 
one meal in a 
day or go 
without eating 
for a whole day 
because of 
lack of money 
or other 
resources to 
get food? 

ENUMERATOR: 
DOES THIS 
HOUSEHOLD 
HAVE ANY 
MEMBERS 
LESS THAN 15 
YEARS OLD? 

During the last 
12 months, did 
any child (less 
than 15 years 
old) in your 
household not 
eat healthy 
because of lack 
of money or 
other resources 
to get healthy 
and nutritious 
food? 

1=YES 
2=NO 

1=YES 
2=NO  

1=YES 
2=NO 

1=YES 
2=NO 

1=YES 
2=NO 

1=YES 
2=NO 

1=YES 
2=NO 

1=YES 
2=NO 

1=YES 
2=NO >>M29 

1=YES 
2=NO 
97=Refused 
99=Don’t Know  

 
 

         

M23 M24 M25 M26 M27 M28  

During the 
last 12 
months, did 
any child (less 
than 15 years 
old) in your 
household 
have to 
consume a 
diet based on 
only few kinds 
of foods 
because of 
lack of money 
or other 
resources to 
get food? 

During the 
last 12 
months, did 
any child (less 
than 15 years 
old) in your 
household not 
eat breakfast, 
lunch or 
dinner 
because of 
lack of money 
or other 
resources to 
get food 

During the 
last 12 
months, did 
any child (less 
than 15 years 
old) in your 
household eat 
less than you 
thought 
he/she should 
because of 
lack of money 
or other 
resources to 
get food?  

During the 
last 12 
months, did 
you have to 
serve less 
food to any 
child (less 
than 15 years 
old) in your 
household 
because of 
lack of money 
or other 
resources to 
get food?  

During the 
last 12 
months, did 
any child (less 
than 15 years 
old) in your 
household 
feel hungry 
but didn’t eat 
because of 
lack of money 
or other 
resources to 
get food?  

During the 
last 12 
months, did 
any child (less 
than 15 years 
old) in your 
household eat 
only one meal 
in a day or go 
without eating 
for a whole 
day because 
of lack of 
money or 
other 
resources to 
get food?  

1=YES 
2=NO  

1=YES 
2=NO 

1=YES 
2=NO 

1=YES 
2=NO 

1=YES 
2=NO 

1=YES 
2=NO  
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MODULE M: SUBJECTIVE ASSESSMENT OF WELL-BEING (CONTINUED)  
 
Imagine you are making a personal decision, and that you face a choice between two options: Option 1 
and Option 2. The two options are predicted to have different effects over the next two years but to 
have the same effects after that. I am going to list the predicted differences in the next two years. 
Anything not listed would mean “about equal” if it were listed.  

M29. Which of the 
two options would 
you prefer?  
 
1=Option 1 
2=Option  2 

M30. To what extent would 
you prefer this option? 
 
READ ALL OPTIONS 

1=Slightly prefer  
2=Somewhat prefer 
3=Much prefer  

A OPTION 1: The overall wellbeing of you and your family will be slightly higher  
OPTION 2: How satisfied you are with your life will be much higher 

  

B OPTION 1: The happiness of your family will be much higher  
OPTION 2: Your feeling of financial security will be somewhat higher    

  

C OPTION 1: The feeling of you being in good health will be somewhat higher   
OPTION 2: Your living conditions will be slightly higher  

  

D OPTION 1: How satisfied you are with your life will be somewhat higher   
OPTION 2: The happiness of your family will be slightly higher 

  

E OPTION 1: Your feeling of financial security will be much higher 
OPTION 2: The feeling of you being in good health will be slightly higher  

  

F OPTION 1: Your living conditions will be much higher 
OPTION 2: The overall wellbeing of you and your family will be somewhat higher   

  

G OPTION 1: The happiness of your family will be somewhat higher   
OPTION 2: The feeling of you being in good health will be much higher 

  

H OPTION 1: How satisfied you are with your life will be slightly higher 
OPTION 2: Your living conditions will be somewhat higher    

  

I OPTION 1: Your feeling of financial security will be slightly higher 
OPTION 2: The overall wellbeing of you and your family will be much higher  

  

 

M31. Would you describe the following situations as very bad, fairly bad, neither good nor bad, fairly 
good or very good?  
 
  

READ OUT ALL OPTIONS 

1=Very bad 
2=Fairly bad 
3=Neither good nor bad 
4=Fairly good 
5=Very good 
99=Don’t know 

A The overall wellbeing of you and your family  

B How satisfied you are with your life  

C The happiness of your family  

D Your feeling of financial security  

E The feeling of you being in good health   

F Your living conditions    

  

ENUMERATOR: RECORD PRIMARY 
RESPONDENT ID FOR MODULE M: _______ 
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MODULE N: AGRICULTURE   
 
MAJOR CROPS  

N01. Does your household grow any crops? Answer: ____________  
1=Yes 
2=No >>N16 

  
N02. Did your household harvest any crops in the past season?  Answer: ____________  
1=Yes  
2=No >>N16 
   
I will now ask you a series of questions about the 5 main crops harvested by your household in the past season.  

  N03 N04 N05 N06 N07 N08 N09 N10 N11 

  CROP ID  
 
 
SEE 
CROP 
CODES  

Did you sell 
some, most, all 
or none of the 
[CROP] 
harvested? 
 
1=None>>N08 
2=Some 
3=Most 
4=All  

How much 
money did 
your 
household 
get for the 
[CROP] 
sold? 
 
 

AMOUNT 
 

LOCAL 
CURRENY 

Where did 
you sell most 
of the 
[CROP]? 
 
 
 
 
SEE BUYER 
CODES  
 

What was the main mode 
of transportation associated 
with the [CROP] sales to 
LARGEST 
BUYER/OUTLET]? 
 
1=ON FOOT 
2=BICYCLE / OXCART 
3=MOTORCYCLE 
4=CAR 
5=TRUCK/BUS/MINIBUS 
6=BUYER PICKED UP CROP 
7=OTHER (SPECIFY).. 

Were there 
any losses 
of [CROP] 
before 
harvest? 
 
 
1=Yes 
2=No >>N10 
 

What was the main 
cause of this loss? 
 

1=DROUGHT 
2=TOO MUCH RAIN  
3=EROSION 
4=FIRE 
5=INSECTS  
6=ANIMALS 
7=THEFT 
8=ROTTING 
9=DISEASES 
10=RODENTS/PEST 
11=LACK OF HIRED 
LABOUR 
12=OTHER 
(SPECIFY) 

About 
how 
many 
hectares 
is the plot 
on which 
[CROP] 
is grown? 

Are any 
other 
crops 
grown on 
the same 
plot as 
[CROP]?  
1=Yes 
2=No  
 

CROP 1          

CROP 2          

CROP 3          

CROP 4          

CROP 5          

 
 
 
 
 
 
 

BUYER CODES 

1=RELATIVE / FRIEND / NEIGHBOUR 6=NON-LOCAL PRIVATE TRADER 

2=ROADSIDE 7=AGRICULTURAL COOPERATIVE 

3=LOCAL MARKET 8=FARMER BASED CLUB 

4=MAIN MARKET 9=NGO 

5=LOCAL PRIVATE TRADER  10=OTHER (SPECIFY) 
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CROP CODES  

CROP CODE CROP CODE CROP CODE CROP  CODE 

BEANS/COWPEA  100 WATER YAM     113 LIME  126 COCOA 139 

CASSAVA  101 LETTUCE  114  SPINACH    127 COFFEE 140 

COCOYAM  102 CABBAGE  115 GINGER  128 COTTON 141 

CORN / MAIZE  103 GARDEN EGG  116 MANGO  129 RUBBER  142 

GROUND NUT/ PEANUTS 104 MELON 117 BANANA  130 OIL PALM TREE  143 

RICE  105 PUMPKIN  118 WATER MELON    131 PALM OIL  144 

SWEET POTATO  106 ONION  119 PAWPAW  132 COCONUT 145 

IRISH POTATO 107 PEPPERS   120 PEAR / AVOCADO PEAR  133 KOLANUT 146 

PLANTAIN 108 TOMATO    121 GUAVA  134 BITTER KOLA  147 

MILLET 109 CARROT 122 PINEAPPLE  135 PALM KERNEL  148 

SORGHUM  110 CUCUMBER 123 APPLE  136 TOBACCO  149 

WHEAT 111 ORANGE 124 MANDARIN/TANGERINE  137 TEA 150 

YAM  112 LEMON 125 SUGAR CANE  138 OTHER (SPECIFY) 151 

 
N12. What do you typically do to protect any stored crops? Answer:____________________ 
0=DON’T STORE CROPS >>N14 
1=NOTHING 
2=SPRAYING 
3=SMOKING 
4=HIRED GUARD 
5=OTHER (SPECIFY)  
 

N13.What is usually the main purpose for storing it? Answer:____________________ 
1=FOOD FOR HOUSEHOLD 
2=TO SELL AT A HIGHER PRICE 
3=SEED FOR PLANTING 
4=RENDER PAYMENTS IN KIND 
5=WAIT FOR THE ARRIVAL OF BUYER 
6=OTHER (SPECIFY)…………….. 
 

N14. Did you purchase any fertilizer that you used to grow your crops? Answer:____________________ 
1=Yes 
2=No >>N16 
  
N15. How did you purchase the fertilizer? READ OUT ALL OPTIONS. Answer:____________________ 
1=PAID IN FULL WITH OWN FUNDS 
2=PURCHASED ON CREDIT/LOAN 
3=PART OWN FUNDS, PART ON CREDIT/LOAN 
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ANIMAL HOLDINGS – Livestock  
 Cows Horses  Goats and Sheep Donkeys  Pigs Chickens Guinea fowls 

N16. How many of the following animals does your household own?        

IF ALL ANSWERS TO N16 ARE ZERO, SKIP TO N18, OTHERWISE CONTINUE TO N17. 
 

N17. When your animals are ill, how often do you seek veterinary services to care for them? Answer:____________________ 
1=Never  
2=Rarely 
3=Most of the time 
4=Always 
 
AGRICULTURAL ASSETS  

 

 

 

 

 

 

 
 
N19. Do you own agricultural insurance? Answer:____________________ 
1=Yes  
2=No  

 
SOURCES OF INFORMATION ON AGRICULTURE  

 N20. What was your household’s main source of 
information on [ISSUE] in past one year? 
  
 

READ OUT ALL OPTIONS  
0=None  
1=Government Agricultural Extension Service 
2=NGO 
3=Input Dealers/Manufacturers 
4=Village Agricultural Extension meeting 
5=Other Farmer 
6=Radio/TV/Newspaper/ Magazines 
7=Education programs / courses  
8=Other (specify)……… 

A Improved seed variety  

B Use of Fertilizers/Pesticides   

C Crop prices   

D Marketing /Crop sales     

E Animal Diseases / Vaccination   

F Weather & Rainfall   

 N18. Does your household 
own any [ITEM] 

1=YES       
2=NO 

  1=YES       
2=NO  

A Cutlass    G Watering can  

B Hoe  H  Harvesting and threshing machine  

C Sprayer    I Coffee pulping machine  

D Plough or  Tiller   J Incubator  

E Wheel barrow   K Harrow   

F Trailer   L Feeding machine  

ENUMERATOR: RECORD PRIMARY 
RESPONDENT ID FOR MODULE N: _______ 
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MODULE O: SHOCKS & COPING STRATEGIES  

 
C 
O 
D 
E  

 
SHOCK 

O1.1 O1.2  O1.3 O1.4 CODES  

During the 
last 12 
months, was 
your 
household 
affected 
negatively by 
any of the 
following 
[SHOCK]? 
 
 
1=YES 
2=NO >>NEXT 
SHOCK 

Rank the 
three most 
significant 
shocks you 
experienced  
1=Most 
Severe 
2=Second 
Most Severe 
3=Third Most 
Severe 

QUESTIONS O1.3 & O1.4 SHOULD ONLYBE ASKED CON-
CERNING THE THREE MOST SEVERE SHOCKS, AS 
NOTED IN O1.2. LEAVE ALL OTHER ROWS BLANK. 
 
 
As a result of this [SHOCK], did your […] … 
 
READ RESPONSES FOR EACH COLUMN 
 
1=Increase 
2=Decrease 
3=Did not change  

What did your household 
do in response to this 
[SHOCK] to try to regain 
your former welfare 
level? 
 
FOR EACH SHOCK, LIST 
UP TO 3 ANSWERSBY 
ORDER OF IMPORTANCE. 
IF HAPPENED MORE 
THAN ONCE DURING THE 
LAST 12 MONTHS, ASK 
ABOUT THE MOST 
RECENT INCIDENT. USE 
CODES ON THE RIGHT.  

1=Relied on own 

savings 
2=Received 
unconditional help 
from 
relatives/friends  
3=Received 
unconditional help 
from Government  
4=Received 
unconditional help 
from NGO/Religious 
institution 
5=Changed eating 
patterns (relied on 
less preferred food 
options, reduced the 
portion or number of 
meals per day or 
household member 
skipped days of 
eating, etc.  
6=Employed 
household members 
took on more 
employment  
7=Adult household 
members who were 
previously not 
working had to find 
work  
8=Household 
members migrated  
9=Reduced 
expenditures on 
health and/ or 
education  
10=Obtained credit  
11=Sold agricultural 
assets 
12=Sold durable 
assets 
13=sold 
land/Building  
14=sold crop stock 
15=Sold livestock  
16=Intensify fishing 
17=Sent children to 
live elsewhere  
18=Engaged in 
spiritual efforts – 
prayer sacrifices, 
diviner consultations  
19=Did not do 
anything  
20=Other (specify) 

  Income  Assets  Food 
production  

Food 
stocks  

Food 
purchases 

1ST 2ND 3RD 

101 Drought/ Irregular Rains           

102 Floods/ Landslides            

103 Earthquakes           

104 Unusually High Level of Crop Pests or Disease           

105 Unusually High Level of Livestock Disease           

106 Unusually Low Prices for  Agricultural Output           

107 Unusually High Costs of Agricultural Inputs           

108 Unusually High Prices for Food           

109 
End of Regular Assistance/Aid/Remittances From 
Outside Household 

          

110 
Reduction in the Earnings from Household (Non-
Agricultural) Business (Not due to Illness or Accident) 

          

111 
Household (Non-Agricultural) Business Failure  (Not 
due to Illness or Accident) 

          

112 
Reduction in the Earnings of Currently Salaried 
Household Member(s)  (Not due to Illness or 
Accident) 

          

113 
Loss of Employment of Previously Salaried  
Household Member(s) (Not due to Illness or Accident) 

          

114 Serious illness or Accident of Household Member(s)           

115 Birth in the Household           

116 Death of Income Earner(s)           

117 Death of Other Household Member(s)           

118 Break-Up of Household           

119 Theft of money/Valuables/Assets/Agricultural Output           

120 Conflict/Violence           

121 Other (Specify)            

 

ENUMERATOR: RECORD PRIMARY 

RESPONDENT ID FOR MODULE O: _______ 
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MODULE P: MOBILE PHONE SECTION   
 
ASK THE SELECTED RESPONDENT ONLY   

 
P1.1 P1.2 P1.3 P1.4 P1.5 P1.6 P1.7 P1.8 P1.9 

How often do 
you normally 
use a mobile 
phone:  
 
Read out all 
options 

  
0=Never 
1=One or two 
times per day 
2=Three or four 
times per day 
3=Five or more 
times per day 

Do you own a 
mobile phone? 
 
 
 
 
 
 
 
1=Yes >>P1.5  

2=No   

Do you have a 
SIM card that 
you insert in 
other people 
mobile phone 
handsets 
when you 
need to use 
mobile phone 
services?  
 
1=Yes  
2=No   

Have you ever owned 
a mobile phone?  
 
 
 
 
 
1=Yes  
2=No   
 
 
SKIP TO MOBILE 
PHONE AND SOLAR 
CHARGER 
DISTRIBUTION 
(Section P2) 

 

How many 
mobile 
phone 
handsets 
are you 
currently 
using?  
 
 
 
 
 
 
NUMBER 

How long has it 
been since you 
started using a 
mobile phone? 
 
 
IF OVER 10 
YEARS, 
RECORD 10+ 
 
 

YEARS 

Which mobile phone 
service provider are 
you currently using? 
 

MULTIPLE 
RESPONSES 
POSSIBLE  
 
1=ACCESS 
2=Airtel 
3=MTL 
4=TNM 

Which mobile 
phone service 
provider do you 
use most often? 
 
SINGLE 
RESPONSE 
 
 
 
1=ACCESS 
2=Airtel 
3=MTL 
4=TNM 

Concerning 
the mobile 
phone service 
provider you 
use most 
often, would 
you say the 
network 
reception is 
usually… 
[READ OUT 
ALL OPTIONS] 

1=Very bad;  
2=Bad; 
3=Good; or 
4=Very good? 

 
 

        

P1.10 P1.11 P1.12 P1.13 P1.14 P1.15 P1.16 P1.17 P1.18 

How many 
days in the last 
seven days did 
you have 
mobile phone 
coverage?  
  
 
 
 
 
 
 
 
DAYS 

 Which mobile 
service 
provider would 
you switch to if 
your most often 
used mobile 
service 
provider is not 
available?  
 
SINGLE 
RESPONSE 
1=ACCESS 
2=Airtel 
3=MTL 
4=TNM  

Is (Are) your 
mobile(s) 
phone usually 
on?  
 
 
 
 
 
 
 
 
1=Yes >>P1.14  
2=No    

Why is (are) your 
mobile phone(s) at 
times off?  
 
1=It is not charged 
2=I don’t carry it with me 
to the farm 
3=It has a charging 
problem 
4=I share the phone with 
other people 
5=Network reception at 
home is poor 
6=Scared of carrying 
phone with me 
7=To save the battery 
8= Other (Specify)  

Was your 
mobile 
phone ever 
uncharged 
during the 
last 7 
days? 
 
 
1=Yes  
2=No     
  

How do you 
charge your 
mobile phone?  
 
[READ OUT ALL 
OPTIONS] 
 
1=Plug it to the 
socket at home 
2=Take it to a 
charging station 
3=Use a solar 
charger  
4=Phone 
charges itself 
5=Others 
(specify) 

How often in the 
past one month did 
you purchase airtime 
for your mobile 
phone? 
 
[READ OUT ALL 
OPTIONS] 

  
1=Never 
2=Once a month 
3=2-3 times a month 
4=Once a week 
5=More than once a 
week  
6=Every day 

How much did 
you spend the 
last time you 
purchased 
airtime for your 
mobile phone? 
 
 
 
 
 

LOCAL 
CURRENCY 

How much in 
total did you 
spend on 
airtime in the 
past one 
month?  
 
 
  

 
 

LOCAL 
CURRENCY 
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Please answer “YES” or “NO” to the following questions… 1=Yes  
2=No    

P1.19 Do you usually carry your mobile phone with you?  

P1.20 Do you always answer the phone if you hear it ringing?   

P1.21 Has the phone been functioning well in the last 7 days?   

P1.22 Has there been a situation in the last 7 days when you have been too busy to answer your mobile phone?   

 

  
 

 P1.23. Do you use your mobile phone for…? 1 =Yes  
2=No      

P1.24. Which of these do you mostly use your mobile 
phone for? MARK AN “X” AGAINST ONE OF THE 
OPTIONS 

A Making calls    

B Receiving calls   

C Sending short messages (SMS)   

D Internet  browsing    

E Playing games   

F Alarm clock   

G Listening to the Radio   

H Watching TV   

I Sending and receiving money (mobile banking)    

J Paying bills   

K Calculator   

L Taking photos    

M Anything else (specify)    
 
 
P2. MOBILE PHONE AND SOLAR CHARGER DISTRIBUTION 

As we had discussed earlier, the second phase of Listening to MALAWI will involve collecting data through a mobile phone. We are very much interested in 
ensuring the success of the mobile phone survey and as a result of that we are giving you as well as all the other randomly selected respondents a mobile phone.  
 
BEFORE HANDING OVER THE MOBILE PHONE (AND SOLAR CHARGER) TAKE THE RESPONDENT THROUGH THE CONTRACT  
 
Mobile Phone Distribution Instructions 

 Check List Instructions 

1 ALWAYS Give the respondent a mobile phone handset (with accessories: adaptor, handbook) 

2 ALWAYS  Give the respondent a SIM card, according to the strongest network in the village or street (AS CONFIRMED IN THE FIELD) 
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Solar Charger Distribution  

 Check List Instructions 

1  If answer to G01 is “NO” (i.e. 2)  The respondent should be given a solar charger  

 
ENUMERATOR SAY: IN ADDITION TO A MOBILE PHONE, WE ARE ALSO GIVING YOU A SOLAR PANEL CHARGER TO ENABLE YOU KEEP YOUR 
PHONE CHARGED AT ALL TIMES SO THAT WE CAN SPEAK TO YOU WHEN WE CALL YOU. 
 

P2.1. Did you give the respondent the following items? 1=Yes  
2=No    

A Mobile Phone Handset  

B  SIM Card  

 

 
P2.2. Check and record the number of network signal bars on the mobile phone (from 0-6) ____________ 
 

P2.3. For all the new mobile phones record the following: 
(a) Phone serial number:___________________________ 

(b) Solar charger serial number:______________________  

P2.4. Register the new phone number you just gave the respondent:____________________ 
 
P2.5. Is this number from Airtel or TNM? Answer:________ 
1=Airtel 
2=TNM 
 
P2.6. Please give me all phone numbers at which we can easily get in touch with you, starting with your preferred number. 

No A. Telephone Number B.  Who owns this number? 

 
WRITE “SELF” IF IT IS THE RESPONDENT’S OWN 
NUMBER 

C. How is this person related to you? 
[Code from response] 

1=Parent 
2=Child 
3=Sibling 
4=Other relative 
5=Colleague at work 
6=Neighbour 
7=Other relation (specify):___________  

1    

2    

3    

4    

5    
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ENUMERATOR WILL DIAL THE RESPONDENT’S PREFERRED NUMBER USING HIS/HER MOBILE PHONE TO CONFIRM THAT THE NUMBER HAS BEEN 
RECORDED CORRECTLY.  
 

P2.7. Every month, we will call you for a short follow up interview. 
 
What day and time is most convenient for you to receive a call from us? Select 
2 different days and times starting with the most important ones.  

 
(Tell respondent that we will try to contact them at their preferred time but if we 
cannot get them during this time, we will call at different times). 

DAY [Record 1 & 2 for preferred days] 
MONDAY _____ 
TUESDAY _____ 
WEDNESDAY _____ 
THURSDAY _____ 
FRIDAY _____ 
SATURDAY _____ 
SUNDAY _____  

TIME [Record 1 & 2 for 
selected preferred times] 
8 - 10 am  _____ 
10 am –  12 pm  _____ 
12 pm – 2 pm  _____ 
2 pm – 4 pm  _____ 
4 pm – 7 pm  _____ 

 

 

P2.8. Please tell me your preferred email address if you have one? _______________________ 
 
TRAINING  
Enumerator: Train the respondent for the follow-up monthly mobile phone survey on the following tasks:  

a. How to answer the phone (for those who have never used a mobile phone)  

b. How to charge their phone  

c. How to contact the call center  

d. How the mobile phone survey airtime compensation works  

e. Methods of effectively talking on the phone  

f. Providing update of phone number in case of change  

P2.9 ENUMERATOR: Have you also done the following… 1=Yes  
2=No    

A Trained on the use of equipment and follow-up mobile phone surveys?  

B  Made the initial phone call to the call center in order connect the respondent to the call center?  

C Had the head of the household and the selected respondent sign 2 copies of the Consent and Agreement forms? Leave 1 copy with them   

D Handed over contact information of the call center in case the respondent has a question or comment that they could like to share with us?   

 
 

CLOSE AND FAREWELL STATEMENT  

Sir/Madam, we would once more like to thank you for your valuable participation in this very important project. As I explained earlier, we will be calling you once 
every month, starting in about 4 weeks. Phone interviews will be short, about 20 minutes and we will send 400 Kwacha airtime recharge to your mobile phone 
each time you complete a phone interview. THANK YOU, YOUR PARTICIPATION IS VERY IMPORTANT  

 

 
 
INTERVIEW END TIME (USE 24-HOUR FORMAT) 

  H  H  : M  M 

|__|__|:|__|__| 


